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Description 
The User Accounts module is used to give personnel access to ROSS and assign them privileges 
within a given dispatch organization based on their role(s) in that organization.  
 
A ROSS user may have access to multiple ROSS dispatch organizations with different privileges 
in each office.  For example, a ROSS user may have Data Administrator privileges at their home 
dispatch center and Dispatcher privileges in another office while on an incident assignment.  The 
user will have only one user name and password.  An individual must have a record in the Person 
module before a user account can be created. 
 
Users with Account Manager privileges use this module to create and maintain accounts for 
ROSS users in their dispatch center.  A generic ADMIN user account is created for each dispatch 
center for the purpose of performing ROSS Administration functions (i.e., creating and 
maintaining organizations, persons, resource items, locations, aviation hazards, contracts, etc.) 
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This module is directly related to the Person module and has an indirect relationship to all other 
modules as determined by a user's privileges. 

Data Information: 

Data Element Data Definition 

Organization A listing of the dispatch centers the current account manager 
can access.   

User The person being given access privileges to ROSS. 

User Name A unique combination of alpha / numeric characters associated 
with the ROSS User.  Default is first initial and last name. 

Password A unique set of alpha / numeric / !@#$%^&*() characters 
associated with the ROSS User.  User may change password 
via the File option on the menu bar. 

Available Roles ROSS functions, predefined by the Screens and Roles module, 
which may be assigned to a user thus giving them privileges to 
access various areas of the application. 

Assigned Roles The privileges given to the user when the account is 
established. 

 


