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2002 Calendar
May
• ROSS Coach Training

for Eastern, Great
Basin, Northern
Rockies and Rocky
Mountain Areas:
5/13-17  Boise

• ROSS Core Team
Meeting:  5/21-23
Denver

June
• ROSS Lead Instructor

Training for Southern
Area:  6/10-21  Atlanta

• ROSS Version 1.2.3 is
approved by Forest
Service IRM for Imple-
mentation:  6/10

• ROSS Version 1.2.3 is
released for ROSS
users:   6/26

July
• ROSS Core Team

Meeting:  7/10-11
Denver

We’re on the web at
http://ross.nwcg.gov/

ROSS Wins Intragovernmental Solutions
Award
      On June 3, 2002 the ROSS Project was awarded the Federal Government
Information Processing Council’s Intragovernmental Solutions Award.  The
award goes to selected government agencies that have developed systems that
address the following categories:
1.  Intergovernmental - provides a service involving two or more levels of
government.
2.  Value Added - involves business process reengineering and/or automation
of processes.
3.  Existing Components - uses existing applications linked for better
 “seamless” government processes.
4.  Tangible - has a prototype system that gets results, e.g., provides a new
service not presently available.
5.  Implementation - work has been implemented by March 31, 2002.
6.  Availability - is available and accessible regardless of economic or
disability status.
7.  Transferable - can be used by Americans regionally, but most favorably,
nationally.
8.  Use of Technology - uses innovative or emerging technologies that have
efficiently improved or changed a business process.

The award was presented by Ira Hobbs (second from left), Acting Chief
Information Officer for the USDA and accepted by Neal Hitchcock, Jon
Skeels, and Nancy DeLong.
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Since ROSS Dispatch Training began in Boise
on April 22, 2002,  more than 250 dispatchers
have taken the ROSS Dispatch Module course.
The course teaches dispatchers the basics of using
an automated tool to perform the resource ordering
business process.  Feedback from the course has
been good.  During these early training courses, the
ROSS Team and contractors have worked on
application tuning and applied various server
configuration changes in an effort to increase
system performance.  The ROSS Team wishes to
thank all of the attendees for their patience and
understanding.  With fire season getting into full
swing, the ROSS training schedule is being scaled
back where necessary to assure availability of
dispatch personnel.  When possible, courses will
go on as scheduled.  Geographic Area Coordina-
tors are coordinating schedules and training loca-
tions with the ROSS Training personnel.

ROSS Dispatch Training

ROSS Lead Instructor Course cadre and
students at Atlanta Training session

Helpdesk Corner
by David Kee

Expanded Hours and
Knowlix Knowledgebase

The ROSS Helpdesk has expanded its hours.
Beginning Saturday June 1, the Helpdesk increased
support to seven days a week from 0700 EDT to
2300 EDT, and a Helpdesk Duty Officer has been
available after normal business hours.  Just call the
normal Helpdesk number 866-224-7677 and we
will be there to answer your questions.

In order to support your needs with expanded
hours of operation, the ROSS/DMS Helpdesk
staff has grown.  Please help me welcome our two
new full-time staff members Joyce Bailey and
David Kent; and our part-time team of John
Kiernan, Andy McDonald, Ed Negron and
Andrew Pikul.

Helpdesk call volume remains steady and
consistent.  Daily call volume is averaging eight to
ten calls.  The actual number of calls in April was
129, which was just about the same as March, and
we handled 142 calls in May.  Keep an eye on our
web site for Helpdesk reports coming in June.

To view the Helpdesk web site, follow the
these steps:

From the ROSS home  page (http://
ross.nwcg.gov/), click the “User Support” tab.
Next, click the “ROSS Helpdesk” banner about
midway down the page.  Once on the Helpdesk
you’ll see:  News, Frequently Asked Questions,
the Knowlix knowledge base and Heat Self
Service.

In the last ROSS Newsletter we featured Heat
Self Service.  In this edition we’d like to tell you a
bit about Knowlix.

continued on page 3



  PAGE 3 ROSS NEWSLETTER VOLUME 12

to search (ROSS or DMS) and then type a word
or phrase.  If a matching response or responses are
found, the question and solution are displayed.
Knowlix is updated continuously and to date
includes 60 ROSS entries and 15 DMS entries.  It
will continue to grow and become more robust over
time.  Give it a try, and be sure to check back often
for updates.

A reminder: to get a login and password for
Heat Self Service (HSS), please contact the
Helpdesk.  HSS provides access to any call tickets
under your profile, and it enables you to create
help requests via the Internet.

The ROSS/DMS Helpdesk is here to help
with all your questions.  Please continue to call and
e-mail us.  We really like to hear from you.

Part of the ROSS Helpdesk staff:  (left to right) Dave
Kent, Joyce Bailey, Priscilla Eddy and Robert Player

Knowlix is a great tool.  It’s a searchable
knowledge database containing answers to many
questions concerning both ROSS and DMS.  You
simply select what knowledge base you would like

continued from page 2
Helpdesk CornerNew ROSS Dispatch

Features in Version 1.2.3
ROSS version 1.2.3 will have increased

ROSS Admin features, including easier reports and
more powerful status-keeping tools.  It will also
have some additional capabilities for handling
resource orders that users have not seen at ROSS
Dispatch training, but these won’t be activated for
users until Geographic Areas and units are ready to
begin using ROSS for dispatching.  The following
are a few of the key resource ordering features in
the new version:

1.  External place/fill.  From the pending request
screen you have some new menu choices on the
action button in the middle of the screen:

•  “Place request external” place a request
to an external organization that exists or is created
during the place external process.

•  “Fill with new resource” fill a request with
a new resource that has not been previously
entered in the resource item database.  A dialog
box asks for the new resource’s name and pre-
ferred jetport and then proceeds with the normal fill
process.

A ROSS Milestone...
As of June 20, the Dispatch
Messaging System (DMS)

has operated for two
straight years without an

unscheduled outage.

continued on page 4
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3.  Edit request/assignment.  From the request
status screen you can edit the request information
and also edit the assignment information.  Edit
assignment gives the sending unit the ability to edit
the travel information up to the time of arrival.  You
can also edit the financial code, contact information
and add documentation.

4.  View Capability (i.e., Resource, Request,
Incident, Dispatch Unit Information).  From
various screens throughout ROSS you can view
detailed information about these items, gaining
additional knowledge without the need for a phone
call.

5.  Multi-Edit requests.  From the new request
and the request status screen you can select
multiple requests and edit the request information at
one time for all the selected requests.

2.  External incident.  From the incident screen
you have the ability to create an incident for an
external organization.  The external organization
may have been previously entered on the organiza-
tion screen, or created at the time the incident is
created.  A dialog box asks for a name and unit ID
of the external organization.  When you are creat-
ing an external incident, some additional fields are
required. These are contact person, contact phone
number, and date/time of the contact from the
external organization.  After the incident is created,
the process is the same as for other incidents but
the incident will be identified as an external incident
on the screen.

•  “Fill with external resource” place a
request with an external organization and then fill
the request with an external resource.  The re-
source can be one that was previously entered, or
it can be created at the time the request is filled.

New ROSS Dispatch
Features in Version 1.2.3
continued from page 3

ROSS Gets a Tune-Up
With ROSS Training getting underway, the

ROSS Team and contractors have begun tuning
the ROSS Application and servers to assure the
best performance possible. During the first month
of training, various performance issues occurred.
These issues are being addressed and focus on:

•   NWCG Network Domain Name Server
(DNS) Configuration.  The NWCG has two DNS
servers - a primary and a secondary - and configu-
ration changes to these servers made prior to the
ROSS Training caused disruption to early May
training courses.  The DNS servers are configured
to provide fault tolerant operation.  A DNS helps a
user’s computer find the server over the network.
Once discovered, the configuration issues were
corrected.

•   Versata Logic Server (VLS) Configuration.
The VLS is a key component of the ROSS sys-
tem.  The VLS administers the business rules of the
application.  Configuration issues with the VLS
exist and Versata Corporation engineers are
assisting ROSS contractors with detection, docu-
mentation, and resolution activities.

•  The deployment and associated data
migration of ROSS version 1.2.3 was completed
during the week of June 3, 2002.  This action
caused significant disruption to six training courses.
The primary issue was not the deployment, but
rather the data migration. While testing of this
migration had been done successfully on the ROSS
Practice Server, unanticipated problems occurred.
Future migrations will be conducted using a staging
server and conducted during off-hours to assure
that any disruption is minimized.

Performance tuning on ROSS will continue as
use increases. In addition to the current work being
conducted, tuning of ROSS queries and screen
refresh rates will occur. With the deployment of
ROSS Version 2.0 in March 2003, performance
will increase further as new technology permitting
faster query execution is implemented.


