Travel - working with itineraries and travel Elans

This chapter explains how to create and edit Itineraries and Travel Plans.
Topics include:

* Understanding Travel Itineraries and Travel Plans
*  Working with the Travel screen
*  Working with the Travel Plan screen.

Understanding Travel Itineraries and Travel Plans

Travel Itineraries and Travel Plans allow you to document the movement of
resources to and from Incidents. In ROSS, there are three screens that allow
you to document resource travel:

* Travel. Allows you to create a travel itinerary, or route, to document
resource travel.

* Travel Plan. Allows you to document the movement of a transport
resource, such as an aircraft or bus that carries passengers. You do not
need an Incident to create a Travel Plan.

e Incident Resources. Allows you to release (demob) or reassign resources
from an Incident.

For more information about the Incident Resources screen, see “Incident
Resources - managing Incident resource,” in this ROSS Users Guide.

Basic terminology

The Travel screen and Travel Plan screen use similar terms to describe and
define resource travel. These terms may be a bit confusing at first, since both
screens allow you to perform similar tasks. Terms are grouped based on the
screen where they occur.

Travel screen terms

Use the Travel screen to create and build a Travel Itinerary for resource travel.

* Resource Itinerary. A Resource Itinerary consists of one or more Travel
Legs for a resource’s travel to and from an Incident.

* Travel Leg. One segment of a resource’s Travel Itinerary. A Travel Leg
identifies the mode of travel, departure location, ETD, destination
location, and ETA.
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Travel Plan screen terms

Use the Travel Plan screen to document the movement of a transport resource.

Transport resource. An aircraft, bus, or other type of vehicle that carries
resources (passengers) to or from an Incident.

Travel Plan. Like a Resource Itinerary, the Travel Plan consists of one or
more Travel Plan Travel Legs.

Travel Plan Travel Leg. One segment of the Travel Plan. Like a Travel
Leg for a Resource Itinerary, a Travel Plan Travel Leg identifies the mode
of travel, departure location, ETD, destination location, and ETA for a
transport resource. It also identifies any fuel stops, cargo weight, and
cargo size. A Travel Plan Travel Leg lists any resources and
administrative passengers traveling on that segment.

Using the Travel and Travel Plan screens - an example

The following diagram shows a sample route of a chartered aircraft picking
up passengers along a route in Colorado, for transport to a fire in California.
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This map outlines the following information:

The red line shows the route of the transport resource. The circled

numbers one through six, called Travel Plan Travel Legs, defines the

segments of the route.

- The Travel Plan screen allows you to define these Travel Plan Travel
Legs.

- The Travel screen allows you to to build the Resource Itinerary for
each resource.

Segment 1. The transport resource travels from Denver to Pueblo to pick

up Passenger A, the traveling resource.

- The Travel Plan Travel Legs on the transport resource includes
segments 1, 2, 3,4, 5, and 6.

Segment 2. Passenger A is picked up by the transport resource in Pueblo

and travels to Durango.

- The Travel Legs (Travel screen) on Passenger A’s Travel Itinerary
includes segments 2, 3, 4, 5, and 6.

- The Travel Plan Travel Leg (Travel Plan screen) lists Passenger A as
a traveling resource.

Segment 3. Passenger B is picked up by the transport resource in

Durango. Passengers A and B travel to Montrose.

- The Travel Legs (Travel screen) on Passenger B’s Travel Itinerary
includes segments 3, 4, 5, and 6.

- The Travel Plan Travel Leg (Travel Plan screen) lists Passenger A
and B as a traveling resources.

Segment 4. Passenger C is picked up by the transport resource in

Montrose. Passengers A, B, and C travel to Grand Junction.

- The Travel Legs (Travel screen) on Passenger C’s Travel Itinerary
includes segments 4, 5, and 6.

- The Travel Plan Travel Leg (Travel Plan screen) lists Passenger A, B,
and C as a traveling resources.

Segment 5. Passenger D is picked up by the transport resource in Grand

Junction. Passengers A, B, C, and D travel to Craig.

- The Travel Legs (Travel screen) on Passenger D’s Travel Itinerary
includes segments 5 and and 6.

- The Travel Plan Travel Leg (Travel Plan screen) lists Passenger A, B,
C, and D as a traveling resources.

Segment 6. Passenger E is picked up by the transport resource in Craig.

All passengers travel on to California.

- The Travel Legs (Travel screen) on Passenger E’s Travel Itinerary
includes segment 6.

- The Travel Plan Travel Leg (Travel Plan screen) lists Passenger A, B,
C, D, and E as a traveling resources.
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Working with the Travel screen

Remember the following points when working with the Travel screen to
mobilize and demobilize resources:

You can either view resources that are mobilizing or demobilizing, but
you cannot work on both mobilizing and demobilizing resources at the
same time.

You can view travel itineraries for either Aircraft, Crews, Equipment, and
Overhead catalog items, and/or for Services catalog items.

Resources associated with “untracked,” “Supply,” or “services” requests
do not display on the Travel screen.

You must view the travel itinerary in the context of one or more selected
Incidents.

Your organization must be in the request ordering chain to view, create,
and edit travel arrangements for resources. Your organization may or may
not be the requesting or filling organization.

Resources that have been “Tentatively Released” do not display on the
Travel screen. Before you can arrange travel for these resources, they
must be “Released” or “Released at Incident.”

This section explains the following topics:

Understanding the Travel screen tabs

Locating travel information about your resources

Searching for and selecting Incidents and resources

Arranging travel for a resource - Travel to be Arranged tab

Building a Travel Itinerary - Travel (Itinerary) tab

Setting ETD/ETA and mode of travel - Travel (No Itinerary tab
Viewing resource travel “At Incident” or “At Home” - No Travel tab

To access the Travel screen

T -

On the Travel menu, click Travel, or click the TL button.
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Travel screen _ Travel to be Arranged tab

“*) Resource Ordering and Status System (ROSS) . - P ] 3
File Administration Resource Incident Request Travel Status Window Help

IL | IN| > ||[RT-DNVS-000010] Poplar Ridge L]- NR | IR PR | TL I. ..
Travel user: EMccormick @ RT-oNv [N B EA

Select

(s Aircraft, Crews, Equipment, Overhead (" Services Incidents
Select Incident(s) Set Filter for Incident Resources
*SELECTED* *FILTERED MOBILIZATION® -+— Filter

Travel to be Arranged | Travel (itinerary) | Travel (No Itinerary) | No Travel |

—Select Incident Resources to he Mobilized

(6 [Request# [Resource Name Incident # Need Date / Time Departure Location Depart Date / Time

Previous
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(@ Assignment Resource Name (~ Resource Name
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Understanding the Travel screen tabs

The Travel screen tabs display specific travel information about resources:

* Travel to be Arranged. Resources displayed on this tab do not have any
travel arrangements. This tab corresponds to the “Set Travel to be
Arranged” option on the Pending Request screen. From this tab, you can
only use the Action button to move the resource to another tab, and then
arrange the resource’s travel from there. Once resources are removed
from this tab, you cannot put them back.

e Travel (Itinerary). Resources displayed on this tab are either mobilized
or demobilized Incident resources. This tab corresponds to the “Set Travel
(will have Itinerary)” option on the Pending Request screen. From this
tab, you can create new Travel Legs for the resources, enter transportation
information, and set ETD and ETA. For non-services catalog items, you
can also add Travel Plan Legs to a Travel Itinerary of a resource. You can
add resources to this tab when the resource is committed, so you must add
their travel. If the resource is moved here from the “Travel to be Arrange”
tab, you must also add their travel.
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Travel (No Itinerary). Resources displayed on this tab have ETD/ETAs
designated. This tab corresponds to the “Set Travel (No Itinerary) option
on the Pending Request screen. From this tab, you can also use the Action
button to move a resource to another tab or to edit the resource’s ETD/
ETA and identify the mode of travel.

No Travel. Resources displayed on this tab have been placed “At
Incident” (mobilized) or “At Home” (demobilized). This tab corresponds
to the “Set at Incident” option on the dialog box that is accessed from the
Pending Request screen. The ETD/ETA are set to the Date/Time the
Resource is committed.

To build a Travel Itinerary to document a resource’s travel to or from its home
location, you must perform the following steps:

L.

2.

Select the Incident and the type of resources to be displayed, either
mobilized or demobilized.

Create one or more Travel Legs for those resources.

Locating travel information about your resources

Before you can effectively use the Travel screen, you must know the
following information about the resource:

the Incident
the type of resource you are looking for, if possible

To locate this information for your own resources, access the Resource Status
screen. Access the Request Status screen if you cannot locate any
information about the resource.

To view travel information about your resources

1
2

On the Request menu or Status menu, click Request Status.

On the Search Incidents dialog box, search for and then click to select
the Incident Name of your choice.

Under Set Filter for Catalog, click the Catalog drop-down arrow and
select the Catalog Type of your choice.

To view resource requests for services, click the Services tab.

Under Set Filter for Request Status, click Filled By - optional.
When finished completing your search criteria, click the Filter button.

Under Incident Requests, click to select the Resource Requested of
your choice, click the View button, and then click to select View Request.

On the View Request dialog box, note the Incident Request #,
Requested Item, and Resource Status of the resource of your choice.
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The following diagram shows the View Request dialog box. The dashed
circles highlight the Incident Request #, Requested Item, and Resource Status
information, which is needed when working with the Travel screen.

*) ¥iew Request |
—Request Informatlon ___________ -
IncmemJRequestﬁ W _0 .25 Special Needs _A__|
Requested ltem ~ |ENG|NE BOSS _ TS =l
Status |F|||gd ‘‘‘‘‘ - Request Contact |303-555-1212 Sue nul
Quantity Requested |1 Incident Ordering Conlact|
Entered Date/Time |U7I30;‘2003 09:24 MST Claimed By |
Need Date/Time [07/30/2003 11:30 MST Note [
Financial Code Track
iCompact | Yes
Parent Request Host |Samp\e Government (Non-Dispatch) organizatiol
Assignment | History | D ion | i ions | DeliveryLocation | Features
Resource Assigned |Gordan, Lynn Mobilization ETD  [07/30/2003 12:43 MST
Resource Status |Al Incident | : P Mobilization ETA  [07/30/2003 12:43 MST
Assigned Date/Time [07/30/2003 12:43 MST Demobilization ETD |
Release Date/Time | Demobilization ETA |
ReassignedTo |

Searching for and selecting Incidents and resources

Once you have located the resource information, select the Incidents and
resources on the Travel screen so that you can begin building the Travel
Itinerary.

To select the Incident for the Travel Itinerary

On the Travel screen, the Most Recent Incidents drop-down arrow appears
dimmed (unavailable).

1 On the Travel screen, click Services to complete travel for services,
otherwise, keep the Aircraft, Crews, Equipment, Overhead, option
selected.

The Aircraft, Crews, Equipment, Overhead option is the default.

EJ 2 Under Select Incident(s), click the Select Incidents button.

3 In the Incident Type(s) list, click to select the Incident Type of your
choice.

4 To filter for specific Incident Type(s), click to select the check boxes of
your choice

- to search for external Incidents, click the External check box.
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- to search for local Incidents, click the Local Incidents check box.
- to search for non-local Incidents, click the Non-Local Incidents
check box.

5 Complete the Incident Name and Incident # boxes as appropriate to
narrow your search, and then click Search.

YOu can use the asterisk (*) to perform a wildcard search.

6 Click to select the Incident Name(s) of your choice, and then click OK.

To select more than one Incident at a time, click and hold CTRL, and then
click to select the Incident Names of your choice.

The following diagram shows the Search Incidents dialog box.

“*/ Search Incidents i x|

rd

—Set Filter Criteria for Incidents

Incident Type(s)  [structure Fire a] [ External - Search
Training
= A Clear

¥ Local Incidents
[¥ Non-Local Incidents

Incident Name |

Incident # l— . I .

— Select oK
Incident Name Incident # Host Dispatch Mob DeMob -
Afta boyl RT-DNYS-000004 RT-DMY o 0
Coordinate Testing |RT-SAMP-000006 RT-DhY [u] 0
EDs TRS test RT-DNY-000002 RT-DM 1] 0
FIRE RT-SUBC-000001 RT-DRWC o [

Fire Use Team Statug CA-KNF-000002 CA-YICC 0 0
Joe's Fire RT-DNYS-000013 RT-DMY [u] [
Lacation Testing - DA/RT-SAMP-000001 RT-DINY o [
Missing incident incid RT-DNY-000006 RT-DMY [u] 0
MT-CSKT-000002 MT-CSKT-000002 RT-DMY a [
MT-CSKT-000003 MT-CSKT-000003 RT-DMNY o L -

The following diagram shows the Select Incident(s) portion of the Travel
screen after selecting an Incident.

(@ Aircraft, Crews, Equipment, Overhead " Senices

Select Incident(s)
’7 *SELECTED* &)

To select the resources to be displayed

Resources for “untracked” Supply or Services requests do not display on the
Travel screen.

- 1 On the Travel screen under Set Filter for Incident Resources, click the
Filter Resources button.
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On the Set Filter for Incident Resources dialog box under Select
Internal / External Type, click to select one of the following options

- All Resources
- Only Internal Resources
- Only Status-Only and External Resources.

Under Select Travel Mode, click to select one of the following options

- Mobilization
- Demobilization.

If desired, under Set ‘Begin Travel’ Window, click the Choose Dates,
button, and then click to select the From Date/Time and To Date/Time.

To complete the remaining filter options under Set Resource Filter, click
the Include Resource Filter check box, and then select one of the
following options

Click to select the Set Resource Filter check box only if you want to see
specific catalog items. Otherwise, skip this step and click OK.

- To filter by Catalog and Catalog Category, click Set Catalog/
Catalog Category Filter, and then click to select the Catalog and
Catalog Category of your choice.

- To filter by Resource Name, click Set Resource Name Filter, and
then type the Resource Name in the Resource Name box.

- To filter by a specific request, click Select Specific Request, click the
Incident drop-down arrow and select the Incident of your choice,
click the Request # drop-down arrow and select the Request # of
your choice.

When finished setting the filter criteria, click OK.
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The following diagram shows the Set Filter for Incident Resources dialog

box.
“*) Set Filter for Incident Resources x|
—Select Internal ! External Type m
(@ All Resources (" Only Internal Resources -
(" Only Status-Only and External Resources
Select Travel Mode
(& Mobilization
¢ Demobilization
Set "Begin Travel' Window / Choose
l% — 0 Date/Time — Dates
— Set Resource Filter
[ Include Resource Filter
—Set Catalog / Catalog Category Filter
Select Catalog / Catalog Category +
Catalog Catalog Category i]
Aircraft Airtanker
(o Aircraft Helicopter
Crew Fire
Craw Fire, Strike Team
Equipment Dozer
Equipment Engine - |
Set Resource Name Filter
C ’7Resource Name |
—Select Specific Reguest
Incident -
. | =
Request # -

The following diagram shows the Select Incident(s) portion of the Travel
screen after you select a resource catalog. In this example, the Travel screen
will display only mobilized resources.

User: JDISPATCHER@RT-DNV [N I E3

Set Filter for Incident Resources
( *FILTERED MOBILIZATION® -

Arranging travel for a resource - Travel to be Arranged tab

The Travel to be Arranged tab is a holding area where resources await travel
arrangements. On this tab, you can only change the travel status of the

resource (move it to another travel status tab). Once a resource is removed
from this tab, you cannot return it.

For an example to the Travel to be Arrange tab, see “Travel screen - Travel to
be Arranged tab” on page 5.

To arrange travel for a resource

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

10
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Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, scarch for and then click to
select the Catalog of your choice.

On the Travel to be Arranged tab under Select Incident Resource(s) to
be Mobilized, click to select one or more Resource Name(s) of your
choice.

Click the Action button, and then select one of the following options

- to attach travel and resources and create Travel Leg(s), click Set
Travel (Itinerary)

- toset ETD, ETA with mode of travel, click Set Travel (No Itinerary)

- to set the resource at the home unit or Incident, click Set No Travel.

On the Status Change to dialog box, click OK to confirm or click
Cancel to cancel.

The Resource Name(s) you selected move to the appropriate Travel screen
tab. To finish travel for those resources, click to select the appropriate tab.

The following diagram shows the Status Change to Travel (Itinerary) dialog
box.

‘ Status Change to Travel {(Itinerary) x|

The status ofthe selected resource will he changed ta
Travel (tinerand and moved to the Travel (tinerand tah.

Cancell

Building a Travel Itinerary - Travel (Itinerary) tab

The Travel (Itinerary) tab lists resources that have or are awaiting a Travel
Itinerary. On this tab, you can build a Travel Itinerary and add multiple travel
legs for selected resources on specified Incidents.

Resources listed on the Select Incident Resources to be Mobilized
(Demobilized) display the following information:

L]

CI (Complete Itinerary). An asterisk (*) in this column identifies a
resource that has a completed Travel Itinerary. Click the Set/Unset
Itinerary Complete option to add the asterisk (*) to this column.

G. An asterisk in this column identifies a request for a catalog item that
has a configuration.

Request Number. This column identifies the number of the resource
request.

Assignment Resource Name or Resource Name. For a root request of a
configuration, this column displays either the Assignment Resource
Name or the Resource Name, based on which option you select.
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Incident # or Incident Name. This column displays either the Incident
Number or Incident Name of the request, based on which option you
select.

Need Date/Time. This column displays the date and time the resource is
needed, “at the Incident,” based on the request.

Departure Location. This column displays the resource’s current
location.

Depart Date/Time. This column lists the ETD (Estimated Time of
Departure) from the Departure Location.

Destination Location. For mobilizing resources, this column displays the
“Deliver To” location specified on the request. For demobilizing
resources, this column displays the resource’s home location.

Destination Date/Time. For travel with multiple legs, this column is the
date/time the resource will arrive at the final destination of the Last Leg of
travel.

Home Location. This column displays the resource item’s “Home Unit.”

To display the Destination Location and Home Location columns, click the
Next button.

Travel screen - Travel (Itinerary) tab

“*) Resource Ordering and Status System (ROSS) - *User Acceptance Test* o ]
File Administration Resource Incident Request Travel Status Window Help
IL | iN| = |[[RT-DNvVS-000010] Poplar Ridge ~| ol WR] IR pr | o | [RE] 1 @
Travel user: EMccormick @ RT-oN - [ E3
(e Aircraft, Crews, Equipment, Overhead  ( Senvices Select
Select Incident(s) ilter for Incident Resources Incidents
( *SELECTED* *FILTERED MOBILIZATION* - Filter
- Resources
Traveltobe Aranged  Travel (tinerary) | Travel (No ftinerary) |  No Travel |
—Select Incident Resources to be Mobilized
Previous
-
(e Assignment Resource Name ( Resource Name Next
) i Action View Print | m -
(® Incident# (" Incident Name [~ Show Subordinate Requests
Travel ttinerary | Travel Plan |
—Mobilization Itinerary for Hayden, Stephen (RT-DNV)
Overall ETD |1 0/17/2003 15:05 MST ETA I1 0/21/2003 18:05 MST
TPL |Departs From 3] Arrives At ETA Mode Transportation Desc N
ANIMAS AIR PARK (00C) (1001772003 15:05 MST |BOULDER MURNI (1V5)  [10/21/2003 18:05 MST |Air Us flight 1313
DEMNYER INTL (DEM) 10i20/2003 16:30 MST |JOHN WAYNE AIRPORT{10/20/2003 19:40 MST |Air U flight 1313

Action

L

View
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To create a Travel Itinerary for a resource

This tab does not appear for Services.

1

On the Travel screen, Select Incident(s) and Set Filter for Incident
Resources, and then click the Travel (Itinerary) tab.

To move the resource from the Travel to be Arranged tab, complete the
previous task, “To arrange travel for a resource,”

To add a travel leg, click the Action button, and then select Add Travel
Leg.
On the Add Travel Leg dialog box, click the Set Travel Mode drop-

down arrow, select the Travel Mode Type, and then click the drop-down
arrow to select the Travel Mode Method.

In the Transportation Description dialog box, type the description of the
mode of travel for this leg of travel.

Click the Choose Dates button, and then select the Departure Date/
Time and the Destination Date/Time.

Click the Pick Departure Location button.

On the Travel Leg Locations dialog box, click to select the Departure
Location from the Airports, Other Locations, or Organizations or
Incidents, and then click Apply.

For more information, see “Picking travel locations,” later in this chapter.

Using the process outlined in the previous step, click to select the
Destination Location, and then click Apply.

To complete this leg of travel, click OK.

Perform one of the following

- to set travel as complete, click the Last Leg button

ROSS will not begin traveling the resource until you click the Last Leg
button to set travel as complete.

- to return to the previous leg, based on the currently displayed
ETD/ETA, click the Previous Leg button
- to create another travel leg, click the Next Leg button.

The Previous Leg button appears dimmed until a travel leg is created.

April 6, 2004
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H

) ndd Travel Leg E X|
Set Travel Mode* Joovernment =] Jair | ]
Transportation Description* | -

The following diagram shows the Add Travel Legs dialog box.

Departure Location and Date / Time*

— Choose Dates

iration Location and Date / Time*

[ I Pick Departure

| (.

T Location

Previous Leg | Hext Leg | Last Leg

To add a Travel Leg to an existing Travel Itinerary

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, scarch for and then click to
select the Catalog of your choice.

Click the Travel (Itinerary) tab, click to select one or more Resource
Name(s) of your choice, and then click the Query button on the lower
Travel Itinerary tab.

If the resource is a Subordinate Request, you must click to select the
Show Subordinate Requests check box.

Be sure to click the Query button to update travel itinerary information for
that resource!

Click the top Action button, click to select Add Travel Leg, and then
click Yes on the ROSS Confirmation Message dialog box.

The Action button located at the bottom of the Travel screen allows you
to only edit or delete a Travel Leg.

Complete the Add Travel Leg dialog box as instructed in steps # 2
through #8 in the previous task, “To create a Travel Itinerary for a
resource.”

When finished, click OK.

14
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The following diagram shows the ROSS Confirmation Message dialog box,
which only applies to Resources with a Group (Roster).

%/ R0OSS Confirmation Message |

Do you weish to apply this travel to all Roster Resources dispatched by
Sample Qrganization - RT-DMNY. Also, any travel arrangements previously
created faryvaur local roster resources will be ovenwtitten with this travel.
DO YOUWISH TO CONTINUE?

el

The following diagram shows the Add Travel Leg dialog box. Here, a
commercial flight is being added to the Travel Itinerary.

%%/ add Travel Leg

H Set Travel Mode* Commercial | Jar [~ =

Transportation Description* |UAﬂight 1111

Departure Location and Date / Time* —Destiation Location and Date / Time* Choose Dates
[ogioaiz003 10:23 [MST @A’E@;@jﬁ 0 fust Pick Departure
[DENVER INTL . [GLENWOOD SPRINGS MUNI Location
Next Leg | Last Leg |

The following diagram shows the resulting Travel Leg as shown on the Travel
Itinerary tab on the Travel screen.l

Travel ltinerary | Travel Plan |

— Mobilization Minerary for Engine 22 Test (RT-DNV)
Overall ETD |UEIDQI2003 10:23 MET ETA |08.l’0912003 13:20 MST
TPL |Departs From ETD Arrives At ETA Mode Transportation Desc
DENVER INTL (DEM) 08/09/2003 10:23 MST [GLENWOOD SPRINGS NOB/092003 13:20 MST |Air UAflight 1111
[ Ouery |  Action

To add a selected Travel Plan Leg to a Travel Itinerary

If you have added four Incident resources, that is, resources that have a
request, to a travel plan (on the Travel Plan screen), and then add that travel
plan to one of the resources displayed on the Travel Plan tab (also on the
Travel Plan screen), simply click to highlight the other resources you want to
travel and click the Query button. The travel plan will automatically display!

You cannot add Travel Plan Legs to more than one resource’s Travel ltinerary
at a time.

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead.
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Picking travel locations

Print |

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, scarch for and then click to
select the Catalog of your choice.

Click the Travel (Itinerary) tab, click to select one or more Resource
Name(s) of your choice, and then click the Travel Plan tab.

On the Travel Plan tab, click the Search button.

On the Search Travel Plan dialog box, search for and locate the Travel
Plan of your choice, and then click OK.

For more information about searching for an existing Travel Plan, see the
task, “To select an existing Travel Plan,” in “Working with Travel Plans,”
later in this chapter.

To print a Travel Itinerary for a resource

For more information about using Brio.Quickview, see “To print a report” in the
chapter, “Reports - generating and printing reports,” in this ROSS Users

Guide.

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, click to select one or more Resource
Name(s) of your choice, and then click the Print button.

5 On the Brio menu bar, click the Print icon, or click Print on the File
menu.

6 On the Print dialog box, review the printer settings and then click OK.

This section explains how to complete the Travel Leg Locations dialog box
for adding airports, other locations, organizations, and Incidents to Travel
Legs and Travel Plan Legs.

16
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To pick travel locations for airports

1 On the Travel Leg Locations dialog box, complete one or more of the
following boxes as appropriate to narrow your search, and then click the
Filter button

- in the Airport Name box, type the name of the airport
- in the FAA Code box, type the FAA Code

- in the City box, type the name of the City

- in the State box, type the two-letter State code

- click the Airport Type drop-down arrow, and then click to select the
Airport Type.

Use the asterisk (*) to perform a wildcard search.

2 Under Search Results, click to select the Airport Name of your choice.

3 To designate the Airport Name as the Departure Location, click the
Apply (Designate as Departure Location) button.

4 To designate the Airport Name as the Destination Location, click the
Apply (Designate as Destination Location) button.

When using any of the other three tabs to designate the departure
location, use any appropriate location for the destination location from any
of the other tabs.

5 When finished completing the Departure Location and the Destination
Location boxes, click OK.

6 To set travel as complete, click the Last Leg button, or click the Next Leg
button to create another travel leg.

The following diagram shows the Airports tab on the Travel Leg Locations

dialog box.
“"/ Travel Leg Locations 1]
Airports | Other L i | organizati | ——— Filter
Airport Name -
FAA Code . - Cl
i ear
city | n .
. — Filter
Airport Type |Airpun j
Search Results
f Designate as
Departure Location
Designate as
=] Destination Location
Departure Location | Destination anation|
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To pick other travel locations

1
2

On the Travel Leg Locations dialog box, click the Other Locations tab.

On the Other Locations tab, complete the following boxes as appropriate
to narrow your search, and then click the Filter button

- in the Name box, type the name of the travel location

- in the City box, type the name of the City

- in the State box, type the two-letter State code

- click the Type drop-down arrow, and then click to select the Type of
the other location.

Under Search Results, click to select the Name of your choice.

To designate the Name as the Departure Location, click the Apply
(Designate as Departure Location) button.

To designate the Name as the Destination Location, click the Apply
(Designate as Destination Location) button.

When finished completing the Departure Location and the Destination
Location boxes, click OK.

The following diagram shows the Other Locations tab on the Travel Leg
Locations dialog box.

“7 Travel Leg Locations J x|
Airports Other L i | o /—— Filter
- | = o]
City [ |
e — n Clear
- l | Filter
Search Results
Name City State |Type =
APACHE SUMMIT - RADO TOWERS MESCALERO NM  |Radio Tower
Carson SMKJ / SEAT Base (CXP) Carson City MY SEAT Tanker Base )
HOCKINSON HEIGHTS SCHOOL HOCKINSON A TCTdenT CaTmTTan P Designate as
WILLIONAIRE FBO Other - See Documer] Departure Location
Wind River Work Center VWA Wark Center
Winslaow Air Tanker Base jprsTow AZ  |Preposition Point Designate as
#1 Purdum Athens District OH Helispot Ll Destination Location
Departure Location | Destination Location |

To pick an organization as a travel location

1
2

On the Travel Leg Locations dialog box, click the Organizations tab.

On the Organizations tab, complete the following boxes as appropriate
to narrow your search, and then click the Filter button

- in the Organization box, type the name of the organization
- in the Unit Code box, type the Unit Code of the organization

- click the Type drop-down arrow, and then click to select the Type of
the organization.
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The
Loc

Under Search Results, click to select the Organization Name of your
choice.

To designate the Organization Name as the Departure Location, click
the Apply (Designate as Departure Location) button.

To designate the Organization Name as the Destination Location, click
the Apply (Designate as Destination Location) button.

When finished completing the Departure Location and the Destination
Location boxes, click OK.

following diagram shows the Organizations tab on the Travel Leg
ations dialog box.

x|

Airports | Other Locations ~ Organizations | Incidents / — Filter

Organization [ . -

Unit Code - -

Tyme | | n Clear
Search Resuits Filter
Organization Name Unit Code =
| Please delete Supervisor's Office
IDO NOT USE DELETE! Bridger Fire Inc
IPlease Delete - Missoula Dispatch Center OLD COPY MT-MCODC
IPlease Delete -- Kentucky Division of Forestry Dispatch KY-KYSC Desi t
(test) motor Inn esignate as .
*classic™ Departure Location
1-A Construction & Fire LLP
1A HEK Inc. Designate as
28'S ENTERPRISES |~ | Destination Location

Apply| Apaly|

Departure Location

Destination Location

To pick an Incident as a travel location

1
2

On the Travel Leg Locations dialog box, click the Incidents tab.

On the Incidents tab, complete the following boxes as appropriate to
narrow your search, and then click the Filter button

- in the Incident Name box, type the name of the Incident

- in the Incident # box, type the Incident Number

- to search for local Incidents, click to select the Local Incidents check
box

- to search for non-local Incidents, click to select the Non-Local
Incidents check box

- to search for external Incidents, click to select the External Incidents
check box.

Under Search Results, click to select the Incident Name of your choice.

To designate the Incident Name as the Departure Location, click the
Apply (Designate as Departure Location) button.

April 6, 2004
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Working with Travel Legs

To designate the Incident Name as the Destination Location, click the
Apply (Designate as Destination Location) button.

When finished completing the Departure Location and the Destination
Location boxes, click OK.

The following diagram shows the Incidents tab on the Travel Leg Locations

“%/ Travel Leg Locations

Airports | Other L

Incident Name |

dialog box.
x|
tions | or ——— Filter
B
Incident # N e . -
[ Local Incidents n g'sar
ilter

¥ Mon-Local Incidents
[ External Incidents

Search Results

Incident Name Incident # ;
Basin Creek RX ID-SCF-000001
BERLIN FLATS ID-CAS-054321 .
Spring 2003 R Fire MN-BGR-000002 Designate as
#11 WFFT-2 Class \A-CES-000001 Departure Location
{non-staf) AZ-TNF-DD00G0
1fire NV-EIC-D00008 Designate as
125 TWILIGHT LANE OR-7125-030336 ~ | Destination Location
Apply| Apply|
Departure Location Destination Location

This section explains how to add, copy, edit, and delete Travel Legs for your
Travel Itinerary.

To add another resource’s Travel Leg to your resource

You can select and add Travel Legs of one resource to another. To do this, be
sure to select the resource that has the Travel Leg you want to copy as the
resource for step # 4.

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, scarch for and then click to
select the Catalog of your choice.

Under Select Incident Resources to be Mobilized, click to select the
Resource Name that has the travel leg you want to copy, and then click
the Query button.

Under Mobilization Itinerary, click to select the travel leg(s) that you
want to copy.
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6 Under Select Incident Resources to be Mobilized, click to select the

target Resource Name(s) of your choice.

7  Click the Action button, and then click to select Add Selected Itinerary

Legs Below.

The following diagram shows the Travel screen. Here, the resource that has

the travel legs you want to copy is selected in the Select Incident Resources to
be Mobilized table. The travel legs are displayed in the Mobilization Itinerary

table.

‘:? Resource Ordering and Status System {ROSS) - PRACTICE *** PRACTICE *** PRACTICE *** PR == 5‘

File  Administration Resource Incidert Request Travel Status  Window  Help

IL | IN| > || [RT-DNY-000005] Rich's Honda fire j. NR | IR PR | TL ii
Travel user: Emccormick @ RT-onv - [N EEX

(® Rircraft, Crews, Equipment, Overhead " Services

Select Inci Set Filter for Incident
’7 *SELECTED* ’7 *FILTERED MOBILIZATION* n

Travel to he Arranged Travel (inerary} | Travel (No Hinerary) | No Travel |

[ Select Incident Resources to be

Cl |— Request# |Resource Name Incident # HNeed Date | Time Departure Location Depart Date | Time

* |E-1 Engine 22 Test RT-DMY-000005 07115/2003 08:54 MST | Traveling To Rich's carinthe |08/19/2003 13:98 MST
X [Jackson, Rabert (RT-DNVJRT-DNv-000005 |07/ 202003 23:03 MST [Sample Government (Hon-Dil |

(& Assignment Resource Name ( Resource Name
Action o ] e

(& Incidemt# (" Incident Name [~ Show Subordinate Requests

Travel linerary | Travel Plan |

—Maobilization Rinerary for Engine 22 Test (RT-DNV)
Overall ETDIEIEH 972003 13:58 MST ETA IDEIQD‘QDDS 14:01 MST

TPL |Departs From ETD Arrives At ETA Mode Transportation Desc -
ASPEN-PITKIN CO/SARD 08/13/2003 13:58 MST [STEAMBOAT SPRINGSIE 08/1 9/2003 16:55 MST |Air FS flight
| STEAMBOAT SPRINGSIH 08202003 D8 55 MST [SUMMIT LAKE CAMPGR{IBI20/2003 14:01 MST [Ground  [bus tn firs

]

{ouery Action
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The following diagram shows the target resource selected on the travel screen.
The Add Selected Itinerary Legs Below option is selected on the Action
button.

“"/ Resource Ordering and Status System {R0SS) - PRACTICE *** PRACTICE *** PRACTICE *** PRj =101 x|
File Administration Resource Incident Request Travel Status Window Help

IL | IN| > ||[RT-DNvS-000010] Poplar Ridge j- NRlIR PR | TL -..

user: emccormick @ RT-onv [N EX

(& Aircraft, Crews, Equipment, Overhead (" Services
Select Incident(s)
*SELECTED*

Set Filter for Incident Resources
*FILTERED MOBILIZATION® n‘

Travel to be Arranged Travel (itinerary) | Travel (No ltinerary) | NnTravell

—Select Incident tobe

Cl ’— Request # |Resource Name Incident # [Need Date / Time Departure Location Depart Date / Time

HE Engine 22 Test RT-DHV-000005 0711542003 08:54 MST [Traveling To Rich's car in the [08/19/2003 13:58 MST
[ Jo1 [Jackson, Rebert (RT-DNVJRT-DNV-000005  [07/12/2003 23:03 MST|Sample Govermment (Non-Di] |

(¢ Assignment Resource Name ( Resource Name m -
View
(@ Incident# (~ Incident Name i
Set No Travel+ l_ Show Subordinate Requests
Travel ltinerary | Travel Plan | Set Travel (No finerary)+

Add Travel Leg+
Mobilization ltinerary for Engine 22 Test (RT-DNV) ;

OverallETD [08/19/2003 1358 MST  ETA [082202(
TPL |Departs From ETD
ASPEN-PITKIN CO/SARI]08/19/2003 13:58 MST
|STEAMBOAT SPRINGSIF 08/20/2003 08:55 MST !

MST |Air FS flight
MST|Gmund |bustnﬂre

Mode Transportation Desc ;‘

Setilinset tinerary Complete+

Add Documentation+ J

Query Action

To edit a Travel Leg on a Travel Itinerary

You must access the Travel Plan screen to edit a Travel Plan Leg, as

indicated by an asterisk (*) in the TPL column.

Once you edit a Travel Leg, all resources having that Travel Leg as part of
their Travel Itinerary will be affected.

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, click to select the Resource Name of
your choice, and then click the Query button.

Be sure to click the Query button to update travel itinerary information for
that resource!

5 Click the bottom Action button, and then click to select Edit Itinerary
Leg.
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“"/ Edit Travel Leg ; x|
" [commercial =l [air = | oE|
Transportation Description* |WEXTRITRERE] Cancal|

6

Modify the information as appropriate, and then click OK.

The following diagram shows the Edit Travel Leg dialog box.

Departure Location and Date / Time*

|08!09!20031D:23 MST

[DENVER INTL (DEN)

imation Location and Date f Time* l — Choose Dates
[0810812003 13-20 ST Pick Departure
. [GLENWOOD SPRINGS MUNI (GWS) Location

NextLeqy | LLast Leg |

To delete a Travel Leg or Travel Plan Leg from a Travel Itinerary
for a selected resource

This task allows you to delete all Travel Legs or Travel Plan Legs only from
the selected resource’s Travel ltinerary. It does not affect other resources that
have the same Travel Legs or Travel Plan Legs as part of their Travel Itinerary

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

Click the Travel (Itinerary) tab, click to select one or more Resource
Name(s) of your choice, and then click the Query button.

Be sure to click the Query button to update travel itinerary information for
that resource!

Click the Action button located at the bottom of the screen, and then click
to select Delete Itinerary Leg.

On the ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.

Setting or unsetting the Travel Itinerary as complete

This option allows you to set or unset the travel itinerary as “complete,” not
the travel:

L]

Set Travel Itinerary as “complete.” Allows ROSS to status the resource
as “At Incident” and “Returned From Assignment” based on its ETA.
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e Unset Travel Itinerary as “complete.” Blocks ROSS from statusing the
resource as “At Incident” and “Returned From Assignment.”

Setting or unsetting a Travel ltinerary does not prevent you from adding and/
or editing Travel Legs.

To set or unset the Travel Itinerary as complete

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, click to select one or more Resource
Name(s) of your choice, click the top Action button, and then click to
select Set/Unset Itinerary Complete.

Understanding Reminders

A Reminder is a notification that a Travel Itinerary that has not been set as
“complete” but the ETD of its first leg, either mobilization or demobilization,
has passed. The RE button on the ROSS toolbar flashes when a Reminder is
available, and continues to flash until there are no longer any incomplete
travel itineraries with ETDs that have passed.

Remember these key points about Reminders:

»  The status of the resource remains as either “Reserved” (mobilization
travel) or “Released” (demobilization travel) until the travel itinerary is
set as complete. Once the travel itinerary is set as complete, the resource’s
status changes to the appropriate travel state, such as “Mob in Route,” “At
Incident,” “Demob in Route,” or “Returned From Assignment.”

e A dispatch unit adding a Travel Leg with the latest ETD receives a
“Reminder” whenever there are incomplete travel itineraries with ETDs
that have passed.

* The Reminder button does not track resources that have no travel
completed. Therefore, all resources on the “Travel to be Arranged” and
the “Travel (Itinerary)” tabs that have no travel do not display on the
Reminders dialog box.
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Depending on the filter criteria you select, the Incomplete Itineraries table on
the Reminders dialog box displays the following information:

* Request Number

*  Resource Name or Assignment Resource Name
* Incident Number or Incident Name

*  Mob/Demob

*  Departs From

« ETD
e Arrives At
« ETA.

To view Arrives At and ETA information, click the Next button.

- To view Reminders for incomplete travel itineraries
1 On the ROSS toolbar, click the RE button.

2 On the Reminders dialog box under Set Filter Criteria for Itineraries,
complete the filter criteria as appropriate, and then click the Search
button.

The following diagram shows the Reminders dialog box.

“/ Reminders x|
Travel |
—Set Filter Criteria for ltineraries -
Resource Name | - Search
Incident Name | n Clear
Incident # - - S ea rCh
—Incomplete ltineraries: ***TRAVEL CANNOT BEGIN UNTIL ITINERARIES ARE MARKED COMPLETE***
Request # |Resource Name Incident # Mob/Demob |Departs From ETD
0-11 Hayden, Stephen (RT-DNY) |RT-DNWS-000010  |Mobilizing  |AMNIMAS AIR PARK (00C) (10172003 15:05 MST
(e Assignment Resource Name ( Resource Name
(@ Incident # (" Incident Name - Next

To specify the frequency for ROSS to check for Reminders

1 Onthe Administration menu, click Personal Settings, and then click the
Notification Settings tab.

2 Under Set Message Defaults and Notification Preferences, type the
number of minutes in the Check for Messages and Reminders Every...
Minute(s) box, and then click the Save button.
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The following diagram shows part of the Notification Settings tab on the
Personal Settings screen. The arrow points to the Check for Messages and
Reminders Every... Minute(s) box.

‘ Resource Ordering and Status System {R0OS5) - *User Acceptance Test® =10 =]
File Administration Resource Incident Request Trawel Status  Window Help

IL|IN|>

Set

Eatliest Message
Check for Messages and Reminders E

[RT-DRNVE-000012] RT-SAMP-000003 ﬂ- NRI IRI PRI TL -..

Personal Settings

user: EMccormick @ RT-onv |G E

Pending Request Filters Notification Settings

Defaults and Notification Preferences
Day(s) Ago Show Pop-Up Dialog Box for [ action | NoAction

Minute(s)

Viewing resource details

The View button allows you to review details about the resource item having
this Travel Itinerary.

To view the Incident

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

Click the View button, and then click to select View Incident.

When finished, click the Close button.

To view the request

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

Click the View button, and then click to select View Request.
When finished, click the Close button.
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To view the mobilization itinerary

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Mobilization
Itinerary.

6 When finished, click the Close button.

To view the resource

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Resource.

6 When finished, click the Close button.

To view the home dispatch unit

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Home Dispatch
Unit.

6 When finished, click the Close button.
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To view the requesting unit

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Requesting Unit.
6 When finished, click the Close button.

To view the filling unit

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Filling Unit.
6 When finished, click the Close button.

To view associated requests

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), search for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel (Itinerary) tab, and then click to select the Resource
Name of your choice.

5 Click the View button, and then click to select View Associated
Requests.

6 When finished, click the Close button.
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Setting ETD/ETA and mode of travel - Travel (No Itinerary) tab

The Travel (No Itinerary) tab lists resources that have an ETD/ETA and have
no Travel Itineraries. To move resources to this tab, you must set the ETD and
ETA. You can also set the mode of travel for the resource.

Travel screen - Travel (Itinerary) tab

“) Resource Ordering and Status System (ROSS) - *User Acceptance Test* = j|5|
File Administration Resource Incidert Request Travel Status Window Help
. |L| IN| > |[[RT-DNVS-000010] Poplar Ridge j- uR| IR PR | TL -..
user: Emccormick @ RT-oNv |G @ E3
(e Aircraft, Crews, Equipment, Overhead (" Services Select
Select Incident(s) lter for Incident Resources Incidents
*SELECTED* *FILTERED DEMOBILIZATION® -—-—Filter
Z - Resources
Travel to be Arranged | Travel (itinerary) Travel (No ftinerary) | No Travel |
—Select Incident Resources to be Demobilized
’_ Request # |Resource Name Incident # Need Date / Time Departure Location Depart Date / Time
ENGINE - RNF #6 (Monument #|RT-DNYS-000010  |06/11/2003 12:00 MST [Local Dispatch C (RT-DNVC)|06/28/2003 17:00 MST
= Previous
(& Assignment Resource Name (~ Resource Name m - Next
(& Incident# (" Incident Name M WLI [~ Show Subordinate Requests

To set ETD, ETA, and mode of travel

1 On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

2 Under Select Incident(s), scarch for and then select the Incident Name
of your choice.

3 Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

4 Click the Travel to be Arranged or Travel (Itinerary) tab, and then
click to select one or more Resource Name(s) of your choice.

5 On the Set Travel (No Itinerary) dialog box, click the Choose Dates
button, and then click to select the ETD and ETA dates and times.
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In the Mode of Travel box, type the mode of travel for the resource.

You can type up to 50 characters in the Mode of Travel box.

On the ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.

To review the resource travel, click the Travel (No Itinerary) tab on the
Travel screen.

The following diagram shows the Set Travel (No Itinerary) dialog box.

%) Get Travel {No Itinerary) o x|

Set Travel |04/06/2004 13:01 MST 04/09/2004 13:01 MST Cancel

Choose
Dates

ETD ETA

Mode of Travel |United Flight #1812]

To edit a resource’s ETD/ETA

Changes to ETD/ETA are applied to all selected resources.

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, scarch for and then click to
select the Catalog of your choice.

Click the Travel (No Itinerary) tab, and then click to select one or more
Resource Name(s) of your choice.

Click the Action button, and then click to select Edit Travel ETD/ETA.

On the Edit Travel ETD/ETA dialog box, modify the information as
appropriate, and then click OK.
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The following diagram shows the Edit Travel ETD/ETA dialog box.

“"/Edit Travel ETD/ETA

2]

ETD
Set Travel [12/20/2003 08:45

ETA
|I]B.I’2IJ.I’2IJI]3 10:45

MST

|msT

Mode of Travel [air, fit #123

Choose
Dates

Viewing resource travel “At Incident” or “At Home” - No Travel tab

The No Travel tab lists resources that are “At Incident” or “At Home.” To set
an “At Incident” resource back to “At Home,” you must release the resource

using the Incident Resources screen.

Travel screen - No Travel tab

“*) Resource Ordering and Status System (R0SS) - *User Acceptance Test™

-0l x|
File Administration Resource Incident Request Travel Status Window Help
IL | IN| > ||[RT-DNYS-000010] Poplar Ridge _:] - - IR PR | TL | - . .
user: Emccormick @ RT-DNv  [EY B E3
(® Aircraft, Crews, Equipment, Overhead  (~ Services Sel_eCt
Select Incident(s) ifter for Resources InC|dents
( *SELECTED* g *FILTERED MOBILIZATION® l——FiIter
Resources
Travel to be Arranged | Travel (ltinerary) | Travel (No itinerary) No Travel |
—Select Incident Resources to be Mobilized
BOB (RT-DNV) RT- DNVS 0oooio |06 5.!’2003 21:44 MST 08/28/2003 19 51 MST
oc-4 CREW - 2- ROSS Regulars #1 |RT-DNVS-000010  |06/15/2003 21:44 MST |asdlfkjsadf 08/26/2003 0717 MST
c-5 ROSS CWiN #1 (RT-DNW) RT-DNYS-000010  |0615/2003 21:44 MST |22 10/15/2003 07:23 MST
E-12 Dozer- Johnson Bros. (Dozer- {RT-DMS-000010  [10/07/2003 08:15 MST|Paplar Ridge Test 10/08/2003 12:57 MST
= Previous
(& Assignment Resource Name (— Resource Name Next
(® Incident# (" Incident Name ﬂ‘ M [~ Show Subordinate Requests
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To view “At Incident” and “At Home” resources

1

On the Travel screen, click to select Aircraft, Crews, Equipment,
Overhead or click Services.

Under Select Incident(s), search for and then select the Incident Name
of your choice.

Under Set Filter for Incident Resources, search for and then click to
select the Catalog of your choice.

Click the No Travel tab, and then review one or more Resource Name(s)
of your choice.

To demobilize a resource from an Incident and set the travel to
“At Home”

1

On the Incident menu, click to select Incident Resources or click the IR
button.

Click the Most Recent Incidents drop-down arrow, and then click to
select the Incident of your choice.

Click the left arrow button to Show/Update Incident context of the
current screen

Under Set Catalog Filter, click the Catalog drop-down arrow, select the
Catalog of your choice, and then click the Filter button.

Under Incident Resources [At Incident], click to select the Resource
Requested of your choice.

On the Incident Resources, screen, click the Action button, and then
click to select Release.

On the Release Resource(s) dialog box, complete the following travel
information, and then click OK

- under Release Status, click to select Release

- under Release Date/Time, click the Choose Dates button and select
the Release Date/Time of your choice

- under Travel, click to select Set No Travel (At Home)

- for pre-positioned resources, click to select the Release Option of
your choice.

For more information about demobilizing resources, see the quick reference
card, “Demobing Resources from the Incident Resources screen.”
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To view travel for a demobilized resource

1

On the Travel screen under Set Filter for Incident Resources, click the
Filter Resources button.

On the Set Filter for Incident Resources dialog box under Select Travel
Mode, click to select Demobilization, and then click OK.

Click the No Travel tab, and then review the Resource Name of your
choice.

Working with Travel Plans

This section explains how to create and edit Travel Plans for transport
resources and how to add traveling resources to Travel Plan Legs. Topics in
this section include:

Understanding Travel Plans

Working with Travel Plans for transport resources

Working with Travel Plan Legs

Working with traveling resources and administrative passengers
Viewing information about a traveling resource.

The Travel Plan screen allows you to document the movement of a transport
resource, which is usually a rented van, bus, or contracted aircraft that moves
crew and overhead back and forth to Incidents. The Travel Plan screen
displays the following information:

Resource Item. The name of the transport resource.

Incident Name. Name of the Incident, if the transport resource is
currently on an Incident.

Incident #. The Incident Number, if the transport resource is currently on
an Incident.

Request #. The number of the request, if the transport resource was used
to fill an Incident request and is currently on an Incident.

Travel Mode. The form of transportation, either “Air,” “Ground,”
“Other,” or “Water.”

Travel Type. The type of transportation, either “Government,”
“Commercial,” or “Private.”

ETD. The estimated time of departure of the transport resource.

ETA. The estimated time of arrival of the transport resource.
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Understanding Travel Plans

Travel Plan screen

A Travel Plan is not Incident or request-specific, nor is it applicable to Service
resources. You can create Travel Plans for your transport resources, whether
they are on a local or non-local Incident or not assigned to an Incident. Once
you create or apply a Travel Plan to a transport resource, you can add
traveling resources and administrative passengers to those Travel Plan Legs.

You can only create, edit, or delete a Travel Plan for which you are the current
dispatch.

You can view Travel plans for the following:

» the transport resource on which you are traveling

» anon-local resource assigned to one of your requests

e atransport resource you are supplying

* any non-expired Travel Plans, whether or not you have resources on the
Travel Plan or are in the request ordering chain.

To access the Travel Plan screen

e On the Travel menu, click Travel Plan.

“"/ Resource Ordering and Status System {ROSS) - PRACTICE *** PRACTICE *** PRACTICE *** PRACTIE&: 2 =101 x|
File Administration Resource Incident Request Travel Status Window Help Select TraVel
| ] ] 1] B[ 1=7-Divs-000010] Poplar Ridge ~| [0 W8 R pr|TL|RE[MB] pian
—Select Travel Plan —— Transport Resource for Selected Travel Plan
Resource ftem | Travel Mode el New
Incident Name | Travel Type Uiy .
: His Edit
Incident # ETD
U
Request # - ETA %—— Delete

View

i Travel Plan Travel Legs

Departure Location Depart Date / Time __[Destination Location Arrive Date | Time Total Weight (Ibs) _ [Fuel Stop

Passenger Weight (ibs) | Baggage Weight (Ihs) Cargo Weight (Ibs) Cargo Cubic Feet

Action

i Traveling

Resource Name Request # Incident Name Incident # Body Weight Baggage Weight

Querny. Action View,
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Working with Travel Plans for transport resources

Remember the following points when working with transport resources on
Incident:

When you create a Travel Plan for a transport resource that is assigned to
a request, ROSS tracks the travel for that transport resource.

If a Travel Itinerary already exists for the transport resource, or if the
resource is already at the Incident, the Travel Plan overrides the existing
travel. That is, the ETD/ETA of the Travel Plan overrides the ETD/ETA
of the Travel Itinerary.

You must release a transport resource from the Incident before you can
arrange its demobilization travel.

When working with transport resources not on an Incident, the status of the
transport resource becomes “Committed to Travel Plan when you create the
Travel Plan, and it is no longer available to fill requests.

To select an existing Travel Plan for a transport resource

This task allows you to locate a specific Travel Plan containing Travel Plan
Legs that match your needs. It is not intended as a way to perform a detailed
search of Travel Plans and Travel Plan Legs.

1
2

On the Travel Plan screen, click the Select Travel Plan button.

On the Search Travel Plan dialog box, click to select the Set Filter for
Transport Resources check boxes of your choice

- to search for an internal transport resource presently on an Incident,
click Transport Resources on Incident, and then type the Incident
Name and/or Incident Number in the appropriate boxes if desired

- to search for an internal transport resource not presently on an
Incident, click Transport Resources not on Incident

- to search for transport resources from organizations external to ROSS
and not from non-ROSS dispatch units, such as commercial and
charter airplanes and buses, click the External Resources check box

- to search by catalog for internal transport resources, click Catalog,
and then complete the Catalog, Catalog Category, and Catalog
Item boxes

- to search by Resource Name, click Resource Name and then type
the Resource Name of your choice in the box

- for an external transport resource, click to select External Transport
Resource

- to filter out travel plans that will expire before a specified end date
and time, click the Include Travel Plans with Expired End Date/
Time Greater Than check box, click the Choose Dates button, and
then select the Date/Time of your choice.

When finished completing your search criteria, click the Filter button.

April 6, 2004

35



ROSS User’s Guide

Travel - working with itineraries and travel plans

Under Select Travel Plan, click to select the Resource Name of your
choice, and then click OK.

Only those Travel Plans that meet your filter criteria and are within your
current dispatch unit will display.

The following diagram shows the Search Travel Plan dialog box.

“*) search Travel Plan x|
—Set Filter for Transport Resource
(® Transport Resources on Incident (& Catalog [aircratt =l . Filter
Incident Name | Catalog Category I j n Clear Filter
Incident # - -
Catalog ltem | ﬂ
("~ Transport Resources not on Incident
(" External Transport Resources ResourceName |
[~ External Resources |  Include Travel Plans with Expired End Date/Time Greater Ihanl @ Choose
Dates
—Select Travel Plan V)
Resource Name Incident Name Incident # Request # Plan End Date | Time & -

To create a Travel Plan for a transport resource

1 On the Travel Plan screen, click the New button.

2 Onthe Create Travel Plan dialog box, click the first Select Travel Mode
drop-down arrow, and then click to select the Travel Mode you want to
create.

3 Click the second Select Travel Mode drop-down arrow, and then click to
select the Travel Method you want to create.

4 Complete the following filter criteria as appropriate to locate the transport

resource of your choice, and then click the Filter button

for an internal transport resource on an Incident, click Transport
Resources on Incident, and then type the Incident Name and/or
Incident Number in the appropriate boxes

for an internal transport resource not on an Incident, click Transport
Resources not on Incident, click the Choose Dates button and select
the Desired Departure Date/Time of your choice

to limit the search to external transport resources on Incident, such as
commercial and charter airplanes and buses, click the External
Resources check box
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5

- to search by catalog for internal transport resources, click Catalog,
and then complete the Catalog, Catalog Category, and Catalog
Item boxes

- to search by Resource Name, click Resource Name and then type
the Resource Name of your choice in the box

- for an external transport resource, click to select External Transport
Resource, and then type the Transport Resource Description in the
box. For example, United Airlines Flight 117 is a valid Transport
Resource Description.

Under Select Transport Resource, click to select the Resource Name of
your choice, and then click OK.

The following diagram shows the Create Travel Plan dialog box.

*j Create Travel Plan x|
Select Travel Mode | Government | fair =
—Internal Transport Resource
—Set Filter for Transport Resource
(~ Transport Resources on Incident (@ Catalog IAin:raﬂ j . Filter
Incident Name|
Catalog Categol H
Incident # = - o Category | | n Clear Filter
(& Transport Resources not on Incident el | | Choose
Desired Departure
Datefme | m | Dates
[ External Resources -
—Select Transport Resource -

Resource Name Incident Name Incident # Request #

—Ext 1 Tr port Resource

Transport Resource Description |

To edit a Travel Plan

You can only edit Travel Plans created by your organization and for which the
ETD on the last leg is not more than one day old.

When you edit a Travel Plan, all resources having a Travel Plan Leg from the
Travel Plan are affected.

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice, and then click the Edit button.

On the Edit Travel Plan dialog box, modify the information as
appropriate, and then click OK.

For more information about the boxes on the Edit Travel Plan dialog box,
see the previous task, “To create a Travel Plan for a transport resource,”
earlier in this section.
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“ Edit Travel Plan

The following diagram shows the Edit Travel Plan dialog box.

x|

Select Travel Mode | Government | air |
— Internal Transport
Set Filter for Transport Resource
¢ Transport Resources on Incident (" Catalog lm - Filter
Incident Name|
) Catalog Category = n .
Incident # . . Clear Filter
p N
(& Transport Resources not on Incident ekl =l
X Choose Dates
DES'I')E;EmmE I | @ (@ ResourceName  [HF 140 Crawdaddy Super Duper 11
[ External Resources “

—Select Transport Resource
Resource Name o
HF 140 Crawdaddy Super Duper Thingamg

External
C ’T[ransnnrl Resource Description I

To delete a Travel Plan

You can only delete Travel Plans created by your organization.

¢ On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice, and then click the Delete button.

Working with Travel Plan Legs

Remember these key points when working with Travel Plan Legs:

*  You can only add, edit or delete Travel Plan Legs from Travel Plans that
your organization created.

* If you attempt to add or change a Travel Plan Leg with dates that overlap
the dates of an existing Travel Plan Leg, ROSS displays a warning
message that directs you to adjust the dates of the new or newly edited
Travel Plan Leg.

*  When editing a Travel Plan Leg, you will affect all resources having that
Travel Plan Leg as part of their Travel Itinerary.

*  When deleting a Travel Plan Leg, it will be deleted from all Travel
Itineraries of all resources using that Travel Plan Leg.

* A resource cannot have Travel Legs and/or Travel Plan Legs that have
overlapping ETDs/ETAs.

You cannot work on more than one Travel Plan Leg at a time. The multi-select
function is not available.

To add a Travel Plan Leg

1 On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.
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Click the Action button, and then click to select Add Travel Plan Leg.

On the Add Travel Plan Travel Leg dialog box, click the Choose Dates
button, and then select the Departure Date/Time and the Destination
Date/Time of your choice.

The Departure Date/Time and Destination Date/Time cannot overlap.

Click the Pick Departure Location button, and then click to select the
Departure Location and Destination Location of your choice.

For more information about completing the Travel Leg Locations dialog
box and selecting departure and destination locations, see “Picking travel
locations,” in the section, “Working with the Travel screen,” earlier in this
chapter.

If refueling will occur at the Travel Plan Leg’s arrival location, click the
Fuel Stop check box.

In the Cargo Weight (Ibs) box, type the weight, in pounds, of cargo that
will accompany the transport resource on the Travel Plan Leg - optional.

In the Cargo Cubic Feet box, type the size, in cubic feet, of cargo that
will accompany the transport resource on the Travel Plan Leg - optional.

To add another Travel Plan Leg, click the Next Leg button, or click OK
when finished.

The following diagram shows the Add Travel Plan Travel Leg dialog box.

2|

“*J Add Travel Plan Travel Leg x|
—Departure Location and Date / Time* — Destination Location and Date / Time*
I B . — Choose Dates
Pick Departur
[ Fuel Stop Cargo Weight {(Ibs) |0 Cargo Cubic Feet |0 c cpa e

Location

Next Leg

To edit a Travel Plan Leg

1

On the Travel Plan screen, search for and click to select the Travel Plan
of your choice, and then click to select the Travel Plan Leg of your
choice.

Click the Action button, and then click to select Edit Travel Plan Leg.

On the Edit Travel Plan Travel Leg dialog box, modify the following
information as appropriate, and then click OK

- click the Choose Dates button, and then select the Departure Date/
Time and the Destination Date/Time of your choice

- click the Pick Departure Location button, and then click to select
the Departure Location and Destination Location of your choice
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- if refueling will occur at the Travel Plan Leg’s arrival location, click
the Fuel Stop check box

- in the Cargo Weight (Ibs) box, type the weight, in pounds, of cargo
that will accompany the transport resource on the Travel Plan Leg

- in the Cargo Cubic Feet box, type the size, in cubic feet, of cargo
that will accompany the transport resource on the Travel Plan Leg.

The following diagram shows the Edit Travel Plan Travel Leg dialog box.

“%/ Edit Travel Plan Travel Leg B x|
d - Choose Dates
—Departure Location and Date / Time* Desfination Location and Date / Time*
08/21/200311:29  |MST ] | [0821/200313:25  [MST
| AKRON-WASHINGTON GO (AKO) |CENTRAL COLORADO REGIONAL (TV1) -“
Pick Departure
[ FuelStop CargoWeight(bs) [0 CargoCubicFeet [o Location

Nextleg

To delete a Travel Plan Leg

Deleting a Travel Plan Leg affects all resources attached to it.

1 On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

2 Click the Action button, and then click to select Delete Travel Plan Leg.

Working with traveling resources and administrative passengers

A traveling resource is one used to fill an Incident request. To add a traveling
resource to a Travel Plan Leg, that resource must be listed on the Travel
(Itinerary) tab on the Travel screen, since you are essentially creating the first
leg of the resource’s Travel Itinerary.

An administrative passenger is an individual who is not associated with an
Incident, and may or may not be a ROSS “person.”

The Traveling Resources table displays the following information for
traveling resources and administrative passengers:

e Resource Name - for ROSS resources on a filled request
* Request Number - for ROSS resources on a filled request
* Incident Name - for ROSS resources on a filled request

* Incident # - for ROSS resources on a filled request

*  Body Weight

* Baggage Weight.
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Remember the following key points when adding traveling resources or
administrative passengers to a Travel Plan:

You can add your traveling resources or non-local traveling resources that
are assigned to one of your requests.

You can add your traveling resources on a non-local Incident.

You can add non-local traveling resources assigned to a non-local
Incident, if your organization is in the ordering chain of the request.

You can edit the information about or delete a traveling resource from a
Travel Plan Leg only if your organization added that resource to that
Travel Plan Leg.

You can add an administrative passenger to a Travel Plan whether or not
your organization manages the individual.

To add a traveling resource to a Travel Plan Leg, the resource must be on the
Travel (ltinerary) tab of the Travel screen. In other words, you are essentially
creating a Travel Leg for the resource’s Travel Itinerary.

To display the traveling resources and administrative passengers
for a Travel Plan Leg

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Under Travel Plan Travel Legs, click to select the Travel Plan Leg of
your choice, and then click the Query button.

The following diagram shows the Traveling Resources table, which is located
on the bottom of the Travel Plan screen.

— Traveling Resources for AKRON-WASHINGTON CO {AKO) - 08/25/2003 13:16 MST to GARFIELD COUNTY REGIONAL (RIL) - 08/25/2003 15:15 MST

Resource Name Request # Incident Name Incident # Body Weight Baggage Weight
CHAFFEE, ROD 180 65
Jackson, Rohert 0-1 Rich's Honda fire RT-DKW-000005 1] i3]
hd
........ G Action e

To add a traveling resource to a Travel Plan Leg

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Click the Action button, and then click to select Add Traveling
Resource.

On the Add Traveling Resource dialog box, complete the Select
Incident(s) and Set filter for Incident Resources for the traveling
resource of your choice.
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4

Under Select Traveling Resource, click to select the Resource Name of
your choice, and then click OK.

The following diagram shows the Add Traveling Resource dialog box.

" Add Traveling Resource = x| )

7| Search Incidents
Select —Set Filter for Incident Resources

( *NONE SELECTED* *NONE FILTERED * . Filter Resources

—Select Traveling Resource “
Request # Resource Name Catalog ltem Incident Name Incident #

[~ Show Subordinate Requests

To add a ROSS-defined administrative passenger to a Travel Plan
Leg

For more information about adding a non ROSS-defined administrative
passenger, see the next task, “To add a non ROSS-defined administrative
passenger to a Travel Plan Leg.”

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Click the Action button, and then click to select Add Administrative
Passenger.

On the Add Administrative Passenger dialog box, complete the
following information as appropriate to narrow your search, and then
click the Filter button

- Last Name
First Name
Unit ID

- Unit Name.

Under Add Administrative Passenger (from Resources), click to select
the Last Name, First Name of your choice, and then click OK.
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The following diagram shows the Add Administrative Passenger dialog box.

“%/ Add Administrative Passenger : ,:-g' x|

Set Filter for Administrative P:
Last Name |

4

Filter
Clear Filter

First Name |

Unit ID N

Unit Name |

— Add Administrative Passenger {from Resources)

Last Name First Name Home Unit ID

— Add Administrative P: ger
- Last Name |

First Name |

Body Weight | Baggage Weight |65

To add an non ROSS-defined administrative passenger to a Travel

Plan Leg

1 On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

2 Click the Action button, and then click to select Add Administrative
Passenger.

3 Onthe Add Administrative Passenger dialog box, click the Add
Administrative Passenger option, and then type the Last Name and
First Name in the boxes.

4 In the Body Weight box, type the total passenger Body Weight.

5 Inthe Baggage Weight box, type the Baggage Weight.

The default value for Baggage Weight is 65.

6 When finished, click OK.

To copy traveling resources and administrative passengers from
one Travel Plan Leg to another

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Under Travel Plan Travel Legs, click to select the Travel Plan Leg that
you want to copy, and then click the Query button.

Click to select the Resource Name(s) that you want to copy, click the
lower Action button, and then click to select Add to Travel Plan Leg.
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To edit a traveling resource on a Travel Plan Leg

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Under Travel Plan Travel Legs, click to select the Travel Plan Leg of
your choice, and then click the Query button.

Click to select the Resource Name of your choice, click the lower Action
button, and then click to select Edit Traveling Resource.

On the Edit Passenger Body Weight and Baggage Weight dialog box,
modify the Body Weight and Baggage Weight information as
appropriate, and then click OK.

The following diagram shows the Edit Passenger Body Weight and Baggage
Weight dialog box.

‘ Edit Passenger Body Weight and Baggageé: x|

¥d

Last Hame |Jack5|:|n m

First Name |Robert
Body Weight Iﬂ Baggage Weight IEE

To delete a traveling resource from a Travel Plan Leg

Resources can be deleted only from one Travel Plan Leg at a time.

1

On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

Under Travel Plan Travel Legs, click to select the Travel Plan Leg of
your choice, and then click the Query button.

Click to select the Resource Name of your choice, click the lower Action
button, and then click to select Delete Traveling Resource.

On the Confirm Deletion dialog box, click Yes to confirm or click No to
cancel.

Viewing information about a traveling resource

The View button displays whenever you have a traveling resource selected. It
allows you to view the following information:

resource

home dispatch unit
requesting unit
filling unit
associated requests.
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To view information about a traveling resource

1 On the Travel Plan screen, search for and then click to select the Travel
Plan of your choice.

2 Under Travel Plan Travel Legs, click to select the Travel Plan Leg of
your choice, and then click the Query button.

3 Click to select the Resource Name of your choice, click the lower View
button, and then click to select the view option of your choice.

For more information about viewing traveling resource information, see
“Viewing resource details,” in the section, “Working with the Travel screen,”
earlier in this chapter.
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