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      Figure 1.  Personal Settings / Notification Settings tab 

Description 
The Notification module alerts ROSS users to request or incident related events that match the 
user's personal settings (fig. 1).  (See also Personal Settings Module).  A user's current dispatch 
center must be in the ordering chain for a request in order for them to receive notifications 
related to either the request or the incident that generated it. 
   
There are two basic types of notification messages.  “Action” messages require action by the 
ROSS organization receiving the message and are always related to requests.  Users are alerted 
to unread Action messages by a blinking red "!" button on the tool bar.  An example of an event 
that would generate an Action message is a request placed with the user's dispatch center.  “No 
Action” messages are for information only, may relate to requests or incidents and are indicated 
by a blinking red "&".  An example of a No Action message event is a resource reassignment. 
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In addition to the tool bar buttons, users may choose to be alerted by a pop-up dialog box.  The 
tool bar buttons are used to access the Action and No Action Notification screens where 
messages can be filtered, read and action taken (fig. 2). 

 

      Figure 2.  Notification -- No Action Required Screen 
 
The module is employed by ROSS users who have specified the type of notification information 
they need relative to the dispatch tasks they are performing.  
 
The Notification module is related to New Request, Pending Request, Request Status, Incident 
Resources, Travel, Travel Plan and Incident. 
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Data Information: 

Data Element Data Definition 

Incidents Used to filter messages to display only those for local or non-
local incidents or for a specific incident. 

Messages Used to filter messages to display only read or unread 
messages. 

Earliest Message Date Used to filter messages to display only those dated on or after 
the specified date. 

Catalog Used to filter messages to display only those related to one 
catalog (e.g., aircraft) 

Last Action A drop down of the pertinent notification message types.  
Used to display only specific message types (e.g., UTF, 
Change Travel Information)  

Action Used to claim one or more requests or mark them read.  For 
Action messages only. 

Go To Used to jump to the Pending Request, Request Status, or 
Travel screens in the context of the selected message or to 
access Personal Settings.  For Action messages only.   

View Used to view the request or incident related to the message. 

 


