
To reassign a resource with more than one qualification to another incident from the Incident Resources screen

5 On the Incident Resources screen, click
and then click to select Reassign.

6 On the Reassign Resource dialog box, click the Quick Fill
Reassignment tab.

7 Click the Assign by Qualification drop-down arrow, click to
select the qualification of your choice, and then click

Resource qualifications display alphabetically. A resource
may have more than one. Verify  that you are selecting the
correct qualification for the reassignment!  If not, you will
reassign the resource with the first qualification that
displays!

8 On the Request Action Message dialog box, click

1 Click            click the Most Recent Incidents drop-down arrow,
and then click to select the incident of your choice.

2 Click           to Show / Update Incident context of the current
screen.

3 Under Set Catalog Filter, click the Catalog drop-down arrow,
select the Catalog of your choice, and then click

4 Under Incident Resources [At Incident], click to select the
resource of your choice.

To quickfill reassign the subordinate requests along with
the parent, be sure to only select only the parent request.
Do not also select the subordinates!
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