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Date: April 12, 2004

Subject: Travel Information Available in ROSS

This ROSS Tip explains various ways that ROSS can be used to display needed information about
traveling resources.

Information Found on the Travel Screen

Of course, the Travel screen itself is the first place you might think to look for information about mobing
and demobing resources. There are many ways you can use the filters to display needed information. For
example, you may have overhead for multiple local incidents converging at the same airport. Use ‘Select
Incidents’ to select all of your local incidents that are using the airport. Next, filter for mobilizing
resources. Sort the results by the ‘Arrive Date/Time’ column and you’ll know when resources will need
to be picked up and transported (fig. 1).
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Figure 1. Mobing resources sorted by Arrive Date/Time.
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If you have chosen ‘To Be Arranged’ or ‘Will Have Itinerary’ when filling requests, pay particular
attention to the numbers in the Mob and Demob columns when selecting Incidents (fig. 2). These indicate
the number of resources that still need travel. Anyone in the ordering chain can see the resources that
have been assigned and are awaiting travel arrangements.
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Figure 2. Column numbers indicate resources that still need travel.

If you have resources assigned to multiple non-local incidents you can use the Travel screen to learn
which resources are returning home on a given day. Use ‘Select Incidents’ to pick all non-local
incidents. Filter for demobing resources and use the calendar to set a ‘Begin Travel” window, e.g.,
between 0600 and 1400 today. Sort the results by the ‘Arrive Date/Time’ column. Now you know who is
starting to travel home before 1400 today and when they are due to arrive.

Information Found on the Request Status Screen
If your office is dispatching with ROSS and is the requesting/receiving unit, information about traveling

resources is displayed on the Request Status screen (fig. 3). The receiving unit and all of the units in the
ordering chain can see the assignment information once the ETD (mob and demob) has passed.
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Figure 3. Filtering for Mob-in-Route resources on the Request Status screen.
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Information Found on the View Request Screen

The ETD/ETA of a traveling resource may be viewed on the Assignment tab of the View Request screen
(fig. 4). Remember, the View Request screen can be accessed from the ‘View’ button on the Incident
Resources, Request Status, Travel and Pending Request screens.

Again, this information is available to any unit that is in the ordering chain for the request. When
resources are mobing to a reassignment or demobing home that information will be displayed here also.
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Figure 4. Assignment tab of the View Request screen displays ETD/ETA.
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Information Found on the Incident Resources screen

The Incident Resources screen also displays ETD/ETA information for resources that are Mob-in-Route

(fig. 5). However, only the incident dispatch office can view this screen.
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Figure 5. Viewing ETD/ETA information on the Incident Resources screen.
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Information Found on the Resource Status screen

The Resource Status screenalso displays the current status of your assigned resources, including Mob-in-
Route and Demob-in-Route (fig. 6). In addition to status, this screen displays Incident Name/Number and
current Location of the resource. Status-Only dispatch units (those not yet using the ROSS dispatch
features) will find this screen helpful, as they can always see the location and status of their committed
resources. Choose ‘Assigned’ from the Select Status to View drop-down list. The adjoining drop-down
may be used to view committed resources by their current status.
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Figure 6. Viewing status of your assigned resources on Resource Status screen.
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Any travel that is entered in ROSS when a resource is assigned, reassigned or released can generate a
Notification message to the receiving unit that travel is set and in progress. Each Dispatcher that wishes
to receive this type of notification must select this option on the Notification Settings tab of the Personal

Settings screen (fig. 7). Dispatchers may choose to limit notifications to one or more specific catalogs
(e.g., only Aircraft requests).
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Figure 7. Choosing your Personal Settings for travel notifications.

If you need further assistance with the travel features available in ROSS, please contact the ROSS
Helpdesk at 866-224-7677.
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