Import IQS - uploading qualifications data

This chapter explains how to import people and their qualifications data into
ROSS. Topics include:

*  Which version of software do I need?

e QGetting started

*  Preparing your IQCS data for import

» Importing qualifications data into ROSS
*  Viewing errors and error messages.

Which version of software do | need?

You can upload qualifications data if you are using the following versions of
software:

o State IQS data. Use IQS version 3.0.1.
* Redcard data. Use Redcard version 4.1.
* IQCS data. Use the new IQCS program.

Once you obtain the .xml file, save it to your desktop.

Getting started

Exporting qualifications data and importing it into ROSS requires five basic
steps:

1. For IQS or Redcard data, start your State IQS or Redcard program, create/
export the .xml file, and then save it to your desktop
or
for IQCS data, access the data and ClientSetup.exe conversion utility
from an https site, convert the .mdb file to an .xml file using
IQCStoROSS utility, and then save it to your desktop

2. Access the Import IQS screen.
3. Upload the .xml file into ROSS.

4. Import now or schedule the import for later.

Verifying your .xml file

When you save your .xml file to your desktop, be sure to upload it using the
following format:

iqs_ DISPATCH_mm-dd-yyyy PROVIDER.xml
*  DISPATCH. the unit ID of the importing dispatch center, in all caps and
no spaces. For example, IDNIC is a valid DISPATCH name.

+  PROVIDER. The unit ID of the government (non-dispatch) provider
whose data is in the file, in all caps and no spaces. For example, IDFCF is
a valid PROVIDER name.
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For example, a file might be named iqs_IDNIC _06-16-2004_IDFCF.xml|.

The following diagram outlines the basic process.

export .xml file
from IQS

File EGEEqY Resource  Incident

i Avigtion Hazard

export xml file Organization

from Redcard Rere
Personal Settings
Selection Area

User Accounts
Web and Phone Status Access
Reports

download IQCS
.mdb file,
convert to .xml

This chapter discusses only how to import the .xml file into ROSS. For more
information about exporting data from IQS or Redcard, please refer to the
appropriate user’s guide.

Preparing IQCS data

This section explains how to download IQCS data and the conversion
program from the web site, convert the IQCS data from .mdb (MS Access) to
.xml, and then save the .xml data to your desktop.

If you are not working with IQCS data, you can proceed with the next section,
“Importing qualifications data into ROSS.”

Topics in this section include:

*  Downloading the ClientSetup utility and your Dispatch Organization data
onto your personal computer

e Installing the IQCStoROSS Client program

*  Selecting your Dispatch Organization data to be exported into ROSS

*  Exporting your selected IQCS data for a Providing Organization

e Performing other functions.
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Downloading the ClientSetup utility and your Dispatch Organization
data onto your personal computer
This section explains how to access the IQCS index listing where you can

copy and then download the Client Setup utility and your Dispatch
Organization’s IQCS data onto your personal computer.

You do not need Administrative Privileges to download this program to your
personal computer. However, be sure to follow your agency’s security
requirements for downloading software.

You must know your DMS username and password to download the
ClientSetup utility and your IQCS data.

Downloading ClientSetup.exe takes several minutes. Please be patient.

To access the IQCS index listing
1 Start your Internet browser.

2 Inthe Address bar, type https://iqcs.ross.nweg.gov/ and then press
ENTER.

3 On the Enter Network Password dialog box, type your DMS User
Name and DMS Password, and then click OK.

Enter Metwork Password i |

% Please type pour uzer name and password,

Site: i0C3. 1058 Mwog. goy

Realm IQCS ROSS Login

Uszer Mame I

Pagsword I

[ Save this password in your password list

Ok I Cancel
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Index listing of IQCS data - sample

J Fle Edit Wiew Favorites Tools  Help

; Index of / - Microsoft Internet Explorer provided by USDA Forest Service

=lE| ]

J {HBack v = - @ 4 | @Search (] Favarites @Hlstory “%v =] m - E

JAddress I@ https:/fiqes.ross.nwcg. goy)

=l P [fus 2

1%~

Index of /

Hame

Last modified

Size

Description

s

Eﬁ ARLCC , wdb
ARCGFC . rdb
AETHFC . mdb
ALATC , mcdb
ARLOC . mdh
AZFLE , mdb
AZGCE . wdb
AZPHD , wclb
AZSEZ . mwdb
AZWHE , mddb
CABDCC . mcdl
CACCCC.mdb
CAGVCE , rocdb
CAMNFC . roclh
CACHC , wdb
CAOVCC . rdb
CAPNFC.mdb
CARTICC,.mdb

CASBCC..mdk
4

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

04-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

16-Jun-2004 05:31

292K

152K

152K

152K

152K

152K

180K

152K

240K

Z3I6K

236K

156K

160K

152K

152K

188K

216K

30BK

152K

o

|@ Done

’7 E |4 mtermet

These data files will only contain IQSC records that have been manually

associated with your dispatch center.

To access the IQCS website for adding dispatch unit IDs to IQCS records,

access the following website:

http://iqgcs.nwcq.gov/news/fags/dispatch-unit-id-04-13-2004.htm

For more information about IQCS, contact the IQCS help desk at:

IQCS Help Desk at 1-877-256-IQCS or 4727.

To retrieve the IQCS data of your choice

1 From the Index listing of ROSS data, right-click and save the Name of

your choice that has the .mdb file extension.
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2 On the File Download dialog box, click to select Save this file to disk,
and then click OK.

File Download x|

Tou have chogen to downlaad a file from this location.

CAOMC. rmdb from iqes.ross. nweg. go

What would you like to do with this file?

™ Open thiz file fram its curent location
& Save this fils to disk

¥ tlways ask befare opening this lpe of file

ak. I Caticel | Mare Info |

3 On the Save As dialog box, save the.mdb file to a file location of your
choice.

2|

[ | Shorkeut to erins_folder
[ 1 Shortout to isuite

[ 1 5horkcut to ISuite_training

[ | Shorteut to ross_documentation
,;- Sharteut ta ross_project

File niame: [CA0NE mdH

j Save I
j Cancel /l
2

Save as lype: IMicrosoﬂ Accesz Application

This dialog box shows the file CAONC.mdb being saved to the desktop.
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4 On the Download complete dialog box, click Close.

Download complete 51X
vl

= Download Complete

Saved:
CADMC. mdb from igos. ross. nwcg, goy

Downloaded: 152 KB in 1 zec
Download to: CADocumentz and Setti. WCAQMC. mdb
Tranzfer rate: 152 KB/Sec

[" Cloze this dialog box when downlaad completes

Open | Open Folder | Cloze I

Installing the IQCStoROSS_Client program

This section explains how to download and install the IQSCtoROSS program
using the ClientSetup program.

Remember to follow your agency’s security guidelines for installing software
on agency personal computers.

To obtain the CientSetup.exe conversion utility
1 From the Index listing of ROSS data, double-click ClientSetup.exe.

| 3 Index of / - Microsolt Internet Explorer provided by USDA Forest Service - =18 x|

Fle Edt View Favorites Tooks Help

GBack - < - @D [2] A | Qeearch GFavortes (BHstory | By- S B - 5]

Acdress [&] hetpsiffies.ross ey go] =] @ [Juns ]| '|

@ CAPNFC. mclly 16-Jun-2004 05:31 216K :I
CARTCC.mdly 16-Jun-2004 05:31 308K
CASBCC.mudh 16-Jun-z004 05:31 152K
CASTICC.mdh 16-Jun-2004 05:31 372K
CASTFC.mclly 16-Jun-2004 05:31 272K
| C4300C. 16-Jun-2004 08:31 160K
CASTCC . mdly 16-Jun-2004 05:31 152K
CAVICC.melly 16-Jun-2004 05:31 152K
CAVPEC . mihy 16-Jun-2004 05:31 152K
COCRE. b 16-Jun-2004 05:31 152K
CODRC . medly 16-Jun-2004 05:31 204K
COFTC . mdh 16-Jun-2004 05:31 196K
COGIC. b 16-Jun-2004 085:31 204K
COMTC . mdh 16-Jun-2004 05:31 204K
COPBC . medl 16-Jun-2004 05:31 152K
| coRMS.mdn 16-Jun-2004 05:31 160K
CllEntSetuy.Txa 19-NHay-2004 13:24 15K
@ FLFIC.mdh 16-Jun-2004 05:31 264K
GAGIC.mdh 16-Jun-2004 05:31 228K
IDEDS . mih 16-Jun-z004 05:31 254K
IDCIC. mdb 16-Jun-2004 05:31 152K
IDJFC. medly 16-Jun-2004 05:31 152K

IDPAS. il 16-Jun-2004 08:31 152K _|;|

‘ | »

2 On the File Download dialog box, click to select Save this file to disk,
and then click OK.
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3 On the Save As dialog box, save ClientSetup.exe to a file location of
your choice.

2]
Save it I (] Desktop j = ¥ Ef-

4 My Documents kSCP (WinSCRy !ROSS PROD :
L0l 1y Computer PCO9E2 AP SSH (PUTTY) BRlross svsTES
(o My Network Flaces = jeanine @Shortcut (Zit
5} adobe Acrobat 6.0 Professional m’.ﬁ.dobe FrameMaker 7.0 @Shortcut (2t
Ly Change Password E Adobe Hluskrator 10.0.3 $ Sharkcuk (2) &
gEnd |ser Suppart & Adobe PageMaker 7.0 ﬁ‘ Shorbcut (23 &
S=1FS Add Prinker B Fullshat 6.0 itz ShoOPECUE (20 £
‘nﬁ FS Software Delivery Assistank @ISuite_database.exe E,:I Shartcut ko el
:_ Pagekeeper Scan Lotus MNotes 6 E,:I Sharkout ko is
Fill Pagekesper Standard 3.0 A NTYDM_FIX [0 Sharkcut ko 18
) Sametime Blross pracTICE [ shorteut tarre
(K1 | i
File name: I:ZIiEenl.Ei ehup. exe j Save I
Save as type: I.“-\pplication j ﬂl

F

4 On the Download complete dialog box, click Close.

Download complete Y ] |

¥

= Download Complete

Saved:
ClientSetup.exe from igos. rogs. macg.goy

HENEENEEEEEEEENENNEENNENNENNENNENEENEEEEEDE
Downloaded: 14.9MB in 2 min 15 zec

Download to: CADocuments and 5. AClientSetup exe

Transfer rate: 113 KB/Sec

[ Close thiz dialog box when download completes

Open | Open Folder | Close I

5 When finished downloading your .mdb data and the conversion utility,
click the Close button to exit the IQCS index listing.

To install the IQCStoROSS Client program onto your personal

computer

1 From your Desktop (or wherever you saved the program), double-click
ClientSetup.exe.

2 On the IQCS to ROSS Client - InstallShield Wizard dialog box, click
the Next button.
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The following diagram shows the IQCS to ROSS Client - InstallShield
Wizard dialog box.

{i& IQCS to ROSS Client - Installshield Wizard |
Welcome to the InstallShield Wizard for IQCS
to ROSS Client

The Installshigld{R) Wizard will install IQCS ko ROSS Client on
wour corputer, To continue, click Mext,

WARMING: This program is protected by copwright law and
international treaties,

< Back:

: Cancel |

3 Under Destination Folder, verify the folder location for installing the
program, and then click the Next button.

To change the Destination Folder, click the Change button, select the
Destination Folder of your choice, and the click OK

The following diagram shows the default location for installing
ClientSetup.exe for Forest Service computers.

i I0CS to ROSS Client - InstallShield Wizard x|
Destination Folder

Click. Mext toinstall to this Folder, or click Change to install to a different folder,

D Install IQCS to R.OS3S Client to;
C:\Program FilesiIQCStoROS3 Clienth

Change. .. |

Installshield

< Back

5 Cancel |
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4  Click the Install button, and then click the Finish button.

The following diagram shows the Ready to Install the Program message
and the Install button.

{i& 1QCS to ROSS Client - Installshield Wizard : x|

Ready to Install the Program

The wizard is ready to begin installation.

IF you want to review of change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Current Setkings:

Setup Tvpe:

Destination Folder:
C:Y\Program Files\IQCStoROSS Client),

User Information:
Marne: USDA Forest Service

Compary: USDA Farest Service

Imstallshield

< Back

The following diagram shows the InstallShield Wizard Completed
message and the Finish button.

L] IQCS to ROSS Client - InstallShield Wizard ﬂ

InstallShield Wizard Completed

The Installshield Wizard has successfully installed IQCS to
R255 Client, Click Finish bo exit the wizard,

Canzel |

= Back
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Selecting your Dispatch Organization data to be exported into ROSS

This section explains how to select your IQCS database(s) pertaining to your
Dispatch Organization and how to enter your Providing Organizations for
your Dispatch Organization.

Before beginning this process, you may wish to log onto ROSS, access the
Organizations screen, and then locate the Unit Codes of your Providing
Organizations.

To start the IQCStoROSS Client program and locate your Dispatch
Organization’s database

1 On the Start menu, point to Programs, and then click IQCStoROSS

Client.
The following diagram shows the IQCStoROSS program selected on the
Start menu.

__1? Access\;ries »

Le;* Crystal Reports
e Internet Explorer
Microsoft Access
[%] Microsoft Excel
Microsoft FrontPage
Microsoft PowerPoint
[B] microsoft Publisher
Microsoft Word

[ & _DJ Windows Explorer
| .
pEE=a > B windows Media Player

) Acrobat Distiller 5.0
E | New Office Document
= [ Acrobat Distiller 6.0

_d Open Office Document EE Adobe Acrobat 6.0 Professional

&Y Adobe Ilustrator 10.0.3
WinZip

E Programs

v
Interface to create an export file of IQCS data that can be
Y Documents » mported into ROSS

—
[]
£
' %} Settings 4
4] search »

@ Help.
ﬁl Run...
&

< Log Off emccormi...

E @ Shut Down...
HAstart | € I W WD

2 On the IQCStoROSS_Client dialog box, click OK.
The following diagram shows the IQCStoROSS Client dialog box.

1QCSLoRDSS_Client x|

‘fau have nat yet run the setup option, Please do so now,

3 On the IQCS to ROSS Export screen, click the Setup menu.
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The following diagram shows the IQCS to ROSS Export screen. From
here, you can select your Dispatch Organization’s database.

. 10CS to ROSS Export =]
File SetUp Persons Data  Certification Data
[ Send [LastMame [MI_[First Name: [Providing Org [Dispatch Org |
| | [ | | | |
[Send [Cett Code  [Cert Type |Expitation Date
[ ] | |
Update
¢ Selected
Records
Replace All
* Records

4  On the Setup dialog box, click the lower, right-hand window that displays
the C: folder, locate to the folder that contains the .mdb file, and then
click the Save Location of Dispatch Files button.

To access your desktop, click the Desktop button.

The following diagram shows the Setup dialog box. The arrow points to
the location of your Dispatch Organization’s IQCS database.

Changes to Dispatch/Provider Organization data are automatically saved.

[Default| Dispatch Clrganization [Providing Organization |
*#[ =] [

Desktop

Location of Dispatch Org Files: IC MOESdata I Se j =

Save Location of Dispatch Files

June 17, 2004
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5 Starting with the first entry in the table, click the first Default cell, click

the Default drop-down arrow, and then click to select N.

To designate this row as your default Providing Organization, click Y.

Click the first Dispatch Organization cell, and then type your five-
character Dispatch Organization code, in all capital letters and no
spaces.

Click the first Providing Organization cell, and then type the five-letter
Providing Organization Unit Code, in all capital letters and no spaces.

While the Unit Code in ROSS contains a hyphen (-), do not type the
hyphen (-) in the Providing Organization cell.

The following diagram shows the Setup dialog box. The arrow points to
the first Dispatch Organization and Providing Organization that you
entered.

Changes to Dispatch/Provider Drganization data are automatically saved.
[ Diefault | Dispatch Organization Providing COrganization
Py [T ~]0RCOC ORDEF
*
Deskiop
Location of Dispatch Org Files: CMOCS data I S j =T
Save Location of Dizpatch Files

8 Continue entering all Provider Organizations for your Dispatch

Organization that are using IQCS.

These are usually Forest Service and Department of Interior
organizations.

12
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The following diagram shows the Setup dialog box. The arrow points to a

sample Dispatch Organization and Providing Organizations that you
entered.

Changes to Dispatch/Provider Organization data are automatically saved

:‘ﬁefault Dispatch Organization Providing Organization
> ~|ORCOC ORDEF
| I ORCOC OROCF
M ORCOC ORFPRD
*

Desktop

EE x| [cs

Location of Dispatch Org Files:

Save Location of Dispatch Files

9  When finished, click Exit on the File menu.
10 On the IQCStoROSS_Client dialog box, click OK.

The following diagram shows the error message that displays on the
IQCStoROSS_Client dialog box after entering your IQCS database
information the first time.

IQCStoR0SS_Client x|

There is a problem locating the data, Select Set Up and 1) Make sure vou have entered a valid Dispatch/Provider Crg
combination in the top grid and 2} Make sure you have identified a walid location of the Dispatch Org Fileds),

Exporting your selected IQCS data for a Providing Organization

This section explains how to export data for a specified Providing
Organization.

You can only update or replace records for one Providing Organization at a
time.

To export IQCS data for a Providing Organization

1 On the IQCS to ROSS Export screen on the File menu, click Change
Database.

2 On the Select Dispatch Organization Database dialog box, click to
select the Dispatch Org check box that corresponds to the Providing
Org of your choice, and then click the Return Selection button.

June 17, 2004
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The following diagram shows the Select Dispatch Organization Database
dialog box.

5elect Dispatch Drganization Database

Dispatch/Provider data currently in destination directory

Dispatch Org ;. Providing Org;  Mumber of People in file

|
[JORCOC ;OROCF S
[JORCOC ;ORFRD ;0

MOTE:  Only thoze currently existing Dizpatch/Provider combinations establizhed in the zetup are dizplaved here.

Retum Selection

If the Number of People in File column displays “0,” there are no records in
the .mdb file. In this case, those dispatch centers may have not been entered
into IQCS. For more information, see the last section, “Adding dispatch unit

IDs to IQCS records.”

The following diagram shows sample data for the ORCOC Dispatch

Organization.
&, IQCS to ROSS Export - ORCOC/DROCF =] S|
Fle SetUp Persons Data  Certification Data
Send |Last Mame M1 |First Mame Providing Org Digpatch Org
B x| Gof Hary OROCF ORCOC
Y Jerzplkowski b |Charles OROCF ORCOC
[Send [Cert Code [Ceit Type | Expiration Date
» [ ~JCORD I [10/1/2005
Update
& Selected
Records
Fieplace All
* Records

3 For each record listed on the table, click the Send drop-down arrow, and
then Y or click N in the Send cell to specify whether to send to ROSS.
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4 Perform one of the following

- to update only records that have changes, such as an added or
changed qualification, click Update Selected Records

- to replace all records, regardless of any updates to individual
qualifications, click Replace All Records.

Remember, records must display a Y in the corresponding Send cell to be
imported to ROSS.

5 On the File menu, click Export.

The following diagram shows the Export option on the File menu.

. I0CS to ROSS Export - DRCOC/DROCF _I_I- m] 5'
File SetUp Persons Data Cettification Daka

Ml |First Mame Providing Org Dizpatch Org
Change Database Hary OROCF ORCOC
Exit H M |Charles OROCE ORCOC

6 On the Save As dialog box, save the .xml file to a location of your choice
(desktop), and then click the Save button.

Do not change the file name!

The following diagram shows the Save As dialog box for exporting the

IQCS data.
2l x|
Rl ol =

|1 acrobats [ Fsfiles
-1 arcgis [Zfsather
|1 Documents and Settings [ | Fstmp
" IoRIvERS Crzse
|_1DRv CJ16Csdata
-1 erins_folder [ | IQCSimport
| letc Cisuite
|1 Flexdm [ | I5uite_training

3 | dfsapps Cakrems
KN — i

| File name: qus_DF!EDE_DS-‘I 1-2004_0ROCF xml j Save I
Save as ype: I j Cancel |

4

7  On the IQCS dialog box, click OK.

The following diagram shows the IQCS dialog box that displays the
message, “Export File successfully created” message.

x|

Expart File successfully created
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Performing other functions

This section explains how to do other functions within the IQCS to

ROSS Client program. Use these functions when you need to select or
deselect all records to be sent, select or deselect all certification data for the
current person, specify particular certification data to be exported to ROSS for
the current person, or how to delete a Providing Organization from your IQCS
data to be exported.

To select all records to be sent

This task explains how to quickly specify a Y in every Send cell.

¢ On the Persons Data menu, click Select AlL

The following diagram shows the Select All option on the Persons Data

menu.
| 5. 10CS to ROSS Export - ORCOC/OROCF -0 =|
| File SetUp | Persons Data Certification Data
Send |_|First Name Providing Org Dispatch Org
p| § - Desslectal Y Hamy OROCF ORCOC
A4 |Jerzpkawski M |Charles OROCF ORCOC

To deselect all records to be sent

This task explains how to quickly specify a N in every Send cell.

¢ On the Persons Data menu, click Deselect All.

The following diagram shows the Deselect All option on the Persons Data
menu.

. 1QCS to ROSS Export - DRCOC/OROCE =10/ x|

File SetUp | Persons Data  Certification Data

|
Send Select Al I |First Mame Providing Oig Dispatch Org
0o~ Harry OROCF ORCOC
T Jerzykowski t  |Charles OROCF QRCOC

-

To select all certification data for a specified individual

¢ On the Certification Data menu, click Select All for Current Person.

The following diagram shows the Select All for Current Person option on
the Certification Data menu.

5 bo ROSS Export - DRCOC/DROCE

i ol
 File SetUp PersonsData | Certification Data

Serd |Last Name Select All for Current Persan k |ng [ Dispaich O
p| U x|Gok Deselect Al For Current Person ORCOC
i Jerzykowski [M[Charles [OROCF ORCOC
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To deselect all certification data for a specified individual
¢ On the Certification Data menu, click Deselect All for Current Person.

The following diagram shows the Deselect All for Current Person option
on the Certification Data menu.

. IQCS to ROSS Export - DRCOC/DRDCE =10l x|

File SetUp Persons Data | Certification Data

Serd |Last Name Select All far Current Persan FEIET Dispalch Oig
p| 0 ~|Goif Deselect All For Current Person ORCOC
N Jerzykowski 'k F ORCOC

To specify particular certification data to be exported to ROSS for
the current person

1 On the Certification Data menu, click Deselect All for Current Person.

2 For each qualification listed on the bottom table, click the Send drop-
down arrow, and then Y or click N in the Send cell to specify whether to
send that qualification to ROSS for the current person.

The following diagram shows a sample selection of particular
qualification data for export into ROSS for the current person.

. 1QCS to ROSS Export - ORCOC/OROCF =10l x|

File 3Setlp Persons Data  Certification Data

Send [Last Mame kI |First Mame Providing Org Dispatch Org
ks Gioff Harry OROCFE ORCOC
Bl v x| Jerzpkowski t | Charles OROCF ORCOC

Send |Ceit Code  |Cert Type  |Expiration Date
Y EDSD Q 11142004
» ¥ =|EDSP T 5/1/2005

N HEMG T 242742007

M 14DP ¥ 11142004 Update
i+ Selected

Reconds

I Replace Al

Reconds

To delete a Providing Organization from your IQCS database for
export

1 Click the Setup menu.

2 On the Setup dialog box, click to select the record of your choice.
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3 On the File menu, click Delete Record, or press CTRL + D.

The following diagram shows the Delete Record option on the File menu.

ks to Digpatch/Provider Organization data are automatically saved.

— .m'ﬂ)\sgatch Organization Providing Organization
» ~|ORCOC ORDEF
N ORCOC OROCF
N ORCOC ORPRD
*

Importing qualifications data into ROSS

This section explains how to import the .xml file into ROSS and schedule the
import process.

To access the Import IQS screen

On the Administration menu, click Import 1QS.

Import IQS now allows you to import all qualifications data from IQS,
Redcards, and IQCS.
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Import IQS screen
E%Resource Ordering and Status System (ROSS) - *** SYSTESTTEST ¥2.1.0.11 **+ - |EI|1|
File Administration Resource Incidert Reguest Trawel Status Window Help
IL | IN| > ||[RT-DMNvA-000004] Local A 126 ﬂ REQ | IR PR | TL
user: JskeeLs @ RT-Dhva Y EIER

Import IS

File to Import | = Upload File |
&

Begin Import DateTime * I Schedule Import |
Send E-Mail on Execution I Import Now |

Joh Description IIQS Impaort for RT-DNVA resources

PobDescripion ———_StartTime__[Status___User Name [EmailNotification [V
125 Import for RT-DRYA resources 0651152004 13..|Finished w... [JSKEELS

1Q5 Impaort for RT-DRNVA resources 06/11/2004 13...|Finished w...|JSKEELS View Job Details |
125 Import for RT-DRWA resources 061152004 13..|Finished w... [JSKEELS

125 Import for RT-DRYWA resources 061172004 12 |Finished w... [JSKEELS Ml
125 Import for RT-DRWA resources 061152004 12 |Completed [JSKEELS

125 Import for RT-DRYA resources 061152004 12 |Finished w... [JSKEELS

125 Import for RT-DRWA resources 061152004 11..|Completed [JSKEELS

125 Import for RT-DRYWA resources 061172004 11..|Completed [JSKEELS StOUSSOpOUloSEUmS. nweo.goy

125 Import for RT-DRWA resources 061152004 11...|Canceled JEKEELS SROUSSOPOULOS@dms. nweg.go

iﬂstartl“ & M B 55 |J & Adobe ... | @Fullshot...l ‘:&Incident...l @0>RE: L., | (Z20onna LI FrameM...“%Resour... |®@W%@@E

To upload the .xml file from your personal computer into ROSS

This task explains how to upload an .xml file that was saved to your desktop.

1 On the Import IQS screen, click the Upload File button.

2 On the Select File for IQS Upload dialog box, navigate to the .xml file of
your choice, and then click Open.
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The following diagram shows the Select 1QS File for Upload dialog box.

Select 105 File for Upload i
Laak in: I:ﬂ Desktop j =

e E2-
ey My Documents E:I Shorkcut to isuite
L My Computer PC9962 [ Sharteut to TSuite_training

E,:I Shorkout to ross_documnentation
E:I Sharteut to ross_project

| ol

File rame: [igs_ATDNYA_0514-2004_AT PRV aml Open |
Files of type: [ Files ) =l Cancel |

3 Click the File to Import drop-down arrow, and then click to select the
.xml file you uploaded in step 2.

Verify that the file is named correctly, in the format
iqs_DISPATCH_mm-dd-yyyy PROVIDER.xml

The following diagram shows the top portion of the Import 1QS screen.
The arrow points to the File to Import box with a sample .xml file.

Eggllesuurce Ordering and Status System {ROSS) - ¥+ SYSTESTTEST v2.1.0.11 *** gl x|
File Administration Resource Incident Request Travel Status Window Help

IL | IN| > ||[RT-DMVA-000004] Local A 126 ﬂ- REQI IRI PRI TL I-..

Inipart 105 user: yskeeLs @ rTonva  [CYEER

Import IQAS

File to Import itjs_RTDMYA_05-14-2004_RTPRV1 xrril [~ Upload File |
Begin Import Date/Time * I Schedule Import |
Send E-Mail on Execution I Import Now |

I\QB Import for RT-DNVA resources

Job Description

Scheduling the import

This section explains how to specify a future date and time for the import to
run automatically.

1 On the IQS screen, upload the .xml file of your choice.

2 Click the Select Date button, and then select the time and date for the
scheduled import to run, and then click OK.

Choose a date and time, preferably at night, when system processing
requirements are at a minimum.

The calendar currently reflects Mountain Time. This will be corrected in a
future version, to allow you to select the time and time zone of your
choice.
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The following diagram shows the Select Date calendar on the 1QS screen.

EgiResuurce Drdering and Status System (ROSS) - SYSTESTTEST ¥2.1.0.11 *#*%
File  Administration Resource Incidert Request Travel Status  Window  Help

IL | IN | > || [RT-DNVA-000004] Local A 126 j. REQI IR

Import 105 User: J

Import 1S

File o Import Jias_RTDNvA_05-14-2004_RTPRVI 2 =] Upload File
Schedule Import
Import Now

Begin Import Date/Time *

Send E-Mail on Execution

Job Description

lob Description

125 Impart far RT-DRWA re:
1G5 Import far RT-DRNVA res A

[Status __User Name |Email Nofification

..|Finished w... [JEKEELS

Sex o Finished JSKEELS
LUinclo I Cancel ||~ Inishee w.

—
-

In the Send E-Mail on Execution dialog box, type the email address of
your choice, as appropriate.

In the Job Description box, type a meaningful description of the import
to be performed.

When finished completing all boxes, click the Schedule Import button.

The following diagram shows a completed 1QS screen. The arrow points
to the Status column that shows when the import jobs are completed.

E2#Resource Ordering and Status System (RDSS) - *** SYSTESTTEST v2.1.0.11 *** o [m] ]
File Administration Resource Incident Reguest Trawel Status Vincow Help

IL | IN| > || [RT-DNVA-000004] Local A 126 ﬂ- REQ | IR PR | TL -..

user: sskeeLs @RTonve IEER

Import 1S

File to Import Jias_RTDNvA_05-14-2004_RTPRY1am =l Upload File
Begin Import Date/Time * |DE” 62004 07:45 Schedule Import
Send E-Mail on Execution |EWVW”T”'E|<UZ@TS fed.us Import Now

Job Description |\GS Impart far RT-DMNVA resaurces

e [iaius —User Hame [Emai fiotication ——— [VERENE

1@5 Import for RT-DMNWA resources 06/15/2004 16...|Finished w...|JSKEELS

105 Import for RT-DNVA resources JSKEELS  |emccormick02@fs fed.us View Job Details |
Q5 Importfor RT-DNYA resources 06/11/2004 13...|Finighed w...[JSKEELS

105 Importfor RT-DNVA resolrces 061172004 13..|Finished w.. | JSKEELS __ Canceldon_ |
108 Importfor RT-DRWA resources 06111/2004 13, |Finished w...|JSKEELS

108 Importfor RT-DRWA resources 06111/2004 12, |Finished w...|JSKEELS

128 Importfor RT-DNYA resources 06/11/2004 12, | Completed |JSKEELS

128 Importfor RT-DNWA resources 06/11/2004 12, |Finished w...|JSKEELS

128 Importfor RT-DNWA resources 06/11/2004 11..|Completed |JSKEELS

125 Import for RT-DMNWA resources 06/11/2004 11...|Completed |JSKEELS SI0USS0N0UI0S@Ams nweg.qov

105 Import for RT-ONWA resources 0Bi11/2004 11.. | Canceled JSKEELS SROUSSOPOULOS@dme nweg.go

If you scheduled the import program to run immediately, click the Refresh
Screen button after a few moments. When the IQS screen redisplays, the
import program has finished.

June 17, 2004
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Importing now

This section outlines how to import the file immediately.

The import program may take several minutes to complete. Remember to
check the Status column to determine when the import job completes.

To import the file now

1
2

On the IQS screen, upload the.xml file of your choice.

In the Send E-Mail on Execution dialog box, type the email address of
your choice, as appropriate.

In the Job Description box, type a meaningful description of the import
to be performed.

When finished completing all boxes, click the Import Now button.

Viewing errors and error messages

This section explains how to view the logs and job details of the import
process and lists some of the error messages that may display.

To view the log of an import process

L]

On the Import IQS screen, click to select the Job Description of your
choice, and then click the View Log button.

The following diagram shows the View Log dialog box.

H Total Records: Imported Successfulhy: Imported with Errors:

Error Message

To view job details of an import process

L]

On the Import IQS screen, click to select the Job Description of your
choice, and then click the View Job Details button.

22

June 17, 2004



ROSS User’s Guide

Import IQS - uploading qualifications data

The following diagram shows a sample View Job Details dialog box.

Description |IQS Irmport for RT-DRYA resources

Job Status JCompleted

start Time [oertiz004 11:49:45 MaT

Job Parameters |F/2Mames=igs_RTOMNVA_05-14-20
04_RTPRY xml

User Name JSKEELS

Email Notification |5 00/55 00100105 E0MS e o 00y

Job Size Jeke
Completed Time  |DB/1 112004 11 50:10
Results |

java.net.UnknownHostException:
ISSEXCHAMNGE hi-Imco.com j

To cancel an import

1 On the Import IQS screen, click to select the Job Description of your
choice, and then click the Cancel Job button.

The following diagram shows a sample 1QS screen. The arrow points to the
Cancel Job button.

g‘ikesnurce Ordering and Status System (ROSS) - *** SYSTESTTEST v2.1.0.11 : =3l x|
File  Administration Resource Incident Request Travel Status  Window Help

IL | IN| > ||[RT-DNvA-000004] Local A 126

Import 105

=l R PR| TL
user: yskeeLs @ rT-onva, [ EX

File to Import Jias_RTDNwA_05-14-2004_RTRRA s

=l Upload File

Begin Import DateiTime * IDEH 6/2004 07:45

Schedule Import

wecution IemnmrmmkDQ@fs fed.us

Import Now

Joh Description 0 RT-DMYA resources

[Start Time

ioh Description

mail Notification View Logs I

1Q8 Import for RT-DNYA resources 06/15/2004 16... |Finished w... | JSTE

1QS Import for RT-DMNVA resources 06M1/2004 13...|Finished w...|JSKEELS {iew Joiy Details"
1Q8 Import for RT-DNYA resources 06/11/2004 13...|Finished w... | JSKEELS \

108 Importfor RT-DNVA resources DB/11/2004 13. . Finished w.. | JSKEELS __ Canceljob_ |
1Q8 Import for RT-DNYA resources 068/11/2004 12, |Finished w.. |JSKEELS

1G5 Import for RT-DMNYA resources

JSKEELE emccarmick02@fs fed.us

1QS Import for RT-DNYA resources 08/11/2004 12...|Completed  |JSKEELS

1QS Import for RT-DNYA resources 08/11/2004 12, |Finished w... | JSKEELS

1QS Import for RT-DNYA resources 08/11/2004 11...|Completed  |JSKEELS

1QS Import for RT-DNYA resources 08/11/2004 11...|Completed  |JSKEELS SI0USS0RoUlnS@OmS.nwey. ooy
1Q5 Import for RT-DNYA resources 08/11/2004 11...|Canceled LJSKEELS SROUSSOPOULOSE@ImMS.nwey.go

2 On the Ross Confirmation Message dialog box, click Yes to confirm or

click No to cancel.
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The following diagram shows the ROSS Confirmation Message dialog
box.

E"g,iRDSS Confirmation Message 5[

Cancelling Import Joh.
Crowyou wish to continue?

o

Error message examples

This section identifies some of the error messages that you may see during an

import. Please review the descriptions to pinpoint where the errors may have
occurred.

Error message

H Total Records: 2 Imported Successfully 0 Imported with Errors: 2

Yes Rejected because a person... |Kaiser Phil MCHCF

s ‘Relected because 2 people... |5avage |James |NCNCF |

Error Message
a person with same ssniemployee id s active (not rermoved) and managed by another organization. PHIL KAISER is managed by RT-PRYVT.

K| |»]

Description.This is the error message generated when you attempt to import a
person that already has record in another ROSS organization. Note that the
message indicates the provider organization where the duplicate exists.
Solution: Contact the Dispatch Center that manages that provider organization
and have them remove the record from their Person screen by selecting the
appropriate Person record and checking the 'Remove' button. They will need
to delete the Person from their data during the yearend data cleanup period.
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Error Message

[ view Logs x|
H Total Records: 2 Imported Successfully: 0 Imported with Errors: 2
Rejected because a person... |Kaiser Fhil MNCHCF
Yes |F!e ected because 2 people ‘Savage ‘James |NCNCF |

Error Message
ejected because ? people with same ssnfemployee id and unexpected managing organizations exist. Please contact help desk for support

K| ||

Description.This is the error message generated when you attempt to import a
person that already has records in two or more different ROSS organizations.

Error Message

E‘i\'iew Logs x|
H Total Records: 2 Imported Successfully: 0 Imported with Errors: 2
potport |
MNCNCF can not be imported by R... |Kaiser F’hll MNCHCE
Yes |Re]ected hecause the matching p |Bavage .James ‘RTPR\M ‘

J | 2

Error Message
NCHCFE can not he imported by RTDMNVA

Description.This is the error message generated when you attempt to import
data for a provider organization that is not managed by your Dispatch Center.
You can only import data for Providers that you manage.
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Error Message

3 view Logs : x|

H Total Records: 2 Imported Successfully: 0 Imported with Errors: 2

Firor [Message  Josthame _ [Cancel|
Yes MCMGF can not be imported by R |Kaiser Fhil NCHCF

Yes |Rejecled hecause the matching p... ‘Savage ‘James |RTPRV1

. 0|
Error Message
Rejected because the matching person is marked as removed

Description.This is the error message generated when you attempt to import a
person that has been marked as 'Removed' on the Person screen at your
Dispatch Center. If the person is no longer Dispatched by your office you
should have them removed from the qualifications data. If the person is still
dispatched by your Center, you must click to clear the Remove check box on
the Person screen and Save the change before attempting to import the record
again.
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