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ROSS Recommended Hardware

 Intel (or compatible) Processor I3 or better.

 4 GB of memory or better.

 Wired or Wireless Network (802.11 g/n or NIC 10/100/1000).

 256 MB Video Card or better.

 Hard Drive: 5 GB of Free Space for ROSS install and 100 
MB of free space for Internet Explorer Caching.

ROSS and NAP Recommended Software

Operating System

 Windows 7 (minimum 32 bit; 64 bit preferred).

 Compatible with Windows XP.

Browser

 Internet Explorer, version 8 or greater.

NAP will not work with versions before IE 8.

Adobe Flash Player 

 NAP requires Adobe Flash Player, version 11 or greater.

To determine if Adobe Flash Player is installed and 
its version number

A Start your Internet browser, and then type the following in the 
Address bar, type

 http://www.adobe.com/software/flash/about/ 
B Review the Version Information box.

If Adobe Flash Player is not installed or you do not have 
version 11 or greater, contact your organization’s help desk 
or system administrator.
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This Quick Reference Card explains the minimum hardware and software requirements you need to obtain and manage your 
Standard NAP User Account and NAP Password, and to access and use ROSS. Review these requirements whenever you access 
ROSS on a new computer, such as a rental computer or other non-FS agency computer.

To disable protected mode in Internet Explorer

1 Start Internet Explorer, click the Tools drop-down arrow, and 
then click Internet Options.

2 On the Internet Options dialog box, click the Security tab, 
and then click to clear the Enable Protected Mode check box.

3 Click                   and then click   
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