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ROSS TIP:  IMP-2004-1
Date: April 12,2004 — V2
Subject: Deleting Duplicate Records and Reassigning User Roles After an Import

Cleaning Up Duplicate Records After Import

If you hand-enter overhead personnel in ROSS and then import their qualification records you will have
duplicate Person and Resource Item records. You need to delete the ROSS Person record and its associated
Resource Item. First we will explain how to delete a duplicate that does NOT have a User Account in ROSS.
Then we’ll address the extra steps required to delete a duplicate record that has a User Account attached
to their “ROSS” Person record (page 5).

Follow these steps to delete a “ROSS” Record that DOES NOT have an associated User Account:
1. Log on to the SADMIN profile and go to the Person screen.

‘ Resource Ordering and Status System (ROSS)
File Administration Resource Status  Window  Help

.ILlIN|>|

Current Organization:|National Forests in Marth Carolina =l (1) LOg on
Search Results to $ADMIN
AMARAL BONMIE Mational Forests in Morth Caraling ﬁ PrOﬁle-

| (2) The ROSS
record is easy
to identify,
since its mixed

case and has a

Amaral Bonnie L. ~ Mational Forests in Morth Carolina
i

« | v[r
—Person Details

Last Name * |Amaral [ Owerhead Resource

Middle Name/nitial |L. Record Source |RO5S

First Name * [Bonnie

E-mail |

Provider Unit |Nationa| Faorests in Morth Carolina Unlink

Contact Method

middle initial.
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2. Search for the duplicate Person and make sure that you can distinguish the person’s name in the ROSS
record from that in the imported record. If they are identical, make an edit to the ROSS record that will
distinguish it.

Next, on the Resource Item screen, search for and highlight the duplicate Resource Item that matches the
ROSS record from the Person screen

3.

‘ Resource Ordering and Status System (ROSS)

=101
Rl T

Filz  Administration Resource Status  Window  Help

.ILlIN|>|

Resource ltem

user: snchce_apmin @ nenee  [RIEIER

(3) The ROSS

S t Catalog
’7(‘ Aircraft (" Crew (" Equipment (8 Owerhead ( Supply Resource Item

Add External |

Resource: Overhead

—Search Results

(mixed case

Name Provider . .
AMARAL, BONNIE with a middle
Amaral, Bonnie L re=—rro [T [ ] | initial).

Services

Onhy

—Overhead Information (4) Delete the

Name * |Amaral, Bannie L. Body Weight l— ROSS
Employment Status | Gender [Urknown =] Resource
Fitness Rating |N0t Applicable Record Source IROSS ﬁ
Fitness Rating Expiration |

Organizations

—Organizations

" Wendor Owned — —
Role Organization Name

Harme Unit Mational Farests in Morth Caralina

Frovider Mational Forests in Morth Carolina —

Owener Mational Forests in Morth Carolina

Home Dispatch Maorth Carnlina Interagency Coordination Center '
|

Delete the ROSS Resource Item.

Return to the Person screen.

REFRESH THE SCREEN (by pressing the “R” in the upper right hand corner of the screen)
Search for the duplicate Person and highlight their “ROSS” record.

Make sure the Overhead Resource box is not checked.

Click the “Save” button and “Yes” to confirm the change.

XNk
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-Resance Orderng nnd Stabus System (RO55) :._1._1_:5_1
Pz Agmnsrein m.m !.L_am__ viEme Hel (6) Refresh
| S | I sains| || the screen

CLpre Ak O rEaMzatiant faton Fossi in Hirk Caniina =] \l

Bearch Resuls

! ~ [Mine Mome RUOGE User Mame | Provaides: Lind - ﬂ
aflaFalL BCiNHIE Hahonal Fomests In ko Camlbine . .
Al [Fonnie B Hafional Foresis In Mo Carallne << —J (7) nghllght
the “ROSS”
(8) make sure the ! record
Overhead
Resource Box is
not checked
{ -
‘| | | +[n]
—Pargon DarEls
.t B © [yl \L‘ Hrverbopd asoni e
S D == 9) save
sl 10T | T the change
Eanan | m
Prenicher il | BeatinnEt F Gredie i nleeln Sandng i |
Contact Method
. This may not
say “ROSS” |
)

10. Click the Delete button to remove the selected record.
11. Answer “Yes” to confirm the deletion.
12. The “ROSS” Person and Resource Item records have been removed from the database.
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rl) -

" Resource Ords

File Administration Resource Status  Window

SRR
Help

=101

.ILlIN >|

[~

HR | IR

user: snchce_apmin @ he-nee B ELER

Current Organization:|Mational Farests in Morth Carolina
Search Results

Last Name First Name Middle Hame ROSS User Name  |Provider Unit

AMARAL

BOMMIE

Mational Farests in Morth Carolina

Amaral

Bonnie

Mational Farests in Morth Carolina

4

—

—Person Details

Last Name * IAmaraI

Confirm Deletion

Are you sure that you want to delete?

ol

ead Resource

Middle Name/nitial |

First Name * [Bonnie

E-mail |hamaral@rs.fed.us

Provider Unit !National Forests in Morth Carolina

Unlink |

Contact Method

rd Source IROSS (MO RESOURCE)

1

(10) Click
the Delete
button

~

N

N

(11) Confirm
the deletion

NOTE: A future version of ROSS will implement “cascading deletes”. This will

eliminate the need to delete the Resource Item before deleting the Person.
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Transferring User Account Privileges Between Duplicate Persons in ROSS

If the “ROSS” Person record you wish to delete has a User Account, you must to transfer the User Roles to the
imported Person record before deleting. The following steps should be performed by the primary Account
Manager for the dispatch office while logged on to the local SADMIN account.

This illustration shows duplicate Person records with a User Account profile attached to the “ROSS” record.

‘ Resource Ordering and Status System (ROSS) o o Y ] 1
File Administration Resource Status  Window Help
.IL||N|>| j.NRlIRl | HE

Current Organization:|National Forests in Morth Carolina |
Search Results

KASTLER ROBIM Mational Farests in Marth Caralina ﬁ

Kastler Rohin RKASTLER Min Marth Caralina J User Account
attached to the
“ROSS”

~ Person record.
Transfer user
privileges

‘ I '[R before deleting

—Person Details

this Person.

Last Name * [Kastier [¥ Overhead Resource
Middle Name.nitial | Record Source  |R055

First Name * [Rokin

E-mail [ rkastier@fs fed.us

Provider Unit |Nati0na| Forests in Marth Caralina Linlink |

Contact Method

= The Record
Source for the |
highlighted )
- Person record

Follow these steps to delete a “ROSS” Person Record that DOES HAVE an associated User Account:
1. Log on to ROSS using the SADMIN profile and go to the User Account screen.
2. Use the drop-down boxes to select the appropriate Dispatch Organization and User.
3. Make a record of the Person’s Provider Organization, User Name and assigned Roles. (HINT: to verify
the Provider Organization check the Current Organization drop-down on the Person Screen.)
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4. Repeat steps 2 and 3 for each ROSS User that has duplicate Person record (i.e., a “ROSS” record and a
record imported from a qualifications system).

JResource Didering and Saties System (IGSS) - PRACTICE ' PRACTECE * = SILVCIICE * MU T =)= (1) LOg on to
e i Ren ] e et vt Toyee TR ViR ik $ADMIN
| = & ]

UgRr Jos oenmts

profile

~User Accolints
‘g nlin |M.'!1r--. A0l Pl gy © mirdif SLonH Caiiles
Hser | RASTLER. ROBIN
~Usar infsrmation — (2) Select the
sAImATA | FHAETLER: correct
_ . | Organization
fseaintte, | and User Name
User Reles
I . - :
Arcaunk Manage Brgsde Lisat
Dala Manaper Dispalnhi ~_
Chzpaxh anagst ey
Gfice Mat Despatchineg - RESS
QuAinCEtnnE Empa Manage: \\I (3) Make a
SE PN MER Ranager e ™ record of the
2 ul User’s
- Assigned
= Roles
)
= =|
Sample table for recording Assigned User Roles for each duplicate Person:
Provider Quals | Select. Ofc.
Organi- Acct Basic Data Disp. Dis- Import | Area Not
User Name zation Megr User Mgr Mgr. | patcher | Mgr Mgr Disp.

RKASTLER | NC-NCF X X
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5. Where possible, use the Delete button to remove User Accounts that are tied to duplicate Persons
HINT: A User Account may not be deleted if there is Request documentation associated with the user.

In this case, remove all the User Roles and proceed to Step 7.

CAUTION: each dispatch office, except NICC, should have two SADMIN accounts (their own and one

for their parent dispatch office). DO NOT DELETE THESE ACCOUNTS! If ROSS TEAM
members or the ROSS HELPDESK have Assigned Roles in your office, PLEASE DO NOT REMOVE

THEM, as they may have been assisting you in problem solving.
6. Confirm the deletion.

"/ Resource Orderir
File  Administration

.ILlIN >|

User Accounts

—User Accounts

Organization INonh Caralina Interagency Coordination Center

User |Kastler, Robin

—User Information

Username |RIKASTLER

Password i

Password Confirm

I

Account Manager

‘ Confirm Membership Delete ; X[
This is the only Ross User Membership the pe
—UserRoles—————————— . N
Available Roles Are you sure you wantto delete this membership? ﬁ

Drata Administrator

Gualifications Impont Manager
Selection Area Manager

[

(5) Click to

remove

Account for
1 selected User

~— (6) Confirm
Account

removal

7. Go back to page one of this ROSS Tip and follow the procedures to delete the ROSS Resource Item and

Person records for each duplicate. Return to page eight when you’re finished.
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8. After you have deleted the duplicate Person and Resource Item records, return to the User Account
Screen.

9. Select the correct Dispatch office for the first User Account on your list.

10. Click the New button to begin recreating the User Account.

11. Use the pop-up dialog box to Search for and Select the remaining Person record (i.e., the imported
record).

. - 9) Select
File Administration Resource  Stat correct
IL{IN| > :
L] Dispatch
User Accounts
office
—User Accounts
T
0rganization |N0r1h Caralina Interagency Coordination Center j
L—IN{_|
User |ADMIN, NCNCC_DATA | m
“)New User Account | x

—User Information —— H

Username W —Search People (10) Click

i ~
Password F HrstName | New button
Middle Name |
Password Confirm F to recreate
LastName  |[kastler User

_l’% (" Search only people in Crganization:  North Carolina Interagency Coordination Cent ACCO t

Available Roles : e + ﬁ un

: ne -|mi
e ey @ Search people in other Organizations: Unit ID

Select Person

First Name Middle Name |L ast Name Unit 1D |— 2 -
ROBIN KASTLER NC-NCF -
s\\J (11) Search
> L[E ~_ for the
9
z Person’s
remaining
| (imported)
) record
— i

12. Using the information you recorded, recreate the first Person’s User Name and reset their default
Password.
HINT: If you were unable to delete the original User Account (Step 5) due to associated Request
documentation, you will have to create a different User Name or edit the old one. User Names may not
be duplicated.

13. Using the table you created (page 6), reassign the User Roles.
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14. Repeat for each Person on your list.

15. Notify the affected Users that their Password has been reset to the default and advise them to log on and
change their Password.

HINT: Advise Users if you changed their User Name because you could not delete their original User

Account.
' Resource Ordering and Status System (ROSS) i : P ] 4 .
File Administration Resource Status  Window Help ( 1 2) ReaSSIgn
I ~ | R | |BE| | User Name
User Accounts an d rese t
—User Accounts = default
0rganization |N0rth Carolina Interagency Coordination Center j P d
asSSwWor
User |KASTLER, ROBIN = /ﬂT /I
—User Information
Username | RKASTLER / s
Password I""‘"‘""‘* .
Password Confirm I*“""*‘"‘*
—User Roles
Available Roles = Assigned Roles =
Account Manager Basic User .
Data Administrator Status Only Dispatch —~ (13) ReaSSIgn
Qualifications Import Manager User Roles
Selection Area Manager | .
and click Save
2 2
—
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