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This Quick Reference Card outlines how to retrieve a forgotten NAP User Account and a forgotten NAP Password. If you did not
access your NAP User Accout within the past 90 days, you must contact the Helpdesk at 8§66-224-7677 to reactivate your NAP User

Account and assign you a Temporary NAP Password.

To retrieve a forgotten NAP User Account

1 Start your Internet browser, type https://nap.nwcg.gov/NAP/
in the Address bar and then press [Enter].

2 On the Government Warning dialog box, click
3 On the NAP Home screen, click
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4 On the Retrieve Your Username dialog box under Step
1 - Enter e-mail address, type your E-Mail Address as
identified in your contact information, and then click

Enter
5 Under Step 2 - Respond to Challenge Question, type the
answer to your Challenge Question, and then click [[EIELd
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This statute states that: Whoever knowingly, or intentienally accesses a computer without
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authorization or exceeds authorized access, and by means of Such condutt, oltains, aters,
tamages, destroys, of distloses information of prevents authorized uss of (data of a computer
owned by or operated for) the Government of the United States shall be punished by a fine
under this tile or imprisonmert for not rmore than 10 years, or both

All acthvities on this systern and network may be monitored, intercepted, recarded, read, copied,
of captured in any manner and disclossd in any manner by authorized personnel. THERE IS
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Retrieve Your Username

° Step 1 - Enter E-Mail Address

E-bail Address: @is fedus
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° Sten 2 - Resnond to Challenge Question

In what city was your father born?: 3 |

Privileged NAP User Account.
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Helpdesk: 866-224-7677
email: helpdesk@dms.nwcg.gov
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Once you successfully answer the Challenge Question, you will receive
an e-mail from donotreply@nwcg.gov with the subject line NAP User
Account Information. If you have a Standard NAP User Account AND
a Privileged NAP User Account, you will receive two emails: one that
identifies your Standard NAP User Account and one that identifies your
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To reset a forgotten NAP Password 4 On the Reset Your User Password dialog box under Step

1-E NAP A
1 Start your Internet browser, type https://nap.nwcg.gov/NAP/ and t;:;rcgzﬁr%ype your User Account name,
in the Address bar and then press [Enter].

i ) _ 5 Under Step 2 - Respond to Challenge Question, type the
2 On the Government Warning dialog box, click [EEEAN answer to your Challenge Question, and then click [[EliGa
3 On the NAP Home screen, click For more information about changing your NAP Temporary

Password please refer to the Quick Reference Card, “Getting
started with NAP.”
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Government Warning

Unauthorized access to this United States Government Computer System and software is
prohibited by Title 18, United States Code 1030.

This statute states that Vhoever knowingly, or intentionally accesses a computer without
authorization or exceeds authorized access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents authorized use of (data or a computer
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Reset Your User Password Reset Your User Password

o Sten 1- Enter Username

Username: %|

Step 1- Enter Username

e Step 2 - Respond to Challenge Question

n what city does your nearest sibling live?: o

Be sure to use lower case when
you enter your Username!
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