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Date: June 17, 2003 (Effective 23:59 Central Time) 
 
Release: 1.2.5.4 
 
Description 
 
The release of ROSS Version 1.2.5.4 corrects minor issues found in version 1.2.5.3.  
Version 1.2.5.X was the first version that will be utilized by the dispatch community for 
dispatching nationwide.  This document is divided into 2 sections.  The Release Notes 
section provides critical installation information.  The Known Issues section summarizes 
the issues related to items covered in the Release Notes section.  For answers to any 
questions, contact the ROSS Helpdesk at (866) 224-7677. 
 
Release Notes 
 
1. For users that have version 1.2.5.3 installed, no installation is required.  The ROSS 

Application Software will automatically update. 
2. For users that have versions previous to version 1.2.5.3 or are having trouble with 

ROSS starting up or operating correctly, the application should be uninstalled and 
reinstalled using the following procedures: 

a. Uninstall ROSS. 

i. Select 


