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ROSS Version 1.2.5 Deployed
A magjor milestone was accomplished thismonth with the rel ease of ROSS
2003 Calendar | Vverson1.2.5. Thisisthefirst versionthat will beutilized by the dispatch
community for dispatching nationwide.
April

e |Installation of ROSS
Version 1.2.5 to Practice
Server 4/7

* Release of ROSS Version
1.2.5 to Production 4/14

e ROSS Partners Confer-
ence Call 4/17

* ROSS Version 1.2.5
available on Training
Server 4/28

May
* ROSS Partners Confer-
ence Call 5/15

» Core Team/SME Meeting
Eugene, OR 5/20-22

A number of improvements and new additions have been added to the
ROSS gpplication. Highlightsinclude:

<

Theinitia deployment of the Roster Module.

Theaviation hazard screen now permitssearching through alist of
hazardswithin aspecified distance.

The cancel request function will be operationd.
Developmenta positionswill be permitted on Rosters.

Thefood servicerequest formwill alow adifferent ordering
sequencefor the meals. (For example: breakfast does not haveto
bethefirst meal ordered).

Theincident screenwill haveseverd changesincluding incident
numbering by host or dispatch center; and frequencieswill change
whenthehost unitischanged.

L atitude/l ongitude datafor airportshasbeen corrected, eliminating
decimd pointswithinthedegreevalue.

Township/range/section conversionwill beoperationd for al areas
of thecountry that haveofficial (USGS) survey information.

A number of improvementsor cleanup itemson the new requests,
pending requests, request statusand travel screens.

Theability to dispatch resources on apreposition order to another
incident asif they’ reyour resource.

Theresource status screen will show thelast date/timearesource
was statused.

Four new standard reportsdealing with incident dataare available.

continued on page 2
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Question of the Month

How is testing done on new ROSS versions?

Testing isdone by both the software devel oper
(Lockheed Martin) and by ROSS Subject Matter
Experts(SMEs). A comprehensivetest planthat
includestest casesand “real world” scenariosare
devel oped prior to beginning thetest process. The
test casesare built from the requirements documents
devel oped for each typeof functionality with each
casehaving aknown outcome. Initid testingis
performed on themodule being developed. The
next phaseisintegration testing, which consstsof the
module being developed aswell asall previous
modules. Thisisimportant becauseit insuresthat
featuresand changesimplemented in new design
versionsdo not adversely impact existing features.

Oncethetestsare undertaken, all discrepancies
are documented and reported. Most of the
problemsfound through thisprocessarefixed asthe
issuesaredocumented. After eachfix, anew “build”
isprovided to the SMEs, and the processbegins
again. Occasiondly thereisanissueidentified that
cannot bereadily resolved. Theseissuesare
identified and documented in therel ease notesthat
areissuedwitheach official versonreease. Itis
important for usersto view the documentation
provided with each versionrel ease, asit provides

SMEs Rod Chaffee, Sue Roussopoulos, Mary Toews
and Project Manager Jon Skeels, testing ROSS
Version 1.2.5 prior to release.

vauableinformation regarding changesand
functiondlity incorporatedinthenew version, as
well asissuesthat may exist.

Whiletesting for al releasesisan arduous
process, complex releasessuch asVerson 1.2.5
require ROSS SM Esto spend severa weeks
testing and re-testing builds. Thesededicated folks
doagreat jobto ensuretheofficial rel ease operates
asit should, and that knownissues are documented
for users.

Who's on First?

Congratulationsto Medford Oregon
I nteragency Communication Center who placed
thefirst resourcerequest usng ROSS!

The EasternAreaGACC wasthefirst to send
arequest to NICC and the Western Great Basin
filled therequest.

ROSS Version 1.2.5 Deployed
continued from page 1

A completelisting of thefeaturesof Version 1.2.5
can befound on the ROSS webpage. A document
link (referred to asROSS Rel ease Notes) ison the
homepage and onthe* Release Notices’ page.

Anunfortunate hardware component failurethat
caused asystem outage happened at the sametime
the ROSS application update was occurring. ROSS
Team Members, Lockheed Martinand NITC
employees scrambled toimplement the Disaster
Recovery Plan and get the equipment back online.
Evenwith themisfortune of the hardware problems,
theupdateto Version 1.2.5wasareal success. The
day after the update, arecord number of peoplewere
logged onto the application with no slow-down or
systemimpact. “ Thishas been aweek of upsand
downs,” said Jon Skeels, Project Manger, “but
overdl, | couldn’t be moreproud of thefolkswho
haveworked so hard to make the depl oyment of this
versonasuccess’.
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Helpdesk

Corner
by David Kee

Thefirst quarter of
2003isdready
behind usandfire
seasonishere. The
ROSS Helpdesk hashad avery busy and
productivefirst threemonthsof theyear. The
helpdesk has st call volumerecords each of the
first threemonths. Thecdl volumeincreasehas
been steady at about 10% each month.

e January - 275
* February - 306
* March- 339

Sofar, April hashad several record days,
particularly thefirst few daysafter the deployment
of thenew version.

Thehel pdesk staff isready and waiting to answer
your questionsand provideyou with the support
you need to be successful. Expanded hoursof
operation have beenimplemented for thefire
season. EffectiveApril 1,2003theROSS DM S
Helpdesk expanded hoursare:

7 Days a Week
0700-2300 Eastern Time
*Emer gency Support*
2301 -0659 Eastern Time

** Please notethat after-hours support (2301 —
0659) should be used for ROSSand DM S
emergenciesonly.

Another positiveisthat the hel pdesk staff recently
recelved advanced ROSStraining. All helpdesk
representatives participated inanintensveand in-
depth, 4-day training classto maximizetheir
knowledgelevel onall aspectsof the ROSS
application aswell asthe new featuresof Version
1.2.5.

The helpdesk continuesto popul atethe
Knowlix[J knowledge base, which now hasover

140total entriesand isupdated on aregular basis.
To view the knowledge base go to the ROSS
homepage (http://ross.nwcg.gov), click onthe User
Support Tab, then click onthe*“ UTA ROSS
Helpdesk” logo, from here select thelink to the
Knowlix[] knowledge base.

That'sal for thistime. Asawaysweareavailable
to help youinany way with both ROSSand DMS.
Pleasecall usat 866-224-7677, email at

hel pdesk@dms.nwcg.gov, or usethe HEAT Self
Servicetab from the hel pdesk web page. Thanks
againfor agreat year. Welook forward to another
extremely successful year in 2003.

H elpdesk Tips

Q. How do | set up web status for a vendor
organization?

A. Oneof thekeysto create web statusfor a
vendor isthe creation of the vendor organization
personal representative. A person record must be
created under the vendor organization. Oncethisis
done, that personwill display ontheweb and phone
status screen under the“Vendor” tab. Itis
important to remember that the dispatch officethat
created the vendor organi zation must createthe
persona representativefor that vendor.

Q. Why do some contract resources show up
more than once on web status?

A. If acontract resourceison morethanone
contract inthesameoffice, it will bedisplayed on
web statusfor each contract. The statusonly needs
to be changed on one of the entries on web status.
If theresourceisunavailable ononecontract, it's
unavailableon dl contractswhereit appears.
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ROSS Speak

A Crossword Puzzle

ACROSS

5 Placing arequest with adispatch organization
that does not use ROSS (2 words)

6
6 Linkinganinitial report toanexisting

incidentinROSS

7 Toclosearequest becausetherequested
resourceisnolonger needed

8 Thespecific screen or function usedto
schedulethe movement of aresourceto or
fromanincident

9 Anincident support activity that can be provided
by an externd provider such asiceddivery or trash
pickup

DOWN

1 A short cut that allowsadispatcher to rapidly
commit aresourcewithout going throughthe
compl ete new request process (2 words)

2 Anincident that resultsfrom another incident
(2words)

3 Theprocessthat allowsindividuasor
vendorsto updatetheir own availability statuson
theinternet (2 words)

4 AROSSfunctionwhichdesignatesaninitial
report asan actual new incident that will require
resources

Answerscan befound on page 3

ROSS Dispatch Training Going Strong!

73 training sessions have been heldin ROSS
Digpatch asof thefirst of April, with approximately
26 more scheduled throughout the spring.  Of the
757 studentsthat have attended dispatch training the
agency composition has been:

US Forest Service - 55%

BLM - 19%

States - 12%

Park Service- 5.5%

BIA - 5%

Fish& Wildlife- 2.5%

ADs- 1%

TheNature Conservancy - 1 person

Overdl, studentshave been very satisfied with
the classes. Commentsfrom attendeesrangefrom
“excellent course!” to “it’'shard to teach an old dog
new tricks’. Studentshaveaso, for the most part,
enjoyed theexercisesand scenarios commenting
that hands-on learning isthe best way to see exactly
how thingswork. Theexercisesalso providean
opportunity for student discovery and discussions.

Training session being held theweek of April 28
will bethefirsttouseVerson 1.2.5. Thetraining
reference guides have been updated for the new
version explaining what haschanged in each of the
modules. They are posted ontheweb onthe
Implementation/Training pageat:

http://ross.nweg.gov/training.htm.




