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* ROSS exhibit at National
Association of State
Foresters Meeting: 9/31
- 10/3 Burlington, VT

» ROSS Briefing for
Eastern Area stakehold-
ers: 10/1 Burlington, VT

* ROSS exhibit at USDA
Technology Showcase:
10/9-10 Washington DC

e ROSS Briefing at
Callifornia, Nevada &
Hawaii Fire Council
Meeting: 10/23 Reno, NV

 ROSS SME Meeting at
Sierra Front Interagency
Dispatch Center: 10/22-
23 Minden, NV

» ROSS SME/Western
Great Basin Dispatchers
Meeting: 10/24 Minden,
NV

* ROSS Meeting with
Colorado EMS Agencies:
10/28 Golden, CO

November

e ROSS Core Team
Meeting: 11/5-7 Lake-
wood, CO

continued on page 2
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ROSS Dispatch Training Kicks
2002 Calendar | Into High Gear
September Severa ROSS Dispatch training sessonswere postponed thissummer due
* ROSSVersion1.2.4 to high national fireactivity and agency travel restrictionsimposed at theend
released 9/23 of thefiscal year. Now that these eventsare behind us, GeographicAreas
October and the ROSS Team are making abig push to train the remainder of the

dispatching workforce. ROSS Statusand ROSS Dispatch should be
implemented in most dispatch officesby theend of 2003.

Beginning Monday October 7, aweeklong ROSS Dispatch training course
washeldinAtlantafor 20 new ROSS Coachesfrom the Southern Area.
Studentsrepresented three federal agenciesand two state agencies, and
camefrom 11 states. A two-week session began on Tuesday of thesame
week in Phoenix to train 16 new instructors and coachesfromthe
Southwest Area. Thefirst week was devoted to classroominstruction,
hands-on practiceand
student exercises. The
second week’ sprogram
consisted of ROSS
practicesessions,
instructorsteaching practice
techniques, and
implementation planning for
the Southwest Area. The
16 new ingtructor/coaches
represented three state and
federa agenciesfrom
variousofficesinArizona
and New Mexico.

A tota of 18 additiona

ROSS Dispatch coursesare currently scheduled through theend of the year
inthe Southern, Southwest and Northwest Areas, and over 20 additional
ROSS Digpatch coursesare planned for 2003. For alist of scheduled
courses, please check out our on-line course calendar at http:/
ross.nwcg.gov. Click onthetheTraining tab and then Training Schedule, or
contact Rob Juholaat 303-439-0336.

Pat Boucher coaches Florida dispatchers Marci
Glover, Ava Young and Evelyn Libby (left to right)
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2002 Calendar

continued from page 1

November

* ROSS Meeting with Eastern Area Coordina-
tion Group: 11/12-14 Omaha, NE

* ROSS Briefing at National Cache Managers
Meeting: 11/18 Las Vegas, NV

December

e ROSS Briefing at National Interagency
Systems Meeting: 12/3-7 Las Vegas, NV

e ROSS Core Team Meeting: 12/10-13 San
Antonio, TX

e ROSS briefing and hands-on sessions at
National Coordinators Meeting: 12/10-13
San Antonio, TX

¢« ROSS SME Meeting 12/16-20 Lakewood,
CO

* ROSS testing of Version 1.2.5: 12/23/2002-
1/24/2003

ROSS User Roles Updated

ROSS user rolesare based on thelevel of access
that auser needsto performtheir job at their normal
duty station, and have evolved throughout the

devel opment of the application. Assigning each user
the appropriaterolesiscritical to both system
security and proper functionality.

Somekey pointsabout user roles:
® A usermay havemultipleroles.

® Therolesdeterminewhich screens, menus
and drop-down menu items appear.

® Without theright roles, auser cannot create,

read, update or del ete records from the appro-
priate screens.

Thefollowingrolesarecurrently available:
Basic User

Every ROSS user requirestheBasic User roleasa
minimum. A Basic User may accessthe ROSS
Home Screen, Reportsand Help. Thiswould bethe
only roleto grant users, such asagency managers,

who would run reportsand would not need to run
other ROSSfunctions.

Account Manager

TheAccount Manager isresponsiblefor
establishing and managing user accountsand their
applicableroles. Other respongbilitiesinclude
establishing Web/Phone Status A ccessand ensuring
adherenceto the Rulesof Behavior asoutlinedin
the ROSS Security Plan. Thisroleiscrucial to

mai ntaining the security of the system.

Catalog Manager

The ROSS Catalogisapre-established list of
resourceitems, classificationsand quaifications.
Therearefivecatalogs: Aircraft, Crew, Equipment,
Overhead and Supply. Each catalogisthendivided
into categories, and each category containscatal og
items.

The Catal og screen alowsan authorized user to
create, edit, or delete catal og categories, itemsand/
or configurations. The National Catalog Manager at
NICC setsup and maintainsthe national catalogs,
which cannot be changed or deleted by other users.
The Catalog Manager Rolefor GeographicArea
and Local Catalogs hasnot been activated at this
time

DataAdministrator

TheDataAdministrator isresponsiblefor entering
resources, organizations, contractsand other data.
The DataAdministrator rolewill differ depending
uponthelocation. For example, theNICC Data
Adminigtrator entersall nationd contracts,
resourcesand NWCG resource configurations. A
Loca DataAdministrator entersany local contracts,
resourcesand uniqueresource configurations.

Dispatch M anager

When activated (Iate 2003), the Dispatch Manager
will permit adispatch manager to mergeincidents,
create/manage complex incidentsand activate
System Override. System Override permitsone
dispatch officeto grant another dispatch officethe
authority to perform actionsonitsbehaf. This
featureisdesigned for use during workload
continued on page 3
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ROSS User Roles Updated

continued from page 2

overload or system outage Situations.
Dispatcher

The Dispatcher checks/maintainsthe status of
resourceitems, createsincidentsand requests,
assignsresourceitemsto incidents, and records
travel arrangements. The Dispatcher may add
documentation on actionstaken.

ROSS Helpdesk

The System Administrator at NICC and the ROSY
DM S Helpdesk usethe ROSS Helpdesk roleto
run auditlogsfor review. Audit logsdocument the
actions performed by logged-on users.

QualificationsI mport Manager

The QualificationsImport Manager isresponsible
for running theutility programsto import/export
qualification datafor overhead resources. Thethree
qudificationssystemsinclude: SACS (Shared
Application Computer Systems), |QS (Incident
Quialification System) and Redcard.

Reference Data Administrator

The Reference DataAdministrator isresponsiblefor
establishing Palitical Unit types(e.g., city, county,
state, province, nation, etc.) and populating
Reference Datatables. Reference Dataispre-
|oaded datathat the user can select from drop-
downmenus(e.g., aircraft type, employment status,
and incident type, etc.).

System Administrator

The System Administrator monitorsthesystem,
designates Screensand Roles, and performsroutine
maintenance, such asdataimport/export.

Selection Area M anager

The Sdlection AreaManager isresponsiblefor
maintaining thelist of other officesfromwhicha
dispatch office can view and/or order resources.
The application alowsexpans on or contraction of
selection areas, from which resourcescan be

ordered, because of different national or
geographic areapreparednesslevels. ROSSa so
permitsdes gnation of specific ordering privileges
by catalog and category (e.g., ordering of aircraft
or air tankersonly).

SatusOnly Dispatch

The StatusOnly Dispatch rolealowsunitsthat are
not using ROSSfor resource ordering to update
thestatus of their resourcesand to permit the unit
to authorize an officethat isdigpatching with ROSS
to processtheir resource requests.

For additional information on ROSS User Roles,
pleaseview theentire” System Role Descriptions’
document by accessing the“ DocumentsLibrary” at
theROSSwebsite: http://ross.nwcg.gov/.

Helpdesk

Corner
by David
Kee

It'stimeagainfor
another update
fromthe ROSY
DMSHelpdesk. In
previouseditionsof the Newd etter we' ve
discussed resources availableto customersviathe
ROSS/DM S Hel pdesk website such asHeat Self-
Serviceand Knowlix. TheHelpdesk website can
be reached by opening the ROSS Homepage
(http://ross.nweg.gov/user_support.htm), clicking
onthe User Support tab, and then clicking onthe
“UTA ROSSHe pdesk” logo.

Recently, we' ve had anincreasein the number of
questionsrelated to entering contractsinthe ROSS
application. Following are somethingsto consider
before beginning the dataentry processfor
contractsin ROSS.

» Which ROSS organi zation ownsthe con-
tract?

» Do any other dispatch offices need accessto
the contract?

continued on page 4
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Helpdesk Corner

continued from page 3

« What isthe contract typeto beentered (e.g.,
Exclusive Use, Call When Needed or Pur-
chaseAgreement)?

« |sdl thevendor information available?

* |sall theresourceinformation availablefor the
vendor and contract being created?

One common questioniswho should createthe
vendor organization and the contract. The ROSS
organization that ownsthe contract isthe onethat
should create both the vendor organi zation and the
contract inROSS. That ROSS organization can
giveaccessto other dispatch offices, which canthen
enter additional resourcesand/or contractsas

necessary.
A vendor must beentered only oncein ROSS.
Before creating avendor, aROSS user should:

1. Searchfor thevendor name.

2. If thesamenameexists, view theaddressand
phone number to determineif it'sthe same
company.

3. If itisthe same company with morethan one
contract in multiplelocations, the second
dispatch organization can just add the contract
to thevendor organization. Itissuggested that
the managing di spatch organi zation be con-
tacted first to discussthis.

If an exact match of the vendor nameisfound and it
isdetermined that it isnot the same company, the
name of the second vendor organizationthat is
entered will haveto bemodified somewhat for
ROSSto accept it. For example, if “AAA Porta-
Potties” existsinAshville, NC and adifferent vendor
withthe samenamein Elko, NV haspreviousy been
entered in ROSS, the dispatch organizationin
Ashevillecan enter the second vendor as“AAA
Porta-PottiesAsheville”

Two ROSS Tipsrecently were devel oped to help
customerstackle some of the most common
questions. ROSSTip# 12 “Vendor Owned
Resources’ and ROSS Tip #13“ROSS Contracts’
can beviewed at the ROSS homepage by opening

the*ROSSTipsand Tricks’ link (http:/
ross.nwcg.gov/rosstips.htm). Pleasereview these
ROSStipsand call the Hel pdesk with any
guestionsor needed clarification.

Onelast reminder, asof October 1, 2002 the
Helpdesk has switched back to our core hours of
operation. Thesehoursare0800—-2000 ET
Monday — Friday, with emergency support after
2000 hoursand on Saturday and Sunday.

Asaways, pleasedon’t hesitateto call the ROSY
DM SHelpdesk at 866-224-7677 or email at
hel pdesk @dms.nwcg.gov.

ROSS User’s Guide

Update In Progress

A complete overhaul of theROSSUser’'sGuideis
intheworks! Thisguideexplainshow to use
ROSSIin astep-by-step format and isorganized
based on the ROSS menu:

* Section 1, “Introduction,” explainshow to
download the ROSS application and how to
usetheguide. Thissectionasooutlinesspecial
tipsand hel pful informationthat will allow you
to use ROSS and the ROSS User’s Guideto
your best advantage.

* Section 2, “Adminigtration,” explainsall
ROSS screensand functionsfoundinthe
Adminisgtration menu.

* Section 3, “Resource,” explainsall ROSS
screen and functionsunder the Resource menu.

Section 2 hasnearly been completed. Membersof
theROSStraining team arereviewingit for clarity
and user-friendliness. Section 3isunder
development. Moresectionswill bemade
availableinthe near futureasROSS nearsfull
implementation. Whenfinished, thisuser’sguide
will benearly 400 pagesinlengthand will explain
nearly everything you would ever want to know
about ROSS.

Thelatest available ROSSUser'sGuideis
availableonthe* User Support” tab of the ROSS
home pageat http://ross.nwcg.gov.




