ROSS TIP:  RES-2004-1
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Date: May 10, 2004

Subject: Removing External Resources and External Dispatch Organizations from ROSS

This ROSS TIP provides guidance on how to delete Resource Items which are attached to “External Dispatch”
organizations, and how to delete External Dispatch organization. It is assumed that any Resource Item to be
deleted has not been previously assigned to an incident. If the resource to be deleted has previously been
assigned to an incident, then it will not be possible to delete the resource until the incident has been closed and
“off loaded”. If there are any questions about this process, please contact the ROSS Help Desk.

NOTE: This process may only be performed by a user with the “Data Manager” system role.
To delete External Dispatch Resource Items, complete the following steps:

Deleting Resource Items from External Dispatch Organizations

Step #1: Go to the Organization screen (This is where all the External organizations were stored when your
office “placed/filled externally’), select the subordinate dispatch center radio button. Locate the External
Dispatch organization where the Resource Items are located. An External Dispatch organization is signified by
the word “Yes” in the Non-ROSS unit column. Write down the unit code for the organization. You will need
this information on the resource item screen.
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Subject: Removing External Resources and External Dispatch Organizations from ROSS

Step #2: Go to the Resource Item screen, select the catalog radio button of your choice (ACEOS), and select the
“ADD EXTERNAL” button. When the dialog box opens, enter the unit code written down from Step #1 in the
fields for “Provider Unit Code”, and click the filter button. If the search returns resources, highlight (multiples
are allowed if you hold down the CTRL or SHIFT key while selecting resources) and click “OK™.

The highlighted resources will now be moved to the Resource Item screen. This step is necessary as you can not
delete resources from this dialog box. The deletion of Resource Items is only permitted from the main
Resource Item screen.
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—Set Filter Criteria for NON-ROSS Dispatch Unit Resources
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Step #3: Refresh the Resource Item screen. Select the catalog radio button of your choice (ACEOS) and
highlight the Resource Items to be removed.
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Select the delete button, and confirm that this is the resource to be deleted. Do this for each resource item to be
removed. Please note that you may not delete multiple Resource Items at the same time.
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Deleting External Organizations

Step #1:

Go to the Organization screen (This is where all the External organizations were stored when your office
“placed/filled externally”), select the subordinate dispatch center radio button. Locate the External Dispatch
organization to be deleted. An External Dispatch organization is signified by the word “Yes” in the Non-ROSS
unit column. It should be noted that “Status Only” Dispatch Offices (which are not External Dispatch Offices)
are also designated the same way, so make sure that you really mean to delete this organization before
proceeding.

O s es o e Ot v el Stalis Syetem (ROSS) - '“"‘P‘F:JEI'I’EE * T PYALTICE =5
Tie . Afminshwlion Resooce  poder]  Fegieat Treds | Siois NFbls e

BRI = | i0R-DEF-0000001 0040 Fusmy F - HE: | IH PH | TL
Ohy (et £ A

=ioix]

[Beleci O warizatioe Dists fu Dislaw) s
7 Central Cregon nberagenicy Disgpeahch Centen (0RCO) T Fone | Fasiiic Bt
i@ Subuidinale Dispsich Cenles I Bgeniy ™ Garesmmiend fNos-Dispslch) 17 i Hn-Gansa e :; g

-Saikaroine Disp stch Caied

bt T :I:mipnﬂﬂ! T T Fa E- w-RE - j EI
AL COILAN F-05F Local Dispacty Facil ek
Gl Counhe Firs Qs &1 WE-PA L3 Dispaich Farik 'I-_;_'. E
T ENTERNAL AESOURED FRCON  |Lreal Depech Paciic T -
DS ITICVERFEAD R Locai Dlepatch Facif: — E
Fire Remourss GFFRT Logsl Dispaton Facl Cles )
Jeflarzon Co. Burzl Fim Digiod &1 CIRLIEF Y Liczi thepalcn =ac e re— .
Wamaenhi W SFR-HILLE Liozal Diepsch Farifi: e
IR BTV ERHEAD CIF-L MK L=l [0t $psl‘ Farde RS :' ﬂ
E-tlut Contact m«mo-u Tavlm
Comtact Wit | ¥ .

;I'rlrp'ﬂ‘!; |Contacs Methnd

National Interagency Resource Ordering and Status System (ROSS)

Page 4 of 5



ROSS TIP:  RES-2004-1

JNEE JJ -lr_),:-1
nYYY J
Date: May 10, 2004

Subject: Removing External Resources and External Dispatch Organizations from ROSS

Step #2: Select the organization you want to remove, click the delete button, and confirm that the selected
organization is the one to be removed. Please note that there cannot be any organizations under (a child of) the
organization to be deleted. If this is the case, an error message will be displayed to notify you that this action
cannot occur until the child organizations have been deleted.

If there are resources attached to the organization, the following error message will appear.
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If this error message is displayed, then perform the steps described previously to display and delete the resource
items, then perform these steps again to delete the organization. If the error continues to be displayed, then call
the ROSS Help Desk.
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