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“How can I improve the time it takes to process resource requests from the Pending Request Screen” is a 
question that is often asked.  Many users feel that they must constantly use the  button every time they 

are looking to see which unit has a resource on the  tab.  Every time the Query button is 
pressed, ROSS queries all of the locations within a unit’s Selection Area.  For units such as NICC or a GACC, 
this can create a significant delay as they search a many units.  The same is true for local units with large 
selection areas.  Since Resource Availability does not change that frequently, there is a method that can be used 
to reduce the time it takes to place requests. 
 
To reduce processing time, the use of the ROSS reports function is suggested to obtain the information needed 
to place the order.  Follow these steps: 
 

Step #1 – Run the following reports every few hours as reference to use for placing requests 
 

A. Run the “Resource Status List by Dispatch Center Provider” to obtain a listing of your resources and 
their availability.  Remember, ONLY run these reports showing those resources THAT ARE 
AVAILABLE.  You really don’t need to see those that have other status states.  Here is an example 
using NICC: 
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B. If your unit has subordinate units, run the “Resource Status Summary By Subordinate Dispatch Center”.  

This report will give you resource counts for specified resources.  Make sure that you use the filters to 
obtain only the data necessary.  For example, run a report for Catalog “Overhead” / Catalog Category 
“Positions”.  Remember, ONLY run these reports showing those resources THAT ARE AVAILABLE.  
You really don’t need to see those that have other status states.  Here is an example of the Alaska 
Geographic Area: 

 

Resource 
Counts 
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C. If your unit has neighboring units that are in your selection area that you are authorized to place orders 

with (in other words, they typically show up on the “Other Resources” tab on the Pending Request 
Screen, then Run the “Resource Status Summary By Dispatch Center Provider” report for that unit and 
if that units has any subordinates, run the report described in #2 above for the unit.  For Example:  The 
Eugene Interagency Dispatch Center (OR-EIC) is authorized to place orders with Umpqua National 
Forest Dispatch (OR-UPC).  OR-EIC would run the “Resource Status Summary By Dispatch Center 
Provider” report to determine what OR-UPC could provide.  Remember, ONLY run these reports 
showing those resources THAT ARE AVAILABLE.  You really don’t need to see those that have other 
status states.  Here is an example: 

 

 
 

Step #2 – Make sure that the Pending Request Screen / Other Resources Tab  “Show Resource Counts” box 
IS UNCHECKED. 

 
Prevent ROSS from running the query process on the Other Resource Tab by un-checking the “Show 
Resource Counts” box that is located at the bottom of the Other Resources Tab: 
 

 
 

Box is 
UNCHECKED 
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Step #3 – The Request Placement Process 

 
A. Go to the Pending Request Screen and select the request that is to be placed: 

 

Select the Request 
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B. A review of the report generated in #2 above shows a unit that has available resources: 

 

 
 

C. Place the request: 
 

 
 

NOTE:  DO NOT BE CONCERNED THAT THE RESOURCES COUNTS SHOW AS “0”.  The report 
you reviewed in B above shows that the unit has resources available. 

Select the unit 

Place the Request 


