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Quick fix for Brio 
This document explains how to eliminate the hijacking of your existing 
browser and the pop-up Brio advertisement window each time you run 
reports in ROSS.  Tasks include: 

• To change your Internet Explorer configuration settings 

• To download and save files into the WINNT folder - for Windows 
2000 

• To download and save files into the WINDOWS folder - for 
Windows XP. 

To change your Internet Explorer configuration settings 

Once you complete this task, Internet Explorer will create a new window 
each time you run a report in ROSS. 

1. Start Internet Explorer. 

2. On the Tools menu, click Internet Options. 

3. On the Internet Options dialog box, click the Advanced tab. 

4. Under Settings, click to clear the Reuse windows for launching 
shortcuts check box, and then click OK. 

5. Restart Internet Explorer. 

The following diagram shows the Internet Options dialog box.  The arrow 
points to the Reuse windows for launching shortcuts check box. 
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To download and save files into the WINNT folder - for Windows 
2000 
1. Start Internet Explorer. 

2. In the Address bar, type http://ross.nwcg.gov/ and then click the 
DOWNLOAD APPLICATION tab. 

3. Right-click bqoem.ini, point to Save Target As, and then save the 
file in C:\WINNT. 

4. Right-click BlankLogo.bmp, and then save the file in C:\WINNT. 

To download and save files into the WINDOWS folder - for Windows 
XP 
1. Start Internet Explorer. 

2. In the Address bar, type http://ross.nwcg.gov/ and then click the 
DOWNLOAD APPLICATION tab. 

3. Right-click bqoem.ini, point to Save Target As, and then save the 
file in C:\WINDOWS. 

4. Right-click BlankLogo.bmp, and then save the file in C:\ 
WINDOWS. 
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