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ROSS to I-Suite Data Sharing Released
2004 Calendar | Thel-SuiteProject Teamrecently released an I-Suite update that allowsfor
theimport of ROSSresourcedata. Thenew ROSSto I-Suite export was
successfully tested ontheAndrew Incident in August and was demonstrated
September
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to severa Type 1 Incident Management Teams supporting Hurricane
Francesrdlief efforts.

ROSS datarequired at check-into anincident isexported to afilelocated in
the“1-Suite” folder at the ROSS DataDelivery System. Thefileisimported
into I-Suitewith an I-Suite status of “filled but not checkedin”. Whenthe
resource reportsto theincident base camp, the Status Check-in Recorder
changesthe statusto “ checked in” and completestheremainder of thel-
Suitefieldsrequired at theincident. Thegoal of thisnew functionality for I-
Suiteistoreduceinput errors, improve dataintegrity, and givetheincoming
IMT an up-to-dateideaof what resourcesto expect. When theimport
was demonstrated the responsewas, “WOW, thiswill save hoursof data
entry time!”

Version 2.2 Coming Soon!

ROSSVersion 2.2 emphasizesthe ability for thelocal dispatcher to complete
datacleanup at theend of theyear. The primary focusof thisversionwill be
additiona administration functiondity. A user will beableto mark anitemas
“removed” (in other words, nolonger be ableto use) onceit meetscertain
criteria. Oncethe current year’s database hasbeen archived, aremoved
item can be deleted allowing for aclean databaseto start the new year.

Additiond new functiondity will beminimd for thisversion, but will include:

*  PaceUpdirect ordering for unique organizations

e Theability to mergeduplicateresources

¢ Theahility totransfer aperson

¢ Aredesignof the Servicestab on the Pending Request screen

Testing for Version 2.2 will beginin September with deployment expected for
thisfal.
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Versions 2.0, 2.1 and 2.1.1 organization for Overhead Resources.

Successfully Deployed (See ROSSTip PER-2004-1 for more
informétion).

OnMay 20, 2004 Version 2.0 of ROSSwas ¢  ThelQSImport screenwill bethe

deployed. Thefocusof thisversionwason system primary method for importing qudifica:

server replacement, system server software tionsdatafromal incident quaifications

upgradesand correction of afew bugsfrom previous sysems.

versons, withtheoverdl god of increasing

performance. Specificaly, thisverson:

replaced and added system servers
upgraded from Oracle8i to Oracle 9i
implemented | BM Websphere
upgradedto Versata5.5

added application query tuning
increased security

Thenew servershave been performing flawlesdy
since deployment. There continueto be network
issues however, and the ROSSteamisworking with
thevariousagency network specialiststoisolateand
improvethe network bottlenecks.

Specific application changesin Verson 2.0include:

Tool Tipsare now displayed when hovering
over anon-text button.
Multipleadjoiningrowsinagrid may be
selected by clicking and dragging, or by
selecting thefirst row and whileholding the
“shift” key selecting thelast row.

The Maximize and Resizewindowsbuttons
may be used to control the size of the ROSS
window.

Typingthefirst letter of thedesireditemin
most drop-down listscausesthelist tojump
tothefirst item beginning withthat | etter.
The Pick Organization button hasbeen
activated to permit changing aproviding

Version 2.1 and Version 2.1.1

After the hardware and system softwarewas
successfully deployed with Version 2.0,
subsequent Versions2.1 and 2.1.1 wererel eased
inlate Junetofix critica software problems,
addressreporting needs and continue
development. For specificsseehttp://
ross.nwcg.gov/release_notes.htm. Some
highlightsof Verson 2.1include:

¢ Named Requests

¢ Functionality that displaysEFF/AD re-
sources on the Pending Request screen by
defaullt

¢ New functiondity onthe Edit Request
diaog box

¢ New and/or improved functionality onthe
Pending Requests Screen

¢ Improvementstotheordering chain

* Theability toreassign groupsregardlessof
the status of the subordinate requests

¢ Theahility to releaseresourcesfrom non-
local incidents (restricted by role)

¢ Improvementsin deding with pre-pos-
tioned resources

¢ Changesto the printed Resource Order

Verson2.1.1 wasprimarily amaintenancerelease
withthe main objectiveto correct critical software
problems.

Updated Tips!

The ROSS Tips have been updated to match the current version of the software.
ROSS Tips also have a new naming scheme to help users better identify the Tips they
are interested in. Check it out on the web at http://ross.nwcg.gov/rosstips.htm
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2. Thepreviousserver statuslinehasbeen
HelpdeSk eliminated and ROSS server statusis
Corner avail ablefrom the main hel pdesk number.
by David Kee Thisshould makethingseasier and give

Thefirst half of 2004
hasflownby andfire
seasonisinfull swing.
The ROSS Hel pdesk has been busy sofar thisyear.
We have been getting ready for thefire season,
answering calls, working on dataclean-up and
moving offices.

We have been updating the online knowledge base
Knowlix[] withlotsof entriesfrom last fire season.
Besureto check it out onthe ROSSwebsite. Click
on the User Support Tab, then click onthe ROSS
Helpdesk logo, and from there select thelink to the
Knowlix[ knowledgebase. The ROSS knowledge
base hasnearly 260 ROSS entries.

Call volumefor thefirst seven monthsof theyear
has been steady and increasing each month. Call
volume since May hasbeen over 1000 callsandthe
volumefor both Juneand July waswell over 1600
cdls. Thesehavebeenthehighest call totalssince
last September. Please check out all our published
reports on the helpdesk homepage under ROSS
Reports. Click theHelpdesk logo fromthe User
Support tab on the ROSS homepage and then click
ROSS Reports on thetop banner.

YES, we HAVE moveD. All your favorite Hel pdesk
Technicianshaveanew homein Herndon, Virginia
about 20 mileswest of our previouslocationin
Arlington. Themovewasdone on Friday, June4
and the hel pdesk began answering callsin Herndon
early Saturday morning, June5. Withthismoveare
two changesyou may noticewhenyou call the
helpdesk:

1. Whenyou call thetoll-free helpdesk number
866-224-7677, youwill now hear a
recording with two menu options. Press2for
ROSS server statusinformation or Press 1 for
ahel pdesk technician. You can makeyour
sel ection as soon astherecording begins.

everyonefewer numbersto remember.

That'sall for thistime. Pleasegiveusacall if you
need any assistanceor if you have any suggestions
for the 2004 fireseason. Thehelpdesk iswaiting
for your call at 866-224-7677, or your email at
helpdesk @dms.nwcg.gov.

Change Board Meets

The ROSS Change Board met in Denver theweek
of May 3 to discussthe many suggestionsthat have
been received through the suggestioninbox, training
sessions, and ROSS updateinformationa meetings.
Some of the suggestions have been addressed in
previous, current or futureversionsof ROSSand
wereidentified assuchwith nofurther review
needed. Otherswere deemed asbasic operation
and maintenanceitems, whilesomeindividua
suggestionswere categorized asenhancements.
Board memberswill prepare summariesof the
enhancements and once completethesewill be
placed on the ROSS homepagefor information.
Theseitemswill becomethelnvestment Segments
that will be submitted for thefiscal year 2007
budget.

The Change Board spent oneday at L ockheed
Martin shadowing the Subject Matter Experts
testing Version 2.1. They received hands-on
experienceand gained firsthand knowledge of the
in-depth and detailed testing that the new versions
aresubjectedto prior torelease. ChangeBoard
memberswere quoted assaying, “they don’t pay
thosetestersenough to do that” and “that wasthe
most grudingthing I’ veever done’.

A listing of the Change Board membersand contact
information can befound onthe ROSSwebsite
(ross.nwcg.gov/changeboar d). Pleasefed freeto
contact any one of thememberswith questionsor
suggestions. Suggestions can also be submittedto
suggestions@dms.nwcg.gov.
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Question of the Month

How is application testing done?

Testing for the ROSS applicationisavery structured
process. The ROSSteamworkswiththe
contractor to devel op aset of requirementsfor each
versonrelease. Subject Matter Experts (SMES)
then develop test casesto run against thealpha
version of thenew releases.

Four-to-five SMEsmethodically processthetest
casesand document their findings. Eachtestisrun
four-to-fivetimes (each tester runsit once) so that
thereisindependent assessment of thetest results.
A requirement israted either passor fail. If the
requirement fails, the SM E documentswhat caused
theerror and providestheinformationto the
contractor. Thecontractor will either fix the
problemimmediately or schedule several fixesat
once. A new releaseisprovided to thetesting group
andthe processstartsagain. Theactual testing
processusually takes between four and five weeks
prior toanew versionrelease.

Inadditionto regular test cases, regression testing
also takesplaceto ensure that changesor new
functionality doesnot “bresk” functionsinthe
existing gpplication. Theregressontestingisreferred
toas"adhoc” testing becauseno formal test cases
aredesigned, but rather thetestersusetheir skills
and knowledgeto test thetypical functionsinvolved
with statusing and ordering resources. TheROSS
teamisintheprocessof devel oping regressiontest
casesthat can beused for all futurereleases. They
areexpected to start using thesefor Version 2.2.

After adl issuesare assessed and documented,
decisionsare made asto how much can befixed
prior torelease. Occasionaly, areleasewill come
out with documented known issuesand “work
arounds’. When thisoccurs, amaintenancerelease
will beissued assoon astheissuesareresolved.

ROSS Data Delivery
System Available

TheROSS DataDélivery Systemisarepository
that contains summarized data, presentedinan
Excel spreadsheet or Access database and filed by
digpatch officesinthefollowing categories:

* INCIDENTS- detailsabout individua incidents,
including geographicinformation.

* REQuUEsT StaTus- detail sabout resource
requests, including theindividua resource
assigned.

* PENDING REQUESTS - general information for
incident requeststhat are pending.

* REesources- genera and specificinforma
tionregarding individual resources.

* REsource History - detailson all assign-
ments performed by individua resources.

* REsoURCE QUALIFICATIONS - detailed
information onindividud resourcequdifica
tions.

® INCIDENT SUMMARY - summary level infor-
mation for incidentsand requestson those
incidents.

¢ ConTrRACT ORGANIZATIONS - basicinforma:
tion on contractsand therelated role(s) of
dispatch centers.

* CoNTRACT RESOURCES - basicinformation
on contract resources.

* TRAVEL - providesdetailsfor travel toand
fromincidents.

Dataintherepository isupdated aminimum of
every 24 hours (see webpagefor update timesby
category) and can beused for avariety of inquiries,
reportsand analysis. A link tothe DataDelivery
steisonthe ROSSwebsite: http:/r oss.nwcg.gov.
You must haveavaid DM Susername and
password to usethe ROSS DataDelivery System.
User instructions, adatadictionary and video
presentationsaread so availableonthesite.




