Reports - running and scheduling reports

This chapter explains how to run and schedule reports available in ROSS.
Topics in this chapter include:

*  QGetting started

*  Working with Standard reports

*  Working with User Community reports

*  Scheduling a Report View

* Saving a report to your personal computer
» Using Citrix to access ROSS.

To access ROSS Reports

*  On the Administration menu, click Reports.

IBM Cognos Connection screen - Public Folders tab

IBM Cognos Connection Erin McCormick LogOn ~ | &i | | AARRDN & - | & - & - launch~ 9~
[ Public Folders My Folders
Public Folders > ROSS X Loy
[J 3 Administration 13 Incident [0 Print

July 28, 2009 2:42:36 PM August 6, 2010 10:13:48 AM December 21, 2009 1:46:12 PM

B More.... & More.... B More....
] Status [1'& Launch AR Current []®& Launch AR Historical

February 4, 2009 5:11:08 PM Open Query Studio using current ROSS data. Open Query Studio using historical ROSS data.

B More... April 22, 2011 3:15:45 PM April 22, 2011 3:16:22 PM

& More.... B More...

[J'®& National Preparedness Level Data g7 Standard Reports (Historical &2 User Community Reports

Download Excel file with previous years' data for National April 7, 2011 5:25:39 PM March 19, 2008 10:47:54 AM

Preparedness Levels. This data is provided for informational More... 5 More...

purposes and does not interact with ROSS data in Cognos.
April 22, 2011 3:17:04 PM

B More...

Getting started

This section provides an overview of Cognos terminology and toolbars. It also
explains how to set up and organize your personal computer for ROSS
Reports and Cognos. Topics include:

* Logging off of Cognos

¢ Understanding Cognos toolbars

»  Setting up your personal computer for Cognos
¢  Organizing your reports.

Logging off Cognos

To prevent unauthorized persons working in your Cognos profile you must
close your Cognos Internet Explorer session when finished with Reports. This
is basic security protocol similar to logging out of ROSS and prevents
unauthorized use of your ROSS profile.
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To log off Cognos and return to ROSS

*  On the IBM Cognos Connection toolbar, click the L.og On drop-down
arrow, and then click Log Off.

The following diagram shows the IBM Cognos Connection toolbar. The
arrow points to the Log Off link.

(3

IBM Cognos Connection
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Public Folders My Folders % ﬁ i i
Public Folders > ROSS EE =K 1R X e g
Entries: |1 -l ©

Name & Modified Actions

3 Administration July 28, 2009 2:42:36 PM & More...

3 Incident August 6, 2010 10:13:48 AM ' More...

3 Print December 21, 2009 1:46:12PM [ More...

1 Status February 4, 2009 5:11:08 PM ' More...

@& Launch AR Current April 22, 2011 3:15:45 PM [ More...

@& Launch AR Historical April 22, 2011 3:16:22 PM & More...

& National Preparedness Level Data April 22, 2011 3:17:04 PM & More...

& Standard Reports (Historical April 7, 2011 5:25:39 PM &' More...

£ User Community Reports March 19, 2008 10:47:54 AM ¥ More...

Understanding Cognos toolbars

The appearance of a Cognos toolbar is dependent on where you are in your
report creation process. There are two distinct toolbars that may display on
your screen for Standard and User Community Reports, including:

e IBM Cognos Connection toolbar
*  Cognos Viewer toolbar.

Working with the IBM Cognos Connection toolbar

After selecting Reports from the Administration menu, your browser opens a
new window and displays the IBM Cognos Connection toolbar. The buttons
and drop-down arrows function in the same way as in other web-based
applications.

If you are unable to access Cognos after selecting Reports from the
Administration menu, contact your System Administrator. You may need to
add the Cognos site to your “Trusted Sites” on your Internet browser. For
more information refer to the quick reference card, “Adding Cognos to Your
Trusted Sites.”
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The following diagram shows some of the common elements and terminology
on the IBM Cognos Connection toolbar as displayed User Community

reports.
toolbar Search
buttons Options Help
drop-down drop-down
tabs arrow arrow
IBM Cognos Connectic?/ S e Logon v | B Bivifav s~ launch~ 7~
folders | .

oy Public Folders | My Folders
Public Folders > ROSS & X =
[JC3 Administration 03 Incident 0 Print

July 28, 2009 2:42:36 PM August 6, 2010 10:13:48 AM December 21, 2009 1:46:12 PM

More... l?_gf More... I?_§f More...
O Status @& Launch AR Current @ Launch AR Historical

February 4, 2009 5:11:08 PM Open Query Studio using current ROSS data. Open Query Studio using historical ROSS data.

[ More... April 22, 2011 3:15:45 PM April 22, 2011 3:16:22 PM

[gf More... I?_gf More...

@ National Preparedness Level Data [ &2 Standard Reports (Historical [0 &2 User Community Reports

Download Excel file with previous years' data for April 7, 2011 5:25:39 PM March 19, 2008 10:47:54 AM

National Preparedness Levels. This data is provided B More... B More...

for informational purposes and does not interact with

ROSS data in Cognos.

April 22, 2011 3:17:04 PM

More...

To refresh your report listing
E *  On the IBM Cognos Connection toolbar, click the Refresh button.

To change the view of your current session

To change the default view for all your Cognos sessions see, “Changing your
default view preference,” in the section, “Setting up your personal computer
for Cognos,” later in this guide.

1 On the IBM Cognos Connection toolbar, click the List View button to
view the Standard reports as a list.

P
i
& 8
i

2 To view the details of the Standard reports, click the Details View button.
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Working with the Cognos Viewer toolbar

The Cognos Viewer toolbar groups the following similar functions into
drop-down menus. The following diagram outlines the functions available
from these drop-down arrows.

View in drop-down
arrow and options

toolbar
buttons

Home
name of report

Cognos Viewer - Incident Resource List * W% LlogOn~

= Resource Ordering and Status System Reports
/]

&

Incident Resource | ist

Setting up your personal computer for Cognos

This section outlines some common tasks to perform before running ROSS
Reports and Cognos for the first time. Tasks include:

* To change your default time zone preference
* To enable all downloads for your Internet Explorer browser
*  To download Acrobat Reader X.

You can also change the view for your current Cognos session by clicking the
List View button or the Details View button, which are located on the IBM
Cognos Connection toolbar.

To change your default time zone preference

The time zone you select determines when scheduled reports will run. Be
sure you specify the correct time zone for your area and for your needs!

1 On the IBM Cognos Connection toolbar, click the My Area drop-down
arrow, and then click My Preferences.

2 Under Time zone, click to select Use the following time zone.

3 Click the Time zone drop-down arrow, and then click to select the time
zone of your choice.

4 Click OK.
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The following diagram shows the lower portion of the Set preferences screen.
The arrow points to the Time zone field.

No separator

Style:

Corporate

Portal
Default view:
O List

@® Details

3 columns ¥

Time zone:

OK

Product langu

¥ | Preview

[ Show hidden entries

Regional options

age:

® Use the default language
O Use the following language:

® Use the default time zone

O Use the following time zone:

Cancel

Number of columns in details view:

[ Show a summary of the run options

Content language:
® Use the default language
O Use the following language:

To enable all downloads for your Internet Explorer browser

If you choose to save your reports in Excel 2000 single sheet or Excel 2002,
you must enable all “Downloads” on your Internet Explorer browser. You may
need Administrator access to perform this task!

1
2

Start your Internet browser.
On the Tools menu, click Internet Options.

On the Internet Options dialog box, click the Security tab, and then
click the Custom Level button.

On the Security Settings dialog box, scroll to Downloads, click to select
the Enable button for the following, and then click OK

- File download
- Font download
- Automatic prompting for file downloads.

On the Internet Options dialog box, click OK.

October 27, 2011
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The following diagram shows the Internet Options dialog box. The arrow

points to the Custom Level button.

Internet Options

General| Security |Privacy Content || Connections | Programs | Advanced

Select a zone to view or change security settings,

Internet Local intranet  [GEES Restricted
sites

Trusted sites
f This zone contains websites that you
% trust not o damage your computer or
waur files,
You have websites in this zone.

Security level For this zone
Allowed levels For this zone: Al
Medium
- Prompts before downloading potentially unsafe

content
- Unsigned Active controls will not be downloaded

Cuskarn level,..

[ Reset all zones to default level

]

[ OF H Cancel ]

The following diagram shows the Security Settings dialog box. The arrow

points to the Downloads options.

Security Settings - Trusted Sites Zone

Settings

(%) Enable

\ ') O Prompt

,93 Downloads
,9‘2 Autamatic prompting For file downloads
() Disahle

&% File download
() Disable
(&) Enable

&% Font download
O Disable
(&) Enable
) Prompk

.93 Enable \MET Framewoark setup

) Ficahla
£ | >

) Disahle ~

(%) Enable =

*Takes effect after vou restart Internet Explorer

Resek cuskom settings

Resebbo: | medium (default) V| [ Reset...

]

[ Ok ] [ Cancel

]
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To download Acrobat Reader X

You may already have Acrobat Reader X installed on your personal computer!
If so, you do not need to perform this task! You must have Administrator rights
to install Acrobat Reader X on to your personal compulter.

1 Start your Internet browser, and then type the following address in the
Address bar:

http://www.adobe.com
2 Under Downloads click Adobe Reader.

3 On the Adobe Reader page, click the Download now button.
4 Complete the installation as instructed on the

The following diagram shows the Adobe.com main web page. The arrow
points to the Adobe Reader download.

vided by USDA Forest Service

My Adabe My orders X My cart Sign in

R

s

(G4 Your Imagination

3
< &
AR %,
LS o Y
R,
N 4 7 Fuel your creativity with Creative Suite
¢! 5.5 Student and Teacher Editions — at
up to 80% off retail price.
j ~ More on education discounts »
Check out the Imagination Challenge »
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The following diagram shows the Acrobat Reader page. The arrow points to
the Download now button.

iobe Reader download - Windows Internet Explorer provided by USDA Forest Service

Y o o
PR kel

o ravertes |3 ks - Adobe Reacer oo

Leaming  Help

My Adobe My orders R My cart Signin @

Adobe Reader X (10.1.1) @264 s

Includes Adobe® AIR®

RESOURCES

Leam more about Adobe Reader
Your system: Windows XP SP2 - SP3, English Adobe Reader system requirements
Do you have a different language or operating system? Distribute Adobe Reader

Learn more about Google Chrome
Google Chrome privacy policy

- a®m

&

Freel Google Chrome a fast web browser with optimized
Adobe Flash Player integration

Yes, install Google Chrome - optional (22.16 MB;

By clicking the Dovnload now button, you acknowledge that you have read and
agree to the Adobe Software Licensing Agreement and the Google Chrome:
License Agreement

¥ Download now

Please note, depending on your settings, you may have to
temporarily disable your antivirus software.

Addition

es._Create Online Forms_PDF Comverter_Send Large Files

The following diagram shows the Adobe Reader page that lists the

instructions for downloading and installing Acrobat Reader X on to your
personal computer.
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Adobe Reader
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Organizing your reports

This section explains how to perform the following:

* view available Cognos reports by list or by details
» create a new folder in My Folders

* move a report to another folder in My Folders

* change the order of the report listing in My Folders
*  bookmark a report.

To view report details along with report name

The initial setting for the Portal-Default view is “List.” Select the “List” option to
view a list of available reports. Select the “Details” option to view available
reports along with brief descriptions.

1 On the IBM Cognos Connection toolbar, click the My Area drop-down
arrow, and then click My Preferences.

2 Under Default view, click Details.
3 Click OK.

The following diagram shows IBM Cognos Connection toolbar. The arrow
points to the location of the My Area drop-down arrow and menu options.

1BM Cognos Connection B e LogOn v | B | B~ fa~[s ] Llaunch~y 2~
My Watch Ttems

My Preferences . J
% | My Activities and Schedules [ X | 2" %

@[  Public Folders My Folders
Public Folders

[ @ ROSS [ @ ROSS Historical [ 1 Ross System Extracts
April 7, 2011 5:31:03 PM April 7, 2011 3:26:20 PM August 18, 2009 10:03:29 AM
" oy =

The following diagram shows the Set preferences screen. The arrow points to
the Details option under Default view.

General | Personal | Portal Tabs
Specify your settings.

Number of entries in list view: Report format:
15 HTML v
Separators in list view: [ Show the Welcome page at startup

No separator v
[ Show a summary of the run options
Style:

Corporate  ~ | Preview

[ Show hidden entries

Portal

Default view:
O List
® Details

Number of columns in details view:
3 columns v

Regional options

Product language: Content language:

® Use the default language ® Use the default language

O Use the following language: © Use the following language:
OK Cancel
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The following diagram shows a detail view of reports available in the User
Community Reports folder.

IBM Cognos Connection wow e Logon~ | E | [N = - | - i - Lunche 2~

©%|  Public Folders My Folders

Public Folders > ROSS-AR > User Community Reports CEEEIESY Xl

03 UC - Administration [0 3 UC - Incidents [0 3 UC - Resources

This folder contains reports that administrative in nature. This folder contains reports that provide information pertaining This folder contains reports that provide information pertaining
Typically these report are useful in managing profiles or to each incident entered into the system. These reports are to each inventory resource item entered into the system. These
organizations or resources. designed to assist the users with finding incident specific reports are designed to assist the users with finding resource
December 8, 2010 8:37:57 AM information including Incident Lists, Incident Documentation, specific ir ion including Assig History, Qualificati
& More... Financial Codes, Pending Requests, Request History and and Status.

Resources Currently On Assignment. December 8, 2010 7:37:41 AM
July 6, 2011 4:19:46 PM S More....
[ More....

[0 3 UC - Workload [0 2 UC - Geographic Area Coordination Center Folders [0 3 zRptTemplates
This folder contains reports that provide dispatch workload This folder contains folders for each Geographic Area December 13, 2010 3:10:59 PM
information. The 24/48/72hr CORD and Year-To-Date reports Coordination Center, the National Coordination Center CAL FIRE & More...
are designed to assist users by providing request transaction and APHIS I
activity for those specified time periods. The FireOrg reports are April 13, 2011 12:04:00 PM
designed to give users input factors for determining staffing 5 More...
requirements.

December 8, 2010 7:37:59 AM
' More...

[ UC - System Extracts
June 17, 2011 12:55:09 PM
& More...

To create a new folder for organizing your reports

+] 1 Onthe IBM Cognos Connection toolbar, click the New Folder button.

2 On the New Folder Wizard screen, complete the following text boxes

- Name
- Description

- Screen tip.

3 Ifnot already selected, click My Folders, and then click the Finish
button.

The following diagram shows the New Folder Wizard screen.

| x

Specify a name and location for this entry. You can also specify a description and screen tip.

Name:
|

Description:

Screen tip:

Location:
My Folders
Select another location....

Cancel Bac ext Finish

To move a report to a different folder

1 Click the More link that corresponds to the report of your choice.

2 On the Perform an action screen, click the Move button or the Move
link.

3 On the Select a location screen, click to select the folder of your choice,
and then click OK.
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The following diagram shows the Select a location screen.

Cognos

Navigate the folders or search to find where you want to place the entry. Search

Entries: |1 -2 ©

Name 8
B3 public Folders
8 My Folders

OK Cancel

To change the order of your report listing

1

In My Folders, click the Order button on the IBM Cognos Connection
toolbar.

On the Order folders and entries screen under Folders-Shown in
default order, click to select one or more folder(s) that you want to
change the order of, and then click the Add button.

Each folder is added to the bottom of the Shown first column.

Under Entries-Shown in default order, click to select one or more
reports(s) that you want to change the order of, and then click the Add
button.

Continue to click the following buttons to change the order of folders and
entries as desired, and then click OK

- Add

- Remove

- Addall

- Remove all.

The following diagram shows the Order folders and entries screen.

x

in ascending order by Name. Folders and entries whose display order is not specified or are added after the order is specified are shown at the end

Shown first:

&& T3

Up Down To top To bottom

Shown first:

led Reports (Job)

OK Cancel

incident List by GACC, Dispatch (Shortcut)

&3

Up Down Totop To bottom
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To bookmark a report (add to your Favorites in Internet Explorer)
1 Run the report of your choice.

2 On the Cognos Viewer toolbar, click the Add this report drop-down
arrow, and then click Add to My Bookmarks.

3 On the Add a Favorite dialog box, type the name of the bookmark, as
appropriate, and then click Add.

The following diagram shows the Add a Favorite dialog box.

Add a Favorite g|

Add a Favorite

i~ Add this webpage as a favorite. To access your favorites, visitthe
Favorites Center.

[Fun the report - Incident List b

Mame ACC, Dizpatch|

Create in: |75 Favarites

b’ Mew Falder

At |

Cancel ]

Working with Standard reports

This section explains tasks specific to working with Standard reports that are
available in ROSS. Topics include:

*  Completing filter criteria for Standard reports
*  Running Standard reports.

For more information about scheduling a Report View see, “Scheduling a
Report View,” later in this chapter.

To access Standard reports
1 On the Administration menu, click Reports.

2 From the IBM Cognos Connection screen on the Public Folders tab,
click to select one of the following folders of your choice

- Administration
- Incident
- Status.

The following diagram shows the IBM Cognos Connection screen. The
arrows point to the Administration, Incident, and Status folders.

R

[mfa=p=
Fel

1IBM Cognos Connection
Public Folders
Bublic Folders > ROSS

[ 3 Administration
July 28, 2009 2:42:36 PM

More

atus

te
bruary 4, 2009 5:11:08 PM

S More...

My Folders

[0 Incident 1 Print
August 6, 2010 10:13:48 AM December 21, 2000 1:46:12 PM
S More. ' More.
[® Launch AR Current [1® Launch AR Historical
i udio using historical ROSS data

urrent ROSS data Open Query st
April 22, 2011 3:16:22 PM
ESF More.

Open Query Studio using a
April 22, 2011 3:15:45 PM
5 More

[&0 Standard Reports (Historical) [[1&3 User Communit ity Reports
r National April 7, 2011 5:25:39 PM March 19, 2008 10:47:54 AM

formational 5 More.... S More....
s
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Completing filter criteria for Standard reports

Filter

A filter criteria screen displays when you run a report. This screen is specific
to the report and usually contains both required and optional fields from
which you may select. A red dashed line identifies a required field that has yet
to be selected.

To complete filter criteria for a Standard report

1 On the filter criteria screen that displays for the report of your choice,
click () to open the filter options.

Filter options may already be opened for entry.

2 For each required field, click to select the filter criteria of your choice,
and then click the Filter button.

The Filter button allows you to restrict (or filter) the ROSS data that will be
accessed to run your report.

View Report

| 3 When finished selecting all required fields, click the View Report button.

To clear filter criteria

1 To clear all filters on the filter criteria screen, click the Clear Filters

button on the filter criteria screen.

2 To clear individual filter criteria, click to select the Clear Filter option
that corresponds to the filter criteria of your choice.

October 27, 2011
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The following diagram shows a portion of the filter criteria screen for Incident
Resource List. The arrows point to the Clear Filter options for Catalog filter
criteria.

Resource Ordering and Status System Reéyorts

7 )
Incident Resource List HeIB
L

¢)Catalog

Item Name \ Filter

Ttem Code Keyword
Catalog Category Catalog Item
*Category Not Listed ﬂ | Equipment Not in Catalog (SEE DOC) ﬂ
*Category Not Listed INO QUALIFICATION
*Service, Category Not Listd INot in Catalog (SEE DOC)
Overhead *Service, Category Not Liste, INot in Catalog Supplies
Sup,. Aerial Apparatus ﬂ IService Supply - Not in Catalog j
Clear Filter Clear Filter Clear Filter
—
¢ Incident*
Status
s Open =« Incident Name Incident Type \**AII** -] Filter
" Qosed | Incident Number Incident Host Incident Dispatch
[ External Only Incident [Number] Name*

AK-AKD-000007] 2011 AFS SMOKEJUMPER SUPPORT LLAKSF5300
[AK-AKD-000009] 2011 AFS Smokejumper Booster I |
[AK-AKD-000010] 2011 AFS AVIATION SUPPORT
[AK-AKD-000011] 2011 AFS/USFS R-1 Agreement

RE=AKB:=000012] 2011 AFS Overhead Pool

[ETE

Clear Filter

s ——
\ *Required Fields
Cancel View Report Clear Filters

Running Standard reports

This section explains how to run a Standard report and save it as a Report
View in My Folders in Cognos. This section also explains how to change the
format of the report

For more information about scheduling a Report View see, Scheduling a
Report View,” later in this chapter.

To run a Standard Report and save it as a Report View
1 On the Administration menu, click Reports.

2 From the IBM Cognos Connection screen on the Public Folders tab,
click to select one of the following folders of your choice

- Administration
- Incident
- Status.

3 On the filter criteria screen that displays for the report of your choice,
click () to open the filter options.

Filter options may already be opened for entry.

14
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: 4 For each required field, click to select the filter criteria of your choice,
and then click the Filter button.

The Filter button allows you to restrict (or filter) the ROSS data that will be
accessed to run your report.

View Report 5 When finished selecting all required fields, click the View Report button.

6 Click the Keep this version drop-down arrow, and then click to select
Save as Report View.

7 On the Save as report view screen, type the name of the report in the
Name text box.

8 Under Location, verify or click to select My Folders, and then click OK.

The following diagram shows a sample filter criteria screen for an Incident
Resource List report. The arrow points to the Incident () option and identifies
the required filter criteria. You must click to open and then complete all
required filter criteria to run the report.

) Resource Ordering and Status System Reports

Incident Resource List Hel;
—— —

¢ Catalog
Ttem Name: | Filter
Ttem Code Keyword
Catalog Category Catalog tem
Areraft
Crew
Equipment
Overhead
Suppt
Clear Filter
=
O Incident™
Status
& open Incident Name | Incident Type | === | Filter
" Closed Incident Number | Incident Host | Incident Dispatch
I~ External Only Incident [Humber] Name™

[AK-ACC-000001] 2011 AICC Communications Preposition B
[AK-AKD-000006] 2011 AFS Fire Mngmt Res: Training LLAK9F5200
9F5300

[AK-AKD-000007] 2011 AFS SMOI LAKIF5300

Clear Fiter
S —

+Required Fields

Cancel View Report Clear Fiters
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The following diagram shows the resulting Incident Report List report. The
arrow points to the Keep this version drop-down arrow.

Cognos Viewer - Incident Resource List - fit 1 About
(P Keep this version v | P ! v i [E v [ acd this report v
=] Email Report L'
B Seve as Report View
‘) Resource Qrdering and Status Systetn Reports un b
Incident Resource List L
Flter Criteria:
Catalog = Aircraft, Crew, Equipment, Overhead, Supply
More than 10 Incidents Cannot Be Di In the Filter Criteria. The selected Incidents will be reflected in the body of the
Incident: 2011 AICC Communications ition [AK-ACC-000001]
1 | [ncIenT_oescripTIoN
[Preparedness/Preposition |03/18/2011 11:06 AST | 64 50 15N | 147 36 52w |
Citlog | Category | Catslog Ttem | Pending | Gommtted | [ i fcincdent|  Moben Route |
Supply NFES T - 0 1584 004312 - KIT - COMMAND 1 0 0
Supples | COMMAND REPEATER | £312 FCK-C135-00 /
REPEATER R5039 (ID-GEK)
0 1517 004312 - KIT - COMMAND 1 0 0
REPEATER | 4312 FCK-COS6-00
(ID-6BX)
- 0 1 581 4381KD - KIT - COMMAND/TAC 1 0 0
COMMAND/TAC (HIRSC OHLY) KING, DIGI /
(NIRSC ONLY) 4381KD-FCK-120 ] RS033 (ID-
KING, DIGITAL
Dekt 0 1 582 4381KD - KIT - COMMAND/TAC 1 0 0
(HIRSC OHLY) KING, DIGI /
4381KD-FCK-115 ] RS033 (ID-
GEK)
0 1 583 4381KD - KIT - COMMAND/TAC 1 0 0
(HIRSC OHLY) KING, DIGI /
43B1KD-FOK-116./ RS033 (ID-
GEK)
- o 1 51 KIT - COMMAND/TAC (NIRSC 1 o o
commanD/ ONLY) KING, DIGITAL DPHY /
TACTICAL 4381KD-FCX-090 (ID-GBX)
RADID,
4 0 1 519 KIT - COMMANDITAC (NIRSC 1 0 0
(SYNTHESIZED) ) e DR b/
4381KD.FCK_107 (ID-GEX)
KIT - GROUND o 1 587 004370 - KIT - GROUND 1 o o
RADIO/LINK / 4370-
RADIO/LIN FO:025 | RS033 (ID-GEX)
- 0 1 585 4284V - KIT - LOGISTICS (NIRSC 1 0 0
LoGISTICS ONLY) KING / 4244KV-FOK-010 ]
(NIRSC ONLY) R5039 (ID-GBK)
G
- 0 1 586 004248 - KIT - LOGISTICS 1 0 0
LOGISTIES REPEATER / 4246-FCK-L075-00
v
| b |

Specify a name and location for this entry. A report view shares the same report spedfication as the source report.

Name:

|Samp|e Incident Resource List

Location:
My Falders
Select another location. ..

oK || Cancel

To run a Standard report saved in My Folders

e On the My Folders tab, click the report name of your choice.
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The following diagram shows a sample report displayed on the Cognos
Viewer.

Cognos Viewer - Request List

- 8 - o

[} Add this report v | [y

? ) Resource Ordering and Status System Reports

Request List
Filter Criteria:
Catalog = Aircraft, Crew, Equipment, Overhead, Supply
Incident = [AK-ACC-000001] 2011 AICC Communications Preposition, [AK-ACC-000002] 2011 AICC MISC. GACC SUPPORT, [AK-ACC-000004] 2011 AICC JIC

‘Support, [AK-AKD-000004] 2011 AFS Support - C

Dispatch: AK-ACC / Alaska Interagency Coordination Center

(AK9F3100), [AK-AKD-000007] 2011 AFS SMOKEJUMPER SUPPORT LLAK9FS300

‘ Request ‘Mmm ‘mmm ‘ Qy ‘mmmm ‘mm‘wm
Incident: 2011 AFS SMOKEJUMPER SUPPORT LLAK9FS5300
o1 Released SMOKEJUMPER (SMKC) (Quist Ian /1 QuistTan (MTMSI) Released bsibmeal nd lodgng, Name st
(MT-MS3C) Ian Quist MT-MSIC. FS cost code WFPRS)
02 Released SMOKEJUMPER (SMKJ) (HESSE, 1/1 HESSE, NATHAN (ID-GVC) Released ‘Subsisted-meals and lodging. Name request
(DGVe) Nathan Hesse ID-GVC. FS cost code WFPRL.
Incident: 2011 AFS Support - Communications (AK9F3100)
o1 Released "TECHNICAL SPECIALIST (THSP) 1/1 Hamess, Scott (NM-SFC) Released ‘Subsisted. Individual will be working at the AFS.
(Hamess, Scott (NM-SFC) Communications shop and wil b traveiing to
the field performing annual system tests
radio sites and RAWS sites.
02 Filled INCIDENT COMMUNICATIONS 1/1 Harmess, Scott (NM-SFC) At Incident Duties associated with supporting installation of
TECHNICIAN (COM’” (Harness, ‘communications apparatus and structures.
‘Scott (NM-SFC) Travel to AK 07/23-for expected amival at
Jetport FAI afteroon or evening 07/23.
Subsisted. Bring flight gear. Contact AFS duty
@ 907-356-5660 prior to departure to
confirm pick up at FAL Expect travel via agency
aircraft to BLM Galena out station AM 07/24.
03 Filled INCIDENT COMMUNICATIONS 1/1 STRATE, STEPHEN (UT-NUC) At Incident Duties associated with SuDW\mﬂ installation of

‘TECHNICIAN (COMT) (STRATE,
STEPHEN (UT-NUC))

Incident: 2011 AICC Communications Preposition

51 Reassigned 004390 - KIT - STARTER SYSTEM 1/1  004390- KIT - STARTER SYSTEM
RADI( 5007
SYSTEM (1D-GBK)
s2 Released 004312 - KIT - COMMAND 1/1 004312 - KIT - COMMAND

communications apparatus and sructures.
il ok 07725 expected vl ¢
#4port FA sRemoon o evening 0723,

pssting btk AFS duty
office @ 907-356-5660 prior to departure to
confirm pick up at FAL travel via agency

aircraft to BLM Galena out station AM 07/24.

L]
o

shpm/hl\ta AFS Cache Receiving Warehouse,
d., Ft. Wainwricht, AK 99703.
e ossaas

(to pair with S-1, ICS Starter System)

To change filter criteria for a Standard report saved as a Report

Vie
1

w in My Folders in Cognos

On the My Folders tab, click the Run with options button that
corresponds to the report name of your choice.

On the Run with options screen, click to select the Prompt for values

check box.

The Prompt with values check box may already be selected.

On the filter criteria screen that displays for the report of your choice,

click () to open the filter options.

Filter options may already be opened for entry.

Filter 4

View Report

| 5

For each required field, click to select the filter criteria of your choice,

and then click the Filter button.

When finished selecting all required fields, click the View Report button.

October 27, 2011
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The following diagram shows the Run with options screen. The arrow points
to the Prompt for values check box.

Select how you want to run and receive your repert

Format:
FDF v

Language:
English (United States) v

Delivery:

@ View the report now

© Save the report

© Print the report:
Printer location:

Prompt values:
Mo values saved
Frompt for values

Run Cancel

} To specify a tme to run the report, or for additional formats, languages, o delivery options, use advanced options.
)

Selecta printer...

Working with User Community reports

This section explains tasks specific to running User Community reports that

are available in ROSS. Topics include:

e Entering prompt values and running a User Community report
* Saving the Report View to My Folders in Cognos.

For more information about scheduling a Report View see, Scheduling a
Report View,” later in this chapter.

To access User Community Reports

1 On the Administration menu, click Reports.

2 From the IBM Cognos Connection screen on the Public Folders tab,
click to select the User Community Reports folder.

The following diagram shows the Public Folders tab, Details View, in
Cognos. The arrow points to User Community reports.

1IBM Cognos Connection

@  public Folders My Folders
Public Folders > ROSS

[ Administration
July 28, 2009 2:42:36 PM
o More...

[1® Launch AR Current

April 22;
S More....

[J&2 Standard Reports (Historical
April 7, 2011 5:25:39 PM
S More....

———ul LU R

[0 Incident
August 6, 2010 10:13:48 AM
&' More.

[J® Launch AR Historical

uery Studio using current ROSS data. Open Query Studio using historical ROSS data.
15:45PM

April 22, 2011 3:16:22 PM
B More...

g2 User Community Reports
March 19, 2008 10:47:54 AM
5 More...

&
&
g
]

[0 Status
February 4, 2009 5:11:08 PM
& More...

[J%® National Preparedness Level Data
Download Excel file with previous years' data for National
Preparedness Levels. This data is provided for informational
purposes and does not interact with ROSS data in Cognos.
April 22, 2011 3:17:04 PM
' More...

18
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The following diagram shows the User Community Reports screen. The
arrow points to the location of these reports in Cognos.

1IBM Cognos Connection

S5 e Log On v

B public Folders | My Folders

Public Folders > ROSS-AR > User Community Reports

FHozesEsiswex]

13 UC - Administration
This folder contains reports that administrative in nature.
Typically these report are useful in managing profiles or
organizations or resources.

13 UC - Incidents
This folder contains reports that provide information pertaining
to each incident entered into the system. These reports are
designed to assist the users with finding incident specific

13 UC - Resources
This folder contains reports that provide information pertaining
to each inventory resource item entered into the system. These
reports re designed to asss he usrs vith inding resource

December 8, 2010 8:37:57 AM information including Incident Lists, Incident Documentation, specific i including i History, Qi
' More... Financial Codes, Pending Requests, Request History and and Status.
Resources Currently On Assignment. December E, 2010 7:37:41 AM
July 6, 2011 4:19:46 PM ' More...
' More...
13 UC - Workload [ 23 UC - Geographic Area Coordination Center Folders [0 zRptTemplates
This folder contains reports that provide dispatch workload This folder contains folders for each Geographic Area December 13, 2010 3:10:59 PM
information. The 24/48/72hr CORD and Year-To-Date reports Coordlnallon Center, the National Coordination Center CAL FIRE & More...
are designed to assist users by providing request transaction and Al —
activity for those specified time periods. The FireOrg reports are April 13 2011 12:04:00 PM

designed to give users input factors for determining staffing & More...
requirements.

December 8, 2010 7:37:59 AM

5 More...

[ UC - System Extracts
June 17, 2011 12:55:09 PM

& More...

The following diagram shows the reports available from the UC - Incidents
folder. The arrows highlight the HTML icons next to each report name, which
tells you that the default format for running that User Community Report is
HTML.

IBMCognos Connection

SR 1000~ | i | IR b~ | & - - Luc- 7 -

My Folders

[
@
®
S
E
@

[J£3 UC - Request History
“This folder contains reports that provide history information for each
request entered into the system. These reports can be filtered by
Incident GACC/Dispatch, Incident Agency/Host, spedific Incident(s)
Name as well as Catalog, Category and Catalog Item.
December 8, 2010 7:54:49 AM
S More...

Y
an be filtered by Incitnt GACC/Dispatch, Current Placet\To Dispatch
as well as Catalog, Catedqry and Catalog Item.

December 8, 2010 7:54:3%\M

5 More...

December 8, 2010 7:55:03 AM
& More...

[0 UC - Financial Codes [[JC3 UC - Incident Management Team Folder
This folder contains reports that provie finandial code information\or i i cident
each incident entered into the system. Tkese reports can be filtered § [
Incident GACC/Dispatch, Incident Agencylost or by entering a specc
Incident(s) Name.

May 9, 2011 8:41:22 AM
More..

[JC3 UC - Incident Finance Support

“This folder contains a series of reports by Catalog by Incident Number.
. These reports are designed to aid finance units in processing payments.
reports may be useful to other users needing Request data by Indent Each Catalog has a minimum of two associated reports. One report
by Catalog. contains all the data of a request except Documentation. An associated
July 3a01 433:08 P report contains enough request information to tie the request
2 Mor Documentation to each request. This helps to manage file size, as

reports with Documentation can rapidly become quite large.

August 19, 2011 3:50:32 PM
B More...

[J[@]» Incident List by GACC, Dispatch
This report provides details for each incident entered into the
including Incident Number, Incident Name, Incident Agency Co
Incident Type, Initial Date, Incident Status, Latitude and Longitude'

[1@I» Incident List by State
stem This report provides details for each incident entered into the system
including Incident Number, Incident Name, Incident Dispatch Code,
Indident Agency Code, Incident Type, Initial Date, Incident Status,

Incident Documentation by Incident Number

This report provides all documentation for an incident. It does not
include request documentation.

September 9, 2011 6:26:56 PM

the selected Incident GACC and Incident Dispatch. Latitude and Longitude by the selected Incident State. & b X B 5 More
September 22, 2011 10:53:26 AM July 28, 2011 12:24:12 PM
B 3 More... o b N B 3 More..,

[ [a]» Complex Incidents by Complex Name [J%]» Incident List by Agency Host And Year

This report provides information on Complex Incidents by complex
incident name. The reports provides information on the Complex and
its members. Complex Member data provided is Inc GACC, Dispatch,
Agency, State, Name, Number and Initial Date of the incident.

July 6, 2011 9:18:20 AM

= B 3 More...

This report provides details for each incident entered into the system
including Indident Number, Incident Name, Incident Dispatch Code,
Incident Type, Initial Date, Incident Status, Latitude and Longitude by
the selected Incident Agency and Incident Host by Year from 2009 on.
July 13, 2011 2:19:02 PM

' b E3 More

Entering prompt values and running a User Community report

This section explains how to enter prompt values for a sample User
Community report and run the report using current data.

The default format for User Community reports is HTML.

October 27, 2011
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To enter prompt values for a User Community report

Required values display a red asterisk (*) next to its name.

1 On the Prompt screen that displays for your User Community report,
click to select the first set of values in the Provide a value list box, and
then click the Reprompt button.

To select more than one value at a time, click and hold [CTRL], and then
click to select the values of your choice.

2 Click to select the next set of values, clicking the Reprompt button after

each selection.
3 When finished, click OK.

The following diagram shows a sample, completed Prompt screen for the
Incident List by GACC and Dispatch.

X

Provide values for the report you are about to run
.1 ed field.

to missng information.
Reprompt | ()" Click the Reprompt button after you select the values for a prompt. This filters and refreshes the values of the subsequent prompts.
)

Inc GACC Org Name
Provide a value:

Eastern Great Basin Coordination Center a]
National Interagency Coordination Center

Northern California Coordination Center

Northern Rockies Coordination Center

Northyest Coordination Center
Rocky Mountain Area Coordination Center
Sample GACC

Southern Area Coordination Center
Southern California Coordination Center

Southwest Area Coordination Center
Western Great Basin Coordination Center =l

Select all Deselect all

Inc Disp Org Name

Provide a value:

* | Cody Interagency Dispatch Center 4
Colorado State EOC
Craig Interagency Dispatch Center
Durango Interagency Dispatch Center
Fort Collins Interagency Dispatch Cents
Grand Junction Air Center
Great Plains Interagency Dispatch Center
Montrose Interagency Dispatch Center
Pueblo Interagency Dispatch Center
Rawlins Interagency Dispatch Center
Rocky Mountain Area Coordination Center v

Select all Deselect all

OK Cancel

20
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The following diagram shows the resulting Incident List by GACC and
Dispatch report, based on these prompt values.

Cognos Viewer - Incident List by GACC, Dispatch W4 Wi LogOn v | fr 41 About]
=} Keep this version v | P BR ~ | @& [ Add this report v | R
) Resource Ordering and Status System Reports
4
INCIDENT LIST
Sorted by Incident GACC, Incident Dispatch
¥ Inc GACC Org Name) Inc Disp Org Name (Inc)
Incident GACC: Rocky Mountain Area Coordination Center~
Incident Dispatch: Craig Interagency Dispatch Centers
Inc Numbera | Inc Neme [ nc Agency | TncType Intial Date | Inc Status | Lat Long
(CO-ARR-000043  ANDERSON RX Fws Fire - Prescribed 5/4/11 Open 40374N 1061638 W
(CO-BPR-000001 | BUTCH CASSIDY RX FWS  Fire - Prescribed 4/1/11 Open | 4500N  10920W
(CO-BPR-000387  BROWNS PARK ENGINE DETAIL Fws Preparedness/Prepostion  8/25/11 Open 405125N 109111W
(CO-CRC-000147 ~ CRC SUPPORT 2011 Preparedness/Prepostion  6/27/11  Open  403054N 1073250 W
(CO-CRD-000044  CRAIG IHC DETALL BLM  Preparedness/Prepostion  5/5/11 Open  403053N 10732 12W
(CO-CRS-000045  DELANEY BUTTES RX Fire - Prescribed 5/5/11 Open  404140N 1062927 W
(CO-DSP-000251 | UPPER DISASTER NPS  Fire - Widfre 7/23/11  Open 40399N | 108551W
CO-DSP-000316  DINOSAUR NM STEP UP 2 NPS  Preparedness/Prepostion  8/12/11  Open  401435N 1085826 W
(CO-KRD-000001  HARTMAN RIDGE - DO NOT USE! BLM Fire - Widfire 6/7/11 Cosed 395737N 1063132W
‘CO-KRD-000083 HARTMAN RIDGE BLM Fire - Widfire 6/8/11 Open 395737N 1063132W
(CO-KRD-000202  YARMONY BLM  Fire - Widfie 7/8/11 Open | 39553N  1064022W
(CO-KRD-000229  NORTH PARK STEWARDSHIP BLM Preparedness/Prepostion  7/19/11 Open 405546N 1063213 W
CO-LSD-000106  SAW BLM  Fire - Widfie 6/16/11  Open 40317N  1083055W
(CO-LSD-000199 ~ EAST BOONE BLM Fire - Widfire 7/7/11 Open 403656N 108242W
CO-LSD-000210 | DRY BLM  Fire - Widfie 7/12/11  Open  403749N 1084129W
CO-LSD-000212 | THREE C BLM Fire - Widfire 7/15/11 Open 403311N 1082027 W
CO-LSD-000215 | SUTTLES BLM  Fire - Widfie 7/13/11  Open 40343N 1081427 W
(CO-LSD-000220 ~ PINYON BLM Fire - Widfire 7/16/11 Open 401745N 1082322 W
CO-LSD-000303 | CEDAR BLM | Fre- Widfre 8/9/11  Open 403323N 1073648 W
CO-LSD-000323 | SAWMILL BLM  Fire - Widfre 8/16/11  Open  403138N 1083138W
Sep 22, 2011 -1- 10:52:24 AM
= Top = Page yp ¥ Page down = Bottom

To change prompt values for your report

|E| 1 While viewing the User Community report of your choice, click the Run
button on the Cognos Viewer toolbar.

2 Complete the required prompt values as appropriate, and then click OK.

The following diagram shows the Cognos Viewer toolbar. The arrow points to
location of the Run button.

Cognos Viewer - Incident List by GACC, Dispatch Wi Wi LogOn~ | A 41 Abou]

{2 Keep this version v | B v [ v [ Add this report » | X
%) Resource Ordering and Status System Reports

INCIDENT LIST
Sorted by Incident GACC, Incident Dispatch

7 Inc GACC Org Name Inc Disp Org Name (Inc)

Incident GACC: Rocky Mountain Area Coordination Center ~

Incident Dispatch: Craig Dispatch Centera

Inc Numbera | Inc Name Inc Agency Inc Type Intal Date | nc Status |__Lat Long

Saving a User Community Report View to My Folders in Cognos

Once you complete all required prompt values, you can save the Report View
to My Folders in Cognos and run it as needed to obtain the most current data.

To save a User Community report as a Report View to My Folders
in Cognos

1 Click to select the User Community report of your choice.

2 Complete the required prompt values, and then click OK.

October 27, 2011
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3 Click the Keep this version drop-down arrow, and then click to select
Save as Report View.

4 On the Save as report view screen, type the name of the report in the
Name text box.

5 Under Location, verify or click to select My Folders, and then click OK.

6 To view the saved Report View, click the Home button, and then click
the My Folders tab.

The following diagram shows the Save as report view screen for an Incident
List by GACC and Dispatch report. The arrow points to My Folders.

| x|

Specify a name and location for this entry. A report view shares the same report specification as the
source report.

Name:
CO-RMC Incident List by GACC, Dispatch

Location:

My Folders
Select another location...

OK Cancel

The following diagram shows the resulting Report View saved in My Folders.

1IBM Cognos Connection

oy Public Folders
My Folders

My Folders

[[J%] CO-RMC Incident List by GACC, Dispatch

S s o000 - | & | IR © - | f: - ; - land

shloceseEnsnaxien

September 22, 2011 12:33:41 PM
'@ » 3 More..

To run a Report View from My Folders in Cognos

1

b
3

4

S

Run 6

On the IBM Cognos Connection toolbar, click the My Folders tab.

On the My Folders tab, click the Run with options button for that
Report View.

On the Run with options screen, click the Format drop-down arrow, and
then click to select the report format of your choice.

To accept the default format (HTML) for the User Community report, you
may skip this step!

Under Delivery, click to select View the report now.
If not already selected, click to select the Prompt for values check box.

Click the Run button.

22
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Language:
English (United States) v
Delivery:

7 On the Prompt screen, click to select the report values of your choice,
and then click OK.

8 Click to select all required values for each list box, clicking the
Reprompt button after each selection.

Required values display a red asterisk (*) next to its name.

9 When finished selecting all required values, click OK.
10 On the File Download dialog box, click Save.

11 On the Save As dialog box, complete the File Name, and then save the
report to your personal computer in the location of your choice.

The following diagram shows a sample My Folders. The arrow points to the
Run with options button for the Report View of CO-RMC Incident List by
GACC, Dispatch.

1BM Cognos Connection

@  Ppublic Folders My Folders
My Folders ERlocBeR ES s waxi=n

-RMC Incident List by GACC, Di
mber 22, 2011 12:33:41 PM
g 'u 3 More.

[RCr with opons - CO-RMC Incidertt List by GACC,
[Dispatch

The following diagram shows the Run with options screen. The arrows point
to the Format drop-down arrow and then View the report now option. In this
example, the report will be generated in Delimited text (CSV) format.

| x

Select how you want to run and receive your report.

. Format: )° To specify a time to run the report, or for additional formats, languages, or delivery options, use advanced options.

Delimited text (CSV) v v

® View the report now
O Save the report
O Print the report:
Printer location:
Select a priner...

Prompt values:
No values saved

Prompt for values

Run Cancel
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The following diagram shows the resulting File Download dialog box for
saving the generated report as Delimited text (CSV).

File Download g‘

Do you want to open or save this file?

5] j Mame:  v4sjGjdjygddwaghy4wOvddigh4809hjGoy98a2s.xls
i
Type: Microsoft Office Excel 97-2003 Worksheet, 53.6KB

From: rossreports.nwcg.gov

Open ] ‘ Save ‘ [ Cancel

[v] Always ask hefore opening this type of file

‘While files from the Internet can be useful. some files can potentially harm
Ia‘ waur computer. fyau do nottrustthe source, do not open ar save this file
N

The following diagram shows a sample Save As dialog box for saving a CSV
file to your desktop.

Save As @g|
Savein: | (B Deskiop 3 3 @ Er
Y -.'—_]My Documents
\_»9 4 My Compuiter
My Recent My Network Places

Documents E5 et e
—
@ |
Desktop )
!

My Docurments

=1
58
Iy Computer
o
Ity MNetwark.
Places File name CO-RMG Inciclent List 09232011 v

Save as type: Microsoft Office Excel 97-2003 Warksheet hd

Scheduling a Report View

This section explains how to schedule a Report View from My Folders.
Whether the Report View is a Standard report or a User Community report,
scheduling a Report View is performed in the same way. You have the
following options for scheduling a Report View:

* By Day

* By Week
* By Month
* By Year

* By Trigger.

Before scheduling your reports determine how often you realistically need the
report to run. Remember that scheduling a report to run too frequently ties up
the system, which impacts all others trying to run their reports.

Running the report as you need it may be more appropriate if you need the
report frequently throughout the day.

24
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To schedule a single report to run on a regular basis

1 Run the User Community report of your choice, and then save it to My
Folders in Cognos.

Click the My Folders tab, and then click the Schedule button that
e corresponds to the report of your choice.

3 Onthe Schedule screen, click to select the Frequency tab of your choice.

4 Under Prompt values, click to select the Override default values check
box, and then click the Set link.

5 On the Prompt screen, complete the value(s) for the report of your
choice, and then click OK.

6 On the Schedule screen that displays for the Frequency tab you selected,
complete the information as appropriate, and then click OK.

The following diagram shows a sample My Folders. The arrow points to the
Schedule button for the Report View of CO-RMC Incident List by GACC,

Dispatch.

—~————rrulll_ O

1BM Cognos Connection

@ Ppublic Folders

My Folders

[Scheduie - CO-RMC Incident List by GACC, Dispatch]

The following diagram shows a sample Schedule screen. The arrows point to
Frequency and Prompt values. In this example, the report is being scheduled

x
Schedule this entry to run at a recurring date and time. You can run using the default values or specify the options. You can disable the schedule without losing any of its details
[C] Disable the schedule Priority: Start:
3 Sep 22, 2011 [:: 5
N 112 PM =
Frequency:
Select the frequency by dicking on a link End:
ByDay | ~ ByWeek | ByMonth | ByYear | ByTrigger © Noend date
O End by:
Sep 22, 2011 =
Every[1 | week(s) on: .
Monday [J Tuesday [J Wednesday Thursday 1.2 PM v
[ Friday [J Saturday [ Sunday
Options
[ Override the default values
Formats:
Default
Languages:
Default
Delivery:
Save the report
Prompt values
Override the default values
No values saved
Set...
OK Cancel
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The following diagram shows the resulting Schedule screen.

Schedule this entry to run at a recurring date and time. You can run using the default values or specify the options. You can disable the schedule without losing any of its details

[ Disable the schedule Priority: Start:
3

Sep 22, 2011 =
1:2 PM B
Frequency:
Select the frequency by dlicking on a link. End:
ByDay | v ByWeek | ByMonth | ByYear | ByTrigger ® No end date
O End by:
Sep 22, 2011 =
Every[1 | week(s) on =
[ Monday [ Tuesday [ Wednesday [ Thursday 1:2 pPM -

[ Fridy [ Saturday [J Sunday

Options

[ Override the default values
Formats:
Default

Languages:
Default

Delivery:
Save the report

Prompt values

Override the default values
INC_DISP: ‘Craig Interagency Dispatch Cent... View all
Edit.. Clear

OK Cancel

To edit a schedule

1 Onthe My Folders tab, click the Schedule link that corresponds to the
report of your choice.

2 On the Schedule screen, change the information as appropriate for that
screen and your needs, and then click OK.

To disable a schedule

1 Onthe My Folders tab, click the Schedule link that corresponds to the
report of your choice.

2 On the Schedule screen, click to select the Disable the schedule check
box, and then click OK.

To schedule multiple reports to run on a regular basis

Saved schedules appear on your My Folders tab.

1 On the IBM Cognos Connection, click the New job button.

2 On the New job wizard screen, complete the following information

- Name
- Description
- Screen tip.

3 Click the Select My Folders link, and then click the Next button.
4 On the New job wizard screen, click the Add link.
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On the New job wizard screen, click to select the check boxes that
correspond to the reports you want to schedule, and then click the Add
arrow button.

If appropriate, navigate to the Public Folders and add all the reports you
want to schedule.

For more information about navigating to the ROSS Public Folders see
the task, “To navigate to a different folder,” in this section.

When finished adding all the reports you want to schedule, click OK.

On the New job wizard screen, click to select the check boxes that
correspond to the reports you want to schedule, set the options and
prompt values for each report as appropriate.

Under Submission of steps, click to select the option of your choice, and
then click the Next button.

On the Select an action - job screen, click to select Save and schedule,
and then click the Finish button.

On the Schedule screen, click to select one of the following tabs

- By Day

- By Week
- By Month
- By Year.

On the Schedule screen that displays for the tab you selected, complete
the information as appropriate for that screen and your needs, and then
click OK.

For complete information about completing the Schedule screen see the
next tasks, “To schedule daily reports,” “To schedule weekly reports,” “To
schedule monthly reports,” and “To schedule yearly reports,” in this
chapter.
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The following diagram shows a sample My Folders screen. The arrow points
to the New Job button.

IBM Cognos Connection

Public Folders | My Folders

Public Folders > ROSS-AR > User Community Reports

03 UC - Administration

This folder contains reports that administrative in nature.
Typically these report are useful in managing profiles or
organizations or resources.

December 8, 2010 8:37:57 AM

& More....

[0 3 UC - Workload

This folder contains reports that provide dispatch workload
information. The 24/48/72hr CORD and Year-To-Date reports
are designed to assist users by providing request transaction
activity for those specified time periods. The FireOrg reports are
designed to give users input factors for determining staffing
requirements.

December 8, 2010 7:37:59 AM

& More....

[ UC - System Extracts

June 17, 2011 12:55:09 PM
& More...

[0 3 UC - Incidents

This folder contains reports that provide information pertaining
to each incident entered into the system. These reports are
designed to assist the users with finding incident specific
information including Incident Lists, Incident Documentation,
Financial Codes, Pending Requests, Request History and
Resources Currently On Assignment.

July 6, 2011 4:19:46 PM

& More...

[0 2 UC - Geographic Area Coordination Center Folders

This folder contains folders for each Geographic Area
Coordination Center, the National Coordination Center CAL FIRE
and APHIS

April 13, 2011 12:04:00 PM

& More....

Launch~ ? v

[0 3 UC - Resources
This folder contains reports that provide information pertaining
to each inventory resource item entered into the system. These
reports are designed to assist the users with finding resource

specific including Assig History, Q
and Status.

December 8, 2010 7:37:41 AM

& More....

[0 3 zRptTemplates
December 13, 2010 3:10:59 PM

& More...

The following diagram shows the New job wizard screen for naming the
reports in your schedule.

Name:

Multiple Scheduled Reports

Description:

Screen tip:

Location:
Public Folders > ROSS
Select another location... Select My Folders

Cancel

Next >

Specify a name and location for this entry. You can also specify a description and screen tip.
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The following diagram shows a sample New job wizard screen showing a list
of reports to be scheduled. In this example, reports being scheduled are from
the Public Folders/ROSS/Incident folder.

x]

Navigate the folders or search to find the entries to include in your job. Select the entries you want and click the arrow button to update the Selected entries list. Search

Available entries
Cognos > Public Folders > ROSS > Incident

1 - 12 o

Selected entries

1 -3 o

Entries:

Entries:
«.> Name

N . .
ame > Incident Resource List

> Incident Summary by Provider

O
O
External Cache Activity Report o
Incident Resource List o

> Resource Order Form by Dispatch Provider
Incident Summary by Provider

Remove
Merge Incident

Mobilization and Demobilization Travel Report

Released At Incident By Incident

Request List With Subordinates

Resource Order Form by Dispatch Provider

Resources On Assignment By Provider

Tentative Release By Incident

UTF Count Report

Oo0DoDoDooooooooadg

Workload Report

oK Cancel

The following diagram shows the Select the steps screen.

Select the entries to include as steps of this job and the options to use when this entry runs.

Steps:
[} ...> Name

Entries: 1-3

Options and prompt values
Default 7
Default 7
Default 7

> Incident Resource List

> Incident Summary by Provider

O
O
O > Resource Order Form by Dispatch Provider

Add... Remove Modify the sequence... Reset to default value

Submission of steps:

Submitting steps in sequence implies that a step is submitted only upon completion of the step before it.
O All at once
@® In sequence

Continue on error

Defaults for all steps:

Select this option to specify default values for all steps of this job.
Default
Set...

Run history details level:
Select the level of details to save in the run history when the run activity completes successfully. For failed runs, the details are saved.
Al v

Cancel < Back | = Next >
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The following diagram shows the Select an action - job screen. The arrow
points to the Save and schedule option.

Select whether you want to run, schedule, or save only, when the wizard closes.

Action:
O Save and run once
@ Save and schedule

O Save only

Cancel < Back Finish

The following diagram shows a sample Run with options - Multiple
Scheduled Reports screen.

Select when you want to run this job.
Time:
O Now
@ Later:
Sep 9, 2011 -

10009 AM =

Steps:
Entries: |1 -3 ]

~.> Name
> Incident Resource List
«> Incident Summary by Provider

7 #]

> Resource Order Form by Dispatch Provider

Run Cancel

To email a scheduled report

IEI 1 On the My Folders tab, click the Run with options button that
corresponds to the report of your choice, and then click the advanced
options link.

2 Onthe Run with advanced options screen under Delivery, click to select
the Send a link to the report by email check box, and then click to select
the Edit the options link.

3 On the Set the email options screen, complete the following information
as appropriate and then click OK

- To

- Cc

- Subject
- Body.

Separate email addresses using a semi-colon and no spaces. Use the
sample format:

name1@service provider1.com;name2@service provider2.gov; and so
on.

4 On the Run with advanced options screen, complete the remaining
information as appropriate, and then click the Run button.
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The following diagram shows the Run with advanced options screen. The
arrow points to the Send a link to the report by email check box.

[ x
Schedule this entry to run at a recurring date and time. You can run using the deXguit values or specify the options. You can disable the schedule without losing any of its detalls
[ pisable the schedule Priority: Start:
3 Sep 12, 2011 =
1048 AM =
Frequency:
Select the frequency by diicking on a link. End:
v ByDay | Byweek | ByMonth | Byvear | ByTrigger @ No end date
© End by:
) Sep 12, 2011 =1
© every minute(s) R
- 1050 AM =
© every hour(s)
® Every|1 day(s)
options
Override the default values
Formats: Delivery:
vy 3 Select at least one delivery method. For burst reports, the email recipients are determined by the burst specification.
v
Number of rows per Web page: °
o @ ® save the report
©) Save the report as a report view ~Edit the options...
Enable selection-based interactivity
Oror > Report View of Incident List by GACC, Dispatch
o options saved [ rint the report
Printer location:
[ Excel 2007 Selecta printer...
cel 4 Send a link to the report by email  Edit the options...
[ Excel 2002 [l Send a link to th by email Edit th
[ Excel 2000 Single Sheet v 0 recipients
[ Delimited text (CSV)
Oxme
Languages:
English (United States) ~Select the languages...
Prompt values
[ override the default values
o values saved
OK Cancel
[ x
Specfy the recipients and contents of the email. To add recipients, cick Select the recipients or type the email addresses separated by semi-colons. To include an HTML report as the message body, leave the Body box empty and select the report as the only attachment.
To:
|
e
Select the recipients... Show Bec
Subject:
Report: Incident List by GACC, Dispatch
Body: Changetoplaintext» B 7 U H .2
Include a link to the report
Attach the report
OK Cancel

Due to restricted access to Cognos folders and to secure network
connections, the Include a link to the report check box is disabled.

To email scheduled multiple reports

To print multiple reports that are scheduled, you must first save it to your
personal computer.

1 Onthe My Folders tab, click the Set properties button that corresponds
to the scheduled group of reports of your choice.

2 On the Set properties screen, click the Job tab.
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On the Job tab under Default for all steps, click to select the Set link.

On the Select default options screen, click to select the Report options
link, and then click to select the Specify default values for all the
reports of this job check box.

Under Delivery, click to select the Save the report, print it, or send an
email option, click to select the Send the report by email check box, and
then click to select the Edit the email options link.

On the Set the email options screen, complete the following information
as appropriate and then click OK

- To

- Cc

- Subject
- Body.

Separate email addresses using a semicolon and no spaces. Use the
sample format:

name1@service provider1.com;name2@service provider2.gov; and so
on.

On the Set the email options screen, complete the following information
as appropriate and then click OK

- To

- Cc

- Subject
- Body.

Separate email addresses using a semicolon and no spaces. Use the
sample format:

name1@service provider1.com;name2@service provider2.gov; and so
on.

The following diagram shows the Set properties screen. The arrow points to
the Set link on the Job tab.

General Job Permissions
Select the entries to include as steps of this job and the options to use when this entry runs,
Steps: Entries: 1-3
] ...> Name Options and prompt values
O [&] .-> Incident Resource List Default 7
[ & > Incident Summary by Provider Default >
] [ > Resource Order Form by Dispatch Provider Default >
Add... Remove Modify the sequence... Reset to default value
Submission of steps:
Submitting steps in sequence implies that a step is submitted only upon completion of the step before it
O Al at once
® In sequence
[¥] Continue on error
Defaults for all steps:
Select this option to specify default values for all steps of this job.
Default
Set.
Run history details level:
Select the level of details to save in the run history when the run activity completes successfully. For failed runs, the details are saved.

All

OK

Cancel
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The following diagram shows the Select default options screen. The arrow
points to the Report options link.

‘ x
Select the default options for all the steps of this job.
Report optionsy

No default values set

OK Cancel

The following diagram shows the Select default options screen. The arrows
point to the Specify default values for all the reports of this job check box and
the Send the report by email check box.

Select the default options for all the steps of this job.
Report optionsa

[ Specify default values for all the reports of this job
Run the report to:
duce report outputs v

Formats:
[ HTML
Number of rows per Web page:
20 v
Enable selection-based interactivity
[ POF
No options saved
[ Excel 2007
[ Excel 2002
[ Excel 2000 Single Sheet v
[ Delimited text (CSV)

Languages:
English (United States) Select the lanquages.
Delivery:
Select at least one delivery methoc
Save the reports
[] Print the reports

Printer location:

Select a printer...

Send a link to the reports by email ~Edit the options...

0 recipients

Bursting:

O xML

OK Cancel

[] Burst the reports

Run

H
-~

To save a report in another format of your choice

You can change the format of Report View, which was previously saved in My
Folders in Cognos, to run in another format.

1 Create a Report View of the Standard or User Community report of
your choice and save it in My Folders in Cognos.

2 Click the My Folders tab, and then click the Run with options button for
that Report View.

3 On the Run with options screen, click the Format drop-down arrow, and
then click to select the report format of your choice.

Under Delivery, click to select View the report now.
If not already selected, click to select the Prompt for values check box.

Click the Run button.

N SN O A

On the Prompt screen, click to select the report values of your choice,
and then click OK.
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Saving a report to your personal computer

This section explains how to save a report and its snapshot of data in a format
of your choice to your personal computer.

For more information about using Citrix to access ROSS and how to save that
report to the Citrix farm or a network drive see, “Using Citrix to access ROSS,”
later in this chapter.

To save a report to your personal computer in PDF

1 Run the Standard or User Community report of your choice, in the
format of your choice.

% 2 Click the Save a copy button.
3 On the Save as dialog box, name the file and save it to a location of your
choice.
The following diagram shows a sample Incident List Report in PDF format.
The arrow points to the location of the Save a copy button.
Cognos Viewer - Incident Resource List WoMscams LlogOn v | *1 About
(F} Keep this version v | P - v [} add this report v
-‘-‘A\: Resource Qrdering and Status System Reports m&:zﬂ:n’:’iﬁ%’
2
Incident Resource List
Filter Criteria:

Catalog = Aircraft, Crew, Equipment, Overhead, Supply
More than 10 Incidents Cannot Be Displayed In the Filter Criteria. The selected Incidents will be reflected in the body of the Report.

Incident: 2011 AICC Communications Preposition [AK-ACC-000001]
INCIDENT_TYPE [INITIAL_DATE LATITUDE LONGITUDE IINCJDENT,DECRIPT!ON
Preparedness/Preposition |03/18/2011 11:06 AST | &4 30 15N 147 36 52W I

|cotalog [ category | catalog1tem | pending | Committed | Request Number | Resource Assignment Name | Atmadent|  Mob en Route OH Roster/Manfest |
Supply NFES - [ 1/584 004312 - KIT - COMMAND 1 0 0
Supplies | COMMAND REPEATER / 4312-FCK-C135-00 /
REPEATER RS039 (ID-GBK)
[ 1517 004312 - KIT - COMMAND 1 0 0

REPEATER / 4312-FCK-C056-00
(1D-GBK)
KIT - 0 1 581 4381KD - KIT - COMMAND/TAC 1 0 0
COMMAND/TAC (NIRSC ONLY) KING, DIGI /
(MIRSC ONLY) 4381KD-FCK-120 / RS039 (ID-
KING, DIGITAL GBK)
DPRX [ 1582 4381KD - KIT - COMMAND/TAC 1 0 0

(NIRSC ONLY) KING, DIGI /
4381KD-FCK-115 / RS039 (ID-
GBK)
0 1/583 4381KD - KIT - COMMAND/TAC 1 0
(NIRSC ONLY) KING, DIGI /
4381KD-FCK-116 / RS039 (ID-

)

o

ar -
COMMAND/
TACTICAL
RADIO,
(SYNTHESIZED)

1 518 KIT - COMMAND/TAC (NIRSC 1 0
ONLY) KING, DIGITAL DPHX

4351KD—FCK‘7107 (ID-GBK)

34 version 2.14 October 27, 2011



Reports - running and scheduling reports

ROSS User’s Guide

The following diagram shows a sample Save as dialog box.

Savein: || ROSS Reports
Recent

Deskiop

My Documents

-

My Computer

‘-_'] File name:
2

My Metwork Save as type:

vl @ = E-

Incident Resource List 09272011 v

Adobe POF Files [*.pdf) R

Save

Printing and emailing a report

Once you have the report saved in the format of your choice, you can use the
appropriate application software to perform a wide variety of tasks, including
the following:

* open the report
e print the report
e email the report.

To find out more about opening and printing reports saved to your personal
computer, please refer to the application software user documentation for
more information.

Using Citrix to access ROSS

This section explains tasks for using Citrix® to connect to and access ROSS
from any Internet connection. From Citrix, you will notice that ROSS
responds faster with quicker querying capabilities. Topics include:

*  Getting started with Citrix
*  Working with User Community reports when using Citrix.

Be sure to use the Internet address appropriate for your agency. If you are
having trouble logging in for the first time see the task, “To manually install the
Citrix plug-in onto your laptop or personal computer,” later in this section.
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Getting started with Citrix

This section explains how to set up your personal computer so that you may
effectively use Citrix and ROSS Reports.

To setup drive access for an individual ROSS user’s computer

Perform this task before attempting to save ROSS reports to your desktop for
the first time!

1 In WordPad or NotePad, type the following text
[Access]

GlobalSecurityAccess=405

2 Save the file as ASCII text in the following folder on your personal
computer

C:\Documents and Settings\<username>\Application
Data\ICAClient\webica.ini.

The following diagram shows a WordPad screen for the webica.ini file.

Document - WordFPad D@@
Fle Edt wiew Insert Format Help

DEE S - © B

Arial v |l v | [westem v|B /7 U EESE =

5 ‘‘‘‘‘‘ T T IR T RN Lo

[Access]
GlobalSecurityAccess=405

For Help, press F1

To log on to ROSS using Citrix - for FS users only

1 Start your Internet browser, and then type the following address in the
Address bar:

https://apps.fs.fed.us/Citrix
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2 On the Enterprise Production Data Center at Kansas City (Citrix)
screen under Login, complete the following information, and then click
the Log In button

- Active Directory user name
- Active Directory password.

The Domain Name should read, “DS,” on the Citrix Web Interface Login
screen.

3 On the Applications page, navigate to the \National Applications\
ROSS folder, and then click the ROSS icon of your choice.

4 Onthe ROSSHome screen, click Yes, and then log in as usual using your
ROSS username and ROSS password.

The following diagram shows the Enterprise Production Data Center at
Kansas City (Citrix) screen. The arrow points to the Domain Name, “DS,”
which tells you that you are accessing the Citrix farm from a Forest Service
computer

@’ Enterprise Production Data Center at Kansas City

Log in ) Welcome

User name:

‘ To Log in to Enterprise Production Data Center, enter your Username and Password and then click
Log In.

Password: If you do not know your log in information, please contact your help desk or system administrator.

Click this link to load the bundled Citrix 11.0.1.50 and thin print 8.0 client for Windows 2000/XP
Domain: You will require admin rights to install this package.

DS

Message Center

The Message Center displays any information or error messages that may occur.

Helpful Links:
-Click here for Enterprise Operations system outages and status

Announcements:

one. / Trusted stes B - R1s0% -
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The following diagram shows the \National Applications folder. The arrow
points to the ROSS folder.

@‘ Enterprise Production Data Center at Kansas City

Applications g 53 Welcome

& 1op @ up

To Log in to Enterprise Production Data Center, enter your Username and
Password and then click Log In.

If you do not know your log in information, please contact your help desk or
system administrator.

rrent folder: \National Applications

Access Applicaty DataQE I1QT

Click this link to load the bundled Citrix 11.0.1.50 and thin print 8.0 client for
N Windows 2000/XP

You will require admin rights to install this package.
Natural Resource Manager ROSS

Message Center

Reconnect ‘ Disconnect ‘ l Log Off ‘ The Message Center displays any information or error messages that may occur.

Helpful Links:
-Click here for Enterprise Operations system outages and status

Announcements:

J/ Trusted stes G- Riso% -

The following diagram shows the /National Applications\ROSS folder. The
arrow points to the ROSS 2 14 icon.

@ ‘ Enterprise Production Data Center at Kansas City
Applications 3o 5% Welcome
& 1op @ up
Current folder: \National Applications\ROSS To Log in to Enterprise Production Data Center, enter your Username and
Password and then click Log In.
If you do not know your log in information, please contact your help desk or
.S, S, S) system administrator.
ROS  ROSS Practice o s o Click this link to load the bundled Citrix 11.0.1.50 and thin print 8.0 client for
— — in est Windows 2000/XP
You will require admin rights to install this package.
‘ Reconnect ‘ ‘ Disconnect ‘ ‘ Log Off ‘
Message Center
The Message Center displays any information or error messages that may occur.
Helpful Links:
-Click here for Enterprise Operations system outages and status
Announcements: .
< >
pore J Trusted stes G W% -

If you are having trouble logging in for the first time see the task, “To
manually install the Citrix plug-in onto your laptop or personal computer,”
in this section.

To log on to ROSS using Citrix - for non-FS users only

1 Start your Internet browser, and then type the following address in the
Address bar:

https://ross.fs.fed.us/Citrix
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ROSS 2 14

2

4
5

On the Citrix Web Interface Login screen under Login, complete the
following information and then click the Log In button

- Active Directory user name

- Active Directory password.

The Domain Name should read, “ROSS,” on the Citrix Web Interface
Login screen.

On the Citrix Web Interface Applications screen, click the ROSS 2 14
coffee cup icon.

If you are having trouble logging in for the first time see the task, “To
manually install the Citrix plug-in onto your laptop or personal computer,”
later in this section.

On the ROSSHome screen, click Yes.

Log in as usual, using your ROSS username and ROSS password.

The following diagram shows the Citrix Web Interface page. The arrow points
to the Domain Name, “ROSS,” which tells you that you are accessing the
Citrix farm from a non-Forest Service computer.

—

/\’O.ST.S' | | Web Interface

for MetaFrame® Presentation Server

/. )
Log in & | Welcome
User name: Welcome to ROSS Citrix Farm
To log in to MetaFrame Presentation Server, enter the credentials required, and then click Log In.
Password: If you do not know your log in information, please contact ROSS help desk or system administrator.

ROSS Home Page
Domain:

2055 If you get a error launch.ica or launch.jsp when you run Ross

Please click on the link to download the Citrix Client
Advanced Options >>>

Log In ROSS Message Center

You will need a citrix client to run ross if you donot have it please download from the link above

J Tnusted s i s -

The following diagram shows the Citrix Web Interface Applications screen,
The arrow points to the ROSS 2 14 coffee cup icon.

A"OSTS | | Web Interface

for MetaFrame® Presentation Server

Al
Applications 3 5% Welcome
& vop @l up Welcome to ROSS Citrix Farm
\ ¢ To log in to MetaFrame Presentation Server, enter the credentials required, and then click Log In.
=2 If you do not know your log in information, please contact ROSS help desk or system
ROSS 2_14 ROSS Practice administrator.
- ROSS Home Page
‘ Reconnect ‘ Disconnect ‘ ‘ Log Off

If you get a error launch.ica or launch.jsp when you run Ross.
Please click on the link to download the Citrix Client

ROSS Message Center

You will need a citrix client to run ross if you donot have it please download from the link above

) There are no existing applications available for reconnection.
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Log Off

1IBM Cognos Connection
3

Public Folders
Public Folders > ROSS

[ Administration
July 28, 2009 2:42:36 PM

& More...

[0 Status
February 4, 2009 5:11:08 PM

B More....

@& National Preparedness Level Data

Download Excel file with previous years' data for National
Preparedness Levels. This data is provided for informational
purposes and does not interact with ROSS data in Cognos.
April 22, 2011 3:17:04 PM

& More...

To exit Cognos Reports, ROSS, and the Citrix server

Be sure to exit ROSS before logging off the Citrix server!

1 On the IBM Cognos Connection toolbar, click the Log On link, click to
select Log Off, and then close the Cognos browser window.

2 In ROSS, click Exit ROSS on the File menu, and then click Yes.

w

On the Enterprise Production Data Center at Kansas City (Citrix) or
Citrix Web Interface Applications screen, click the Log Off button.

4 Close your Internet browser.

The following diagram shows the location of the Log On link. The arrow
points to the Log Off option.

Erin hicCormick Logon ~ | i | [N & - | - ;- launch- 9 -
~4

My Folders R & Lo
@ Log Off — :
=loBeE/iEsls x e g
[0 Incident [ Print
August 6, 2010 10:13:48 AM December 21, 2009 1:46:12 PM
& More... & More...

[J& Launch AR Current
Open Query Studio using current ROSS data.
April 22, 2011 3:15:45 PM
& More...

[J& Launch AR Historical
Open Query Studio using historical ROSS data.
April 22, 2011 3:16:22 PM

& More...

[]&7 Standard Reports (Historical

April 7, 2011 5:25:39 PM
& More...

&7 User Community Reports
March 19, 2008 10:47:54 AM

& More...

To manually install the Citrix plug-in onto your laptop or personal
computer

If you are unable to connect to Citrix, you may need to open and install the
Citrix plug-in onto your laptop or personal computer. You will need
Administrator rights to install.

1 Start your Internet browser and then type the following in the address bar

- http://www.citrix.com

2 On the Citrix screen, click Downloads.

3 On the The downloads you need in one, easy place screen, click the
search Downloads by Product drop-down arrow, and then click to select
XenApp.

4  On the Find all downloads you need-fast screen, scroll to the bottom of
the page.

5 Under Legacy Clients, click the Online Plug-In 12.1.144 for Windows
Internet Explorer 8 Support download link.
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6 On the Online Plug-In 12.1.144 for Windows Internet Explorer 8

_ Support screen, click the Download button to download Citrix Online

Plugin - Web.

7 On the Download Manager dialog box, click the Download your file
manually link.

8 On the File Download dialog box, click the Save button, and then save
CitrixOnlinePluginWeb.exe to your desktop.

™ 9  Onyour desktop, double-click the CitrixOnlinePluginWeb.exe icon, and
P — then complete the installation as instructed on your screen.

ginvweb.exe

The following diagram shows the Citrix screen. The arrows point to
Downloads and the XenApp option on the Search Downloads by Product
drop-down menu.

CiTR
S h
!} | Searc Q
Products & Solutions Downloads Buy  Support @ Login
Log in to access more downloads. H
e The downloads you need in one, easy place. Featured Downloads
XenApp Clients & Plug-ins.
Username: Select your product and then narrow your search by version, operating system or download type to find

exactly what you need. If you are looking for a Citrix XenApp Client, select XenApp then refine your results Citrix Recelver
by platform XenServer Free

XenClient Express

Search Downloads by Product
Select One v
Select One
XenDeskloy

Forgot Your Password
New Users XenClient
Receiver
XenServer

etScaler
Essentials for Hyper-V/
Access Gateway
Branch Repeater
GoToMeeting
GoToMyPC
GoToAssi

More Options

st
XenApp Fundamentals
CloudStack
NetScaler Application Firewall
EdgeSight

Citrix Products Licensing
Web Interface

About Us XenDeskiop Single Sign-On (formerly Password Manager)
Provisioning Services

Contact XenApp o o S

Careers XenServer Customer Success Blogs

Investor Relations NetScaler Community Citrix TV

Become a Partner GoToMeeting

My Citrix GoToMyPC
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The following diagram shows the bottom of the downloads page The arrow
points to the Online Plug-In 12.1.144 for Windows Internet Explorer 8
Support download link.

Hotfxes s Doniacs

XenApp (all product versions)

XenApp 6.0 for Windows Server 2008 R2 Hoffixes
XenApp 5.0 for Windows Server 2003 Hotfixes
XenApp 5.0 for Windows Server 2008 Hotfixes
Presentation Server 4.0 for UNIX Hotfixes

Presentation Server 4.5 and Components Hotfixes

© SDKs Hide Downloads
XenApp (all product versions)
XenApp SDKs

© Legacy Clients Hide Downloads
XenApp (all product versions)
Online Plug-in 12.1.44 for Windows with Internet Explorer 9 Support Windows (32, 64-bit)
Offline Plug-in 6.0.2 Windows (32, 64-bit)
Online Plug-in for Windows 12.1 Windows (32, 64-bit)
Receiver for Mac 11.2 (Online Plug-in ) Mac
WinCE/PocketPC Clients WinCE, Windows Mobile
EPOC/Symbian OS Clients EPQC and Symbian 05
UNIX Clients UNIX
IBM 0S/2 Clients IBM 0S 2
Windows (16-bit) Clients Windows (16-bif)
DOS Clients DOS

= Indicates restricted access. For further assistance, please contact Customer Service

Citrix Products Explore Media Navigate
About Us XenDesktop Education Events Global Sites
Contact XenApp Partners News Site Map

Careers XenServer Customer Success Blogs

Investor Relations NetScaler Community Citrix TV

The following diagram shows the Online Plug-In 12.1.144 for Windows
Internet Explorer 8 Support screen. The arrow points to the Download button
to download the Citrix Online Plugin - Web file.

CiTRIX' Searc la

Products & Solutions Downloads Buy Support @ Login
L ‘”‘“” MRS Online Plug-in 12.1.44 for Windows with Internet
us Explorer 9 Support
“"’“’L‘ Release Date: 6/13/2011
e R

I

This plug-in is supported on Windows 7, XP, Vista, 2003, & 2008.

Forgot Your Password Use the Citrix Online plug-in to access your hosted applications or virtual desktop.

New U
b This hotfix adds support for launching applications from the Web Interface using Windows
More Options Internet Explorer 9. With earlier versions of the plug-in, attempts to launch applications from

the Web Interface using Windows Internet Explorer 9 fail with a sharing violation

If you are not affected by this issue, there is no benefit to installing this hotfix.

Review the Citrix Online Plug-in 12.0.x documentation

View the list of CO
or greater) encrypion.

that may have export or import restrictions for products containing strong (126-bit

Download O

Citrix Online plug-in Al BM3M

Languages

Citrix Online plug-in Al 61311 134MB exe

- Web Languages L
Citrix Online plug-in Al 6311 574KB  xml

- Metadata Languages
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The following diagram shows the Download Manager dialog box. The arrow
points to the Download your file manually link.

£ Download Manager. - Windows Internet Explorer provided by USDAF... [_ Hg‘

e| adges| t

Citrix Download ' Manager

— Download your file

quickly and reliably

+ Easy to use interface

* Reliable downloading of large files

+ Pause and restart at your convenience

+ Intelligent recovery if your connection
fails

b —

Download Now

Accept the secure download to install
Download Manager and begin downloading
your selected file automatically

Having trouble?

Download your file manually »

Done @ Internet Fa v Hm125% -

The following diagram shows the File Download dialog box.

File Download - Security Warning &|

Do you want to run or save this file?

Mame:  CitrxonlinePluginiWeb.exe

Type:  Application, 13.4MB

From: download.citriz.com.edgesuite.net

Run ] | Save | [ Cancel

= While files from the Internet can be useful, this file type can potentially
|\ harm yaur computer. Ifyou do nottrustthe source, do nat run or save this
- software. What's the risk?

Working with User Community reports when using Citrix

If you wish to print a User Community report and are using Citrix to access
ROSS, you must first save it to one of the following network drives:

* For Forest Service users. Save your User Community reports to the
Citrix farm, which is located in: on ‘ds.fs.fed.us\Efs’(T:)/DataCenter/
citrix’home/your Lotus shortname/My Documents. To quickly locate
these files, you can create a folder in the Citrix farm for your reports and
then save it as shortcut to your desktop.
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For non-Forest Service users. Save your User Community reports to C$
on Clint (V:)/Documents and Settings/your login folder/Desktop.

User Community reports saved in the Citrix farm contain data from a single
point in time. To obtain the most current data, save the User Community
report view to “My Folders in Cognos, schedule it to run as needed, and then
email it to yourself. From your ISP you can print that report as needed.

Saving and printing User Community reports when using Citrix - for FS users only

This section explains to save and print User Community reports when using
Citrix to access ROSS from a Forest Service computer.

To create a shortcut to the Citrix farm

1

In Windows Explorer, click My Computer, and then click the
on ‘ds.fs.fed.us\Efs’(T:) drive.

On the on ‘ds.fs.fed.us\Efs’(T:) drive, click the DataCenter folder, click
the citrix folder, and then click the Home folder.

In the Home folder, click the your DS user name folder, and then click
the My Documents folder.

Your DS user name is your log in User name when you log onto your FS
computer. For example, John Doe would click his DS user name folder,
‘jdoe.”

In the My Documents folder, right-click and point to New, click Folder,
and then name the new folder with a name of your choice.

In this example this new folder is named, “ROSS Reports.”

Right-click the folder you just created, point to Send To, and then click
Desktop (create shortcut).
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The following diagram shows the DataCenter folder on the on
‘ds.fs.fed.us\Efs’(T:) drive in Windows Explorer.

= Efs on 'ds. fs. fed.us’ (T:) |:||E”z|
{ Fle Edit Vew Favorites Tooks Help L]

Back - (. [ \) Search |~ Folders -
; E T HH

Address ‘x T v | Go

File and Folder Tasks

Bl Rename this foldsr

@ Move this foldsr

) copy this folder

) E-mail this flder's files
¥ Delete this folder

Other Places

a Iy Computer
My Documents
&3 My Metwork Places

The following diagram shows the location of the “ad.jdoe” folder (your Lotus
shortname folder) in on ‘ds.fs.fed.us\Efs’(T:)/DataCenter/citrix/home.

]S
 Fle Edit Wew Favorites Took  Help a
@ Back - \) 113 p Search || Folders  [f]~
| address | & ’ Home v ‘ B co
File and Folder Tasks IJ LJ LJ l/l' IJ LJ i

2} Make a new folder ’ i
@ Wiew previous versions

Other Places

* -
S citrix
My Documents
3 corp 5 R R B = B o B
& My Metwiork Flaces - P - . . .
" - FH 5 ¥ i I ———

Details
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The following document shows the menu for creating a new folder in your

“My Documents” folder.

| 4 My Documents

L0

X

: Fle Edit View Favorites Tools Help :#
Qe - Q- ¥ /O Search [ Folders  [f2]
| Address |3 T\DataCenter\citri\Home\emecormick02yMy Documents ~ ‘ Go

File and Folder Tasks u My Pictures

27 Make a new folder

[ View previous versions

u ROGS Reports | View

Arrange Icons By

Other Places ArcraftRequestl  pofash
000321.xds
E:

) EEsmiE IR Mierosoft ©ffice | ¢ gromize This Folder ..
(2 My Documents

oy Computer Paste

9 My Network Places Paste Shortout
Undo Rename

[E Adobe Drive C54

Cirl+Z

| Properties

m Shortcut

& Microsoft Office Access 2007 Database
1| Flash ActionScript File

3 Briefcase

] Microsoft Office Word Document

il Adobe Framemaker Document

i8] Microsoft Office PowerPoint Presentation
] Microsoft Office Publisher Document
[E Text Dacument

IMicrosoft Visio Drawing

4] Wave Sound

2] Microsoft Office Excel Worksheet

£ WinZip File

0 WinZip Zipx File

The following diagram shows the menu for creating a shortcut to a sample

new folder, “ROSS Reports,” to your desktop.

| 4 My Documents

Fle Edit view Favorites Tools Help
@Back - e - {ﬁ pSearch [ Folders =1~

: Address ‘@ T \DataCentercitrixHomelemecarmick02yvy Documents

File and Folder Tasks

My PictLires

Rename this folder

Mave this folder ﬁ

Copy this folder Open
E-mail this folder's files
Delete this folder

b Afrcraft]  Explore
;‘f 000321 Search..
Microso Open as Motebook in OneNote

Other Places Make Available Offine

ol WinZip

) emccarmicknz

My Documents
3 My Computer

% Combine supported fles in Acrobat...

Scan for Viruses...
& Adabe Drive €54

S Wy Network Places

3

Details ({1 Compressed (zipped) Folder
Cut

Copry

_J Wail Recipierit

Create Shortcut
Delete
Rename

) My Documents
A DVD-RAM Dirive (E2)

Properties
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To save a User Community report in another format of your
choice using Citrix to access ROSS

E:i-liIE 1 Create a Report View of the User Community report of your choice and

P

Run

H
-~

2
3

N SN 0 A

save it in My Folders in Cognos.

Click the My Folders tab, and then click the Run with options button for
that Report View.

On the Run with options screen, click the Format drop-down arrow, and
then click to select the report format of your choice.

Under Delivery, click to select View the report now.
If not already selected, click to select the Prompt for values check box.
Click the Run button.

On the Prompt screen, click to select the report values of your choice,
and then click OK.

On the File Download dialog box, click Open.

You must first click Open before saving the report to your Citrix farm
shortcut. Do not click Save! If a warning/error message displays after
clicking Open, click Yes to Open the file now.

Once the report opens in the appropriate software for that report’s file
extension, save it to the Citrix farm.
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The following diagram shows the My Folders tab. The arrow points to the
Run with options button for the Report View of Incident List by GACC,
Dispatch.

> http:/ /rossreports.nwcg.gov/?b_action=xts.run&m=portal/cc.xtst&m_tab=i4 5FF662FE4DE4DEFOA

- |0 x|
Tk

IBM Cognos Connection

\E Public Folders My Folders ‘
My Folders 57[27@@@%55% ﬂxgﬁ

Erin McCormick Logon ™

Report Yiew of Incident List by GACC Il ED Shortout to Incident List by GACC

ispatch Digpatch
ey er 21, 2011 12:06:44 PM Report
} Mare... September 21, 2011 12:03:17 PM

& b N B B
Fun with options - Report Yiew of Incident List by GACT,
Dispatch

H100% -

([ e

The following diagram shows the Run with options screen. The arrows point
to the View this report now option and the

ssreports.nwcg.gov, - Run with options - Report Yiew of Incident List by GACC, Dispate - Windo: - | D | x

%]

Select how you want to run and receive your report,

Format: fZJ To specify a time ko run the report, or For additional Formats, languages, or delivery

Delimited text (CSV) - options, use advanced options,

Language:

|Engllsh ;I

Delivery:

= Wiew the report now
™ Save the report
 Prink the report:

Printer location:

Select & prinker. ..

Prompt values:
Mo values saved

¥ Prompt for values

Run Cancel

H100% -

(T [ s
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The following diagram shows a sample Prompt screen for the Incident List by

GACC, Dispatch report.

ossreports.nwcg.gov, - Report Yiew of i ognos Yiewer - ¥ — O X

Frovide values for the report you are sbout ko run.
* Indicates a required Fisld.

% Points ta missing information.

Reprompt Af+ Click the Reprompt butkan after you select the values for a prompt, This filkers and refrashes the values of the subsequent prompts,

Inc GACC Org Name
Provide a value:

* [Eastern Great Basin Coardination Certer :I
Mational Interagency Coordination Center

Morthern California Coardination Center

Morthern Rockies Coordination Center

Morthwest Coardinat

R
Sample GACC
Southern Area Coordination Center

Southern California Coordination Center

Southwest Area Coordination Center

\iestern Great Basin Coordination Center hd

Select all Deselect all

Inc Disp Org Name
Provide a value:

* Casper Interagency Dispatch Center -
Cody Interagency Dispatch Center
Colorado State EOC

Grand Junction Air Center

Great Plains Interagency Dispatch Center
Monfrose Interagency Dispatch Center

Pueblo Interagency Dispatch Center

Rawling Interagency Dispatch Center LI

Select all Deselect all

OK Cancel

“a - || 100%

Done ’7’7’7‘ | | |01nternet

The following diagram shows the File Download dialog box. The arrow
points to the Open button.

X

Do you want to open or save this file?

@ j Mame:  hwijlldyhyEvgadzgvhsyiiyZ4wawzCEGgah4 ). s
Type: Microsoft Office Excel 97-2003 Worksheet, 53.3KE
From: rossreports.nwog.gov

Save Cancel

¥ Ahways ask before opening this tpe of file

‘while filez from the Intemet can be useful, some files can potentially
harm your computer. If you do not tust the source, do not open or
save this file. What's the rigk?
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The following diagram shows a sample report saved as .CSV and opened in

Microsoft Excel. The arrow point

s to the Save As option in Excel.
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The following diagram shows a sample Save As dialog box for saving a report

to your Citrix farm.
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My Computer
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= |
|
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P

To access a saved User Community report when using Citrix

Remember, to obtain current data

for the report you must rerun the Report

View from My Folders in Cognos and then save it again to the Citrix farm! For
more information see, “To save your User Community report view to My
Folders,” in the section, “Running, saving, scheduling, and printing User
Community reports,” earlier in this ROSS User’s Guide.

From your Desktop, locate and click to open the shortcut to the Citrix

farm, and then open the User Community report of your choice.
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To print a saved User Community report when using Citrix to
access ROSS

1 From your Desktop, locate and click to open the shortcut to the Citrix
farm, and then open the User Community report of your choice.

2 Adjust the layout of the report as needed, and then click Print using the
software you used to open the saved report.

3 Complete the Print dialog box as appropriate.

For more information about creating this shortcut see, “To create a
shortcut to the Citrix farm,” earlier in this section.

Saving and printing User Community reports when using Citrix - for non-FS users only

This section explains to save and print User Community reports when using
Citrix to access ROSS from a non-Forest Service computer.

Non-FS users must have an Active Directory account to use Citrix. For more
information contact the ROSS Citrix coordinator for your geographic area.

To access a saved User Community report when using Citrix
1 From Windows Explorer, navigate to the following folder
CS$ on Clint (V:)/Documents and Settings/your login folder/Desktop.

2 Locate and then click to open the User Community report of your
choice.

To save a User Community report when using Citrix to access
ROSS

While using Citrix, you must first save any User Community reports to your
desktop before you can view or print!

1 Create the User Community report of your choice.

2 On the Cognos Viewer toolbar, click the View in PDF format
drop-down arrow, and then click to select the View in... of your choice.

In this example, the report is saved in .CSV format.

3 On the File download dialog box, click OK.

4 On the Save As dialog box, click the Save in drop-down arrow, and then
click to select C$ on Client (V:).

5 Double-click the Documents and Settings folder, and then double-click
your login folder.

For example, the login folder for John Doe might be named ‘jdoe.”
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6 In your login folder, double-click the Desktop folder.
7 Navigate to the folder of your choice, and then click Save.
8 On the Download complete dialog box, click Close.

The following diagram shows the File download dialog box.

x

Do you want to open or save this file?

@ Mame: |d289CyCC4n2adqvi42ICqulydsyglahMaclsMwe, xls
Type: Microsoft Excel Worksheet, 21.0 KB
From: rossreports-pr.nwcg.gov

Open Cancel

¥ &lways ask before opening this type of file

harm pour computer. If pou do not trust the source, do not open or

@ ‘while files from the Internet can be useful, some files can potentially
zave this file. What's the risk?

The following diagram shows the Save As dialog box for saving a report on
the C$ on Client (V:) drive.
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A

To print a saved User Community report when using Citrix to
access ROSS

To print, you must close the report and then open it from your personal
computer. You can not print from Citrix!

1 From Windows Explorer, navigate to the following folder

CS$ on Clint (V:)/Documents and Settings/your login folder/Desktop.
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Locate and then click to open the User Community report of your
choice.

Adjust the layout of the report as needed, and then click Print using the
software you used to open the saved report.

Complete the Print dialog box as appropriate.
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