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Date: May 27, 2003 (Effective 23:00 Central Time) 
 
Release: 1.2.5.3 
 
Description 
 
The release of ROSS Version 1.2.5.3 corrects minor issues found in version 1.2.5.2.  
Version 1.2.5.X was the first version that will be utilized by the dispatch community for 
dispatching nationwide.  This document is divided into 2 sections.  The Release Notes 
section provides critical installation information.  The Known Issues section summarizes 
the issues related to items covered in the Release Notes section.  For answers to any 
questions, contact the ROSS Helpdesk at (866) 224-7677. 
 
Release Notes 
 
1. For users that have version 1.2.5.2 installed, no installation is required.  The ROSS 

Application Software will automatically update. 
2. For users that have versions previous to version 1.2.5.2 or are having trouble with 

ROSS starting up or operating correctly, the application should be uninstalled and 
reinstalled using the following procedures: 

a. Uninstall ROSS. 

i. Select  
ii. Select Programs, ROSS, UnInstall ROSS 

b. Go to the ROSS Web Site, (http://ross.nwcg.gov/download_app) and 
download and install the new version. 

c. Install the New Version 
 

 
PLEASE READ – IMPORTANT INFORMATION 
 
For Offices that are using the ROSS Dispatch Module, the Account Managers 
MUST make sure no users at that office have the role titled “Office Not Dispatching 
– ROSS” assigned to them.  THIS IS CRITICAL.  ROSS will not operate in 
dispatch mode with the role assigned to anyone in the organization. 

 
New Request 
 

• Pre-Orders may-not be created for external incidents. 
 

• Deliver to location now defaults to the incident name. 
 
Pending Request 
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• On the “Other Resources” tab, the error that was prohibiting the display of 

resource counts for a selection area for a resource request that was passed up has 
been corrected. 

• On the “Other Resources” tab, the inaccurate resource counts for CWN Resources 
has now been corrected. 

 
New Initial Report / New Incident 
 

• When creating a new External Incident, all of the External and Status Only 
Organizations are now displayed when searching for organizations. 

 
Reports 
 
A new Incident report is expected to be hosted sometime prior to June 1. 
 
 
 

 


