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Importing ROSS data files 
 
This section explains how to download a ROSS data file and then import the data file into the 
I-Suite database. Remember these key points when importing ROSS data into an I-Suite database: 

• ROSS data files are updated every two hours. 
• ROSS data can be imported into an I-Suite database as many times as needed. 
• Some ROSS data fields allow more characters than are allowed in the corresponding 

I-Suite data fields. If the data imported from ROSS exceeds the corresponding I-Suite 
data field limit, you will be prompted to input data with less characters.. The I-Suite data 
fields affected are: 
o Incident Name – limit: 20 characters 
o Incident Number – limit: 13 characters 
o Agency – limit: 4 characters 
o KindCode – limit: 4 characters 
o HomeUnitCode – limit: 6 characters 
o Resource Name – limit: 53 characters 

Important Note: The IRSS Add/Edit screen only allows the first 20 characters to be 
displayed and saved.  When you save a ROSS imported resource in IRSS, you must 
rename the resource to 20 or fewer characters. 

• Contracted overhead resources are not identified during import.  You must change the 
agency code to PVT when these resources check-in. 

The following diagram shows the Data Change screen. 

 
 
You must know your DMS username and password to access the ROSS data file site. Contact 
your Incident Commander or the I-Suite helpdesk for more information. 

To download a ROSS data file 
1 Start your Internet browser. 

2 In the Address bar, type https://datadraw.ross.nwcg.gov/, and then press ENTER. 

3 On the Security Alert dialog box, click OK. 

4 On the Enter Network Password dialog box, type your DMS User Name and DMS 
Password, and then click OK. 

5 On the Index of / screen, click on the Isuite/ link. 

6 Navigate to your incident file by incident number – Incident Number, date and time, file 
extension .txt. (e.g. UT-CCD-000043_20040813_085929.txt) 
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7 Right click on file name, and then click Save Target As. 

8 On the Save As dialog box, navigate to the desired folder on your local computer and then 
click Save. 

9 On the Download Complete dialog box, click Close. 

To access the administrative tool 
1  On the computer being used as the server, open the AdminTool module. 

2  On the Logon dialog box in the Server box, type the name of the Server, in the format 
[computername]\ISUITE. 

The server name consists of your personal computer’s full computer name and the folder name 
\isuite. For example a valid computer name is pc9962\isuite. 
To locate the full computer name for your personal computer, right-click My Computer on your 
Desktop, and then click the Network Identification tab. 
 
3  In the Password box, type the admin tool password, and then click OK. 

To import a ROSS data file into an I-Suite database 

1 On the I-Suite Administration Tool screen in the Databases list box, click on the database 
to which you will be importing the ROSS data file. 

The following diagram shows the I-Suite Administration Tool screen. 

 
2 On the I-Suite Administration Tool screen on the Action menu, click Import Data. 
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The following diagram shows the Action menu. 

 
3 On the ROSS Import screen, type or browse to select the Import File Name (ROSS data file) 

to import, and then click OK. 

4 Click Load Data. 

The following diagram shows the ROSS Import screen. 
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ROSS data is first displayed on a grid. Users choose which ROSS data to add to the I-Suite grid. 
Users also compare ROSS data with I-Suite data and matches data when appropriate. All ROSS 
data moved onto the I-Suite grid is then imported (saved) into I-Suite when the user clicks Next. 
 
ROSS Import Buttons: 

• Selector – selects/highlights the row to the right of the button 
• >> (add all) – moves ALL data in the ROSS grid to the I-Suite grid 
• > (add selected) – moves SELECTED data in the ROSS grid to the I-Suite grid 
• < (remove selected) – moves SELECTED data that has been added to the I-Suite grid 

back to the ROSS grid 
• << (remove all) – moves ALL data that has been added to the I-Suite grid back to the 

ROSS grid 
• Match – matches the selected ROSS and I-Suite incidents or resources 
• Unmatch - unmatches the selected ROSS and I-Suite incidents or resources 
• Restart Step – restarts the current step without importing data from the current step into 

I-Suite 
• Next – imports (saves) into I-Suite all added/changed data currently in the I-Suite grid 

 
The remove buttons only removes data from the I-Suite grid that hasn’t already been imported 
(saved) into the I-Suite database. Data previously entered or imported into the I-Suite database 
cannot be removed using the ROSS Import function. 

The following diagram shows the ROSS Import screen buttons. 

 
 

There are two basic scenarios for importing a ROSS data file into an I-Suite database: 
• Importing incident data into a blank I-Suite database or adding an incident to an I-Suite 

database that contains other incidents. 
• Importing incident data into an I-Suite database that already contains manually entered 

data and/or previously imported ROSS data for that incident. 
Instructions for each scenario are listed below. 
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To import an incident into a blank database 
1 To add a ROSS incident to a blank I-Suite database, on the Add Incident screen, click the 

>> button to move the ROSS Incident to the I-Suite Incidents grid, and then click Next.  

The following diagram shows the Add Incident screen. 

 

To import an incident into a database that contains other incidents 
1 To add a ROSS incident to an I-Suite database that contains other incidents, on the Add 

Incident screen, click the >> button to move the ROSS Incident to the I-Suite Incidents grid, 
and then click Next.  

The following diagram shows the Match/Add Incident screen. 

 

To match a ROSS incident to an I-Suite incident 
1 To match a ROSS incident to an I-Suite incident, click the Selector button for the ROSS 

incident and for the I-Suite incident, click Match, and then click Next.  
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The following diagram shows the Match/Add Incident screen. 

 
 
The system matches resources in the ROSS data file with resources in the I-Suite database using 
ROSS IDs. One or all of the following steps will be used depending on resource matches: 

1. Previous Matches – shows previously matched ROSS and I-Suite resources 
2. Validate Matches 1 – shows ROSS and I-Suite resources matched by request number 

and name 
3. Validate Matches 2 – shows ROSS and I-Suite resources matched by request number 
4. Manually Match/Add  – shows ROSS resources that have not be matched to I-Suite 

resources; ROSS resources can be manually matched or added to I-Suite resources 
Instructions for each step are listed below. 

To import ROSS Resources into a blank I-Suite database 
1 On the Add Resources screen, to add all resources from the ROSS Resources grid to the 

I-Suite Resources grid, click the >> button; or to add individual resources, click the Selector 
for each ROSS resource, and then click the > button. 
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The following diagram shows the Add Resources screen. 
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The following diagram shows the Add Resources screen with individual ROSS resources 
selected. 

 
2 After all desired ROSS resources have been added to the I-Suite Resources grid, click Next to 

import the ROSS resources into the I-Suite database. 

To import ROSS resources into an I-Suite database that already contains data 
either manually entered or previously imported from ROSS  

1 On the Previous Matches screen, compare the ROSS Resources to the I-Suite Resources. If 
matched resources that should not be matched are found, click the Selector button for the 
I-Suite resource, and then click Unmatch; or to edit I-Suite resources, type directly into the 
I-Suite grid.  

2 When you are finished editing I-Suite resources, click Next. 
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The following diagram shows the Previous Matches screen. 

 

To validate resources matched by request number and name  

1 On the Validate Matches 1 screen, compare ROSS Resources that have been matched to 
I-Suite Resources by request number and name.  

2 If matched resources that should not have been matched are found, click the Selector button 
for the I-Suite resource, and then click Unmatch; or to edit I-Suite resources, type directly 
into the I-Suite grid. 

3 When you are finished editing the I-Suite resources, click Next. 

To validate resources matched by request number  

1 On the Validate Matches 2 screen, compare ROSS Resources that have been matched to 
I-Suite Resources by request number.  

2 If matched resources that should not have been matched are found, click the Selector button 
for the I-Suite resource, and then click Unmatch; or to edit I-Suite resources, type directly 
into the I-Suite grid. 

3 When you are finished editing the I-Suite resources, click Next. 
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To manually match/add resources  

1 On the Manually Match/Add Resources screen, to manually match a ROSS resource to an 
I-Suite resource, click the Selector button for the ROSS resource and for the I-Suite resource, 
and then click Match; or to edit I-Suite resources, type directly into the I-Suite grid.  

The following diagram shows the Manually Match/Add screen with manually matched 
resources. 

 
 

2 On the Manually Match/Add Resources screen, to add all resources from the ROSS 
Resources grid to the I-Suite Resources grid, click the >> button; or to add individual ROSS 
resources to the I-Suite Resources grid, click the Selector button for each ROSS resource, 
and then click the > button. 

An “X” will appear in the ROSS Resources grid next to each ROSS resource that has been 
manually matched to an I-Suite resource. 

3 When you are finished editing the I-Suite resources, click Next. 
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The following diagram shows the Manually Match/Add screen with a resource ready to be 
added manually. 

 

The following diagram shows the ROSS Import complete screen. 

 
 


